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Benjamin Rush Says 
Insurers Should Have 
Rate-Making Control 


Noth America Chairman Feels 
States Place Needless Restric- 
tions Upon Competition 


WANTS MULTIPLE - LINE COS. 


Also for Revision in Methods of 
Commission Payments; Seems to 
Favor Contingent Payments 





Benjamin Rush, chairman of the board 
the Insurance Co. of North America 
d prior to that for many years presi- 
ent of the company, strongly recom- 
mended several important changes in the 
nduct of insurance when speaking be- 
re the insurance section of the Amer- 
an Bar Association meeting in Phila- 
dphia this week. One of the leading 
murance company executives in this 
cuntry and long recognized for his 
jrogressive ideas and suggestions, Mr. 

ish again voiced a plea that multiple- 
ne insurance companies be permitted 

this country. For a long while Mr. 
tush has been among those in the busi- 
ness who have opposed present laws for- 
iding a single insurance company to 
ite fire, marine and casualty lines. 


Would Like Rate Supervision Taken 
From State 


More competition in insurance through 
removal of some present state regula- 
tions was also advocated by Mr. Rush, 
sho said that the control of insurance 
rate making should be restored wholly 
to the companies. He asked likewise for 
a revision in present methods of com- 
mission payments to agents, calling com- 
missions generally too high. Excess 
commissions only serve to invite rebat- 
ng, he said. 

“Commissions might be graded in per- 
‘entage in proportion to the premium 
arged on the risk, with a high com- 





nssion for small premiums and lower 
here the premium is greater. The 
mtingent commission principle, i. | 


mmission on profits realized, might, 
think, be employed with advantage in 
the fire and c asualty field as it now is 
n the marine. 
Mr. Rush gained his early training 
1 insurance in the ocean marine field 
and for years specialized in that branch 
tthe business. Today he believes that 
lany of the current customs and prac- 
lees in marine insurance might well be 
dopted in the fire and casualty fields 
vith advantage to companies and the 
public. 
One of the things Mr. Rush would like 
'0 see done “would be to have the power 
(Continued on Page 24) 
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4 nes SELECTION of this slogan— 
with all it implies—for the 
National Association of Insurance 
Agents at the convention in Buf- 
falo is extremely timely. Agents 
who live up to this theme are ren- 
dering a service in keeping with 
the present emergency. Property 
owners can feel complete confi- 
dence in placing their business 
with such agents. 
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The Pointing Finger 


Readers of the standard books of etiquette are told that it is 
But we can think of one time when it is not 


not polite to point. 


only polite to point but also very wise. 
On Mondays the life insurance underwriter would do well, 
when talking to any acquaintance, to open a newspaper, turn to 
the correct page, point, and ask, “Have you read this?” 
For what he’d be pointing to would be a certain “column” in 
the paper, an interesting column, a friendly column, a column on 
the subject of our life insurance work and about how our work 


affects the public. 


The column is the one carrying President Holgar J. Johnson’s 
discussion for the Institute of Life Insurance, 
It is printed in 259 newspapers circulated throughout 


Foresight.” 


this country, in big cities and small cities, and it has more possible 
readers than any other column printed. Anything we can do to 
help make sure that our contacts really do read it, the better job 
it can do—the job of helping the life insurance fraternity. 

that’s why we urge the pointing finger 28 Mondays this year. 


And that is on Mondays. 


—“Hindsight and 


And 
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JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairmen of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 





Florida Applies Its 
Intangibles Tax Law 
To Policy Loans 





State Comptroller Gets Opinion 
From Attorney General Up- 
holding Its s Application 


CONTRARY TO O HIGH COURT 


Does Not Affect Fondan Compa- 
nies Unless “Evidences of Loan’”’ 
Are Held in State 


In a search for additional revenue at 
a time of increasing costs of govern- 
ment some states and communities are 
scraping the bottom of the pot for funds 
An illustration is the extension of the 
intangibles tax law in Florida to apply 
to policy loans. State Comptroller ] 
M. Lee is credited with the 
of this application of the tax law. H« 
asked State Attorney General George C 
Gibbs for an opinion and the latter held 
that “the documentary evidences of such 
loans are intangible personal property 
as defined in Section 2, Chapter 15,789’ 
of the Florida statutes 


ingenuit\ 


Reverses Suede Stand 

Attorney General Gibbs’ opinion is 
contrary to the result reached by the 
Supreme Court of the United States in 
the case of Board of Assessors v. New 
York Life, 216 U. S. 517, 54 L. ed 597, 
where the court stated that a_ policy 
loan “never exists as a personal liabil- 
ity,” collection cannot be enforced by) 
action at law and it is of a peculiar 
nature different from the usual loan as 
evidenced by promissory notes. Such 
policy loans were held not taxable. 

The tax would apply only to domestic 
Florida companies or “promissory notes 
or other written evidences of such loans 
held in Florida by foreign insurance 
companies.” Attorney General Gibbs’ 
opinion follows: 


Attorney General’s Opinion 


“It is my opinion that the documen 
tary evidences of such loans (promissor: 
notes, etc.) are intangible personal proj 
erty as defined in Section 2 of Chapter 
15,789, which reads as follows: 

“Intangible personal property is here 
by defined as all personal property 
which is not in itself intrinsically valu 
able but which derives its chief valuc 
from that which it represents 

“It is further my opinion that sucl 
loans, when evidenced by written agrec- 
ments, are taxable as Class B Intan 
gible Personal Property, which is de 
fined in Section 3 (2) of Chapter 15,789 
as follows: 

““(2) Class B Intangible Personal 
Property shall include all notes, bonds 
and other obligations for the payment 
of money which are secured by mort 
gage, deed of trust or other leases o1 
liens upon real or personal estates situ 
ated in Florida, provided that only that 
part of the value of the mortgage, deed 
of trust, lease or other lien, the property 
which is located within the state shall 

(Continued on Page 10) 
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The story of the home...and 


the life insurance policy 


MANY YEARS AGO, a man bought a house. 
Naturally, he furnished his home in the style 
of the day. 





At the same time, he bought a Metropolitan 
Life Insurance Policy. Today, he still owns that 
policy, and he still lives in that same home. 





the house. 
However, the physical appearance of his life 
insurance policy probably has not changed a 





But as times have changed, his taste in furnish- 
ing his home has changed, too. For example, 
the living room has been completely modern- 
ized. Here, as in other rooms, old-fashioned 
furniture has been replaced by up-to-date 
pieces. Electricity, telephones, and an im- 
proved heating plant have been installed in 





bit. It looks exactly as it did the day he bought 
it. Yet it, too, may have been modernized to the 
great advantage of the policyholder. For, as 
experience showed it to be possible, the Com- 
pany was enabled to give more in many cases, 
than was called for in the original policy. 

\nd, unlike the improvements to his house, 





T) is Number 29 in a series 


COPYRIGHT 1940—METROPOLITAN | 


of advertisements designed to give the public a clearer understanding of how a 


life insurance company operates. Copies of preceding advertisements in this series will be mailed upon request. 


Metropolitan Life Insurance Company 


(A MUTUAL COMPANY) 
Frederick H. Ecker, CHAIRMAN OF THE BOARD 


1 MADISON AVENUE, NEW YORK, N.Y. 


IFE INSURANCE COMPANY 


e Le rou A. Lincoln, PRESIDENT 

















which represent an outlay of cash, any addi- 
tional benefits to which he is now entitled 
under his policy have been made available al- 
though no change in the premium rate was or 
could have been made. 

> For example, a policy issued before 1915 did 
not provide for participation in the surplus 
earnings of the Company. Today, the holder 
of such a policy receives his share of the divis- 
ible surplus in the form of a dividend on his 
policy. 

Many policyholders, who have found it im- 
possible to continue the payment of the re- 
quired premiums on their policies, have been 
delighted to find that the non-forfeiture values 
available under such circumstances are, in 
some cases, now much larger than those speci- 
fied in their policies. 

As conditions warranted, Metropolitan has 
also found it possible to increase substantially 
the amount of insurance payable under many 
of the earlier Industrial policies over the 
amount called for in such policies, 


An important provision included in many 
current Ordinary policies is the right to have 
the insurance payable in the form of an income. 
This right was not included in early Ordinary 
policies, but has since been extended to them. 


Provisions for additional benefits in case of 
death by accidental means, and benefits for 
loss of eyesight or limbs, have been added to 
Industrial policies issued before these benefits 
were regularly included in such policies. 
> The changes cited above illustrate the prog- 
ress that has been made in liberalizing the 
terms of Metropolitan life insurance policies, 
and in providing more benefits. Each change 
has brought the policyholder some real advan- 
tage which the original contract did not obli- 
gate Metropolitan to provide. 

These improvements in old policies have 
been made voluntarily by Metropolitan as part 
of its effort to provide the policyholder with 
the utmost possible protection and service. 


> If you are in doubt as to whether your old 
policies have become more advantageous since 
you bought them years ago, your Metropolitan 
Agent will gladly examine them and ascertain 
whether there are any additional benefits to 
which you may now be entitled. 


Plan to visit the Metropolitan's exhibits at the New York World’s Fair and at the Golden Gate International Exposition in San Francisco 








THIS IS THE TWENTY-NINTH in Metropolitan’s series of ad- 
vertisements designed to give the public a clearer under- 
standing of how a life insurance company operates. It ap- 
pears in: Collier’s, Sept. 7; Saturday Evening Post, Sept. 7; 


Business Week, Sept. 7; Time, Sept. 2; American Weekly, 
Sept. 1; This Week, Sept. 8; Forbes, Sept. 1; United States 
News, Sept. 6; Cosmopolitan, Oct.; Nation’s Business, Sept.; 
Fortune, Sept.; Newsweek, Sept. 2; American Mercury, Sept. 
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Mutual Benefit Campaign Winners 
Visit the Home Office at Newark 


winners in the Mutual Bene- Benefit. After luncheon and a tour of 
“Quality Pays” campaign, rep- the home office building, Assistant Sec- 
retary A. J. Kirkland led an informal 


different agencies from : : : : 
discussion of settlement options. 


oast to Connecticut and 
A trip to the World’s Fair, with din- 
ner at the French Pavilion, rounded out 
the day. Individual conferences with of- 
leaders were presented to — ficers and discussions by Alfred J. Riley, 
the company at an informal underwriting executive, Charles P. Clark, 
medical director, and Joseph F, Whin- 
ery, assistant medical director, were the 
order of the second day. 
ea Winners of the trip to Newark were 
company officials they participated in an Charles B. Ryan of Murray, Ky., Finn 
‘ussion conducted by Vice- A. Nannestad of Albert Lea, Minnesota, 
President E. E. Rhodes and heard Dr. William H. Cobb of _ \mericus, Ga, 
William E. Wright of Toledo, Ohio, 


Miami, spent two 
ome office in Newark last 


and then received campaign 
of award from President 


lohn R. Hardin. Before luncheon with 


William R. Ward, medical director, speak 
briefly about the history of the Mutual (Continued on Page 10) 


ee are “t ae , . | 


President John R. Hardin awards certificate to Charles B. Ryan _ The winners and H. G. Kenagy photographed on the home office ste, 


a. 
S 


They visited the Fair Howard Neal, California, meets R. O. Beals, Connecticut The group poses outside the Futurama 
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Linton Sees Harm in 
Much Central Control 


TALKS AT COMPANY CONGRESS 


Lists Five Pelncies ‘Whose Correction Is 
Sorely Needed to Restore Pros- 
perous Conditions 


M. A. Linton, president of Provident 
Mutual, in an address before his com- 
pany’s midwestern regional sales con 


gress in Chicago September 9, declared 
that “greater control of industry, 
and commerce on the part of the 
tral government, far from helping the lot 
of the individual worker, would definitely 
tend to harm him. 

“Events in Europe have shown clearly 
the danger to the rights of the indi- 
vidual in delegating too much power of 
an economic nature to the central gov- 
ernment. Once government has taken 
over the management and operation of 
the economic processes of the country, 
the worker becomes the creature of the 
state, dependent for his bread and but- 
ter on the wishes and dictates of which- 


finance 


cen- 


ever group is in the saddle. Freedom 
of the ballot becomes a myth, for the 
voter has to vote as he is told... or 
else. Americans may well ponder the 
fate of democracy overseas before turn- 
ing over undue authority to any single 
branch of our government.” 
Recovery by Borrowing 
Mr. Linton listed a number of false 


doctrines whose correction can do much 


to preserve the American way of life 
“The belief that the government can 
spend borrowed money to achieve re- 


covery is a fallacy, for only through the 
investment of idle dollars in productive 


enterprise can sound recovery be at- 
tained, 
“The belief that the spending of bor- 


rowed money creates purchasing power 
is incorrect, for only the production of 
wealth can produce real income. 

“It is not true that there are no more 


frontiers in America. Actually, the liv- 
ing standard of millions of men and 
women is a challenge and an oppor- 


tunity for the employment of idle dollars 
and idle men. 

“Hours of labor cannot be reduced 
and wages increased without causing 
smaller production and greater unem- 
ployment unless there be a correspond- 
ingly improved efficiency. 

“Labor laws biased against the em- 
ployer cannot bring prosperity to labor, 


for only through the prosperity of in- 
dustry can the worker be prosperous 
also.” 


Wyoming Agents Endorse 
Taggart for Trustee 


GRANT TAGGART 


The Wyoming Association of Life 
Underwriters has, at a regular meeting, 
adopted a resolution recommending to 
the nominating committee of the Na- 
tional Association that Grant Taggart, 
Cowley, Wyo., be reelected as trustee 
of the national organization. It was 
emphasized that Mr. Taggart has for 
years been the leading producer of his 
company, California- Western States 
Life. He is a member of the Million 
Dollar Round Table and a former chair- 
man of it. It was also noted that he is 
active in civic affairs and is an able 
speaker, having addressed insurance men 
and others in almost every state. In 
supporting his candidacy President 
Brewster of the Wyoming association 
Says: 

“We believe that Mr. Taggart, with 
his knowledge and experience in the 
business, together with the fact that he 
is so well and favorably known through- 
out the United States and particularly 


in the western part, is a very valuable 
asset to the National Association. This 
is extremely important while the TNEC 
is still functioning.” 

James T. Purves has replaced David 
L. Roberts as agency assistant in the 
3uffalo agency of Mutual Benefit. Mr. 


to Rochester as general 


same company. 


Roberts 
agent of 


goes 


the 





H. G. Henderson of Pru 
To Take Year of Absence 


HAS LONG WANTED TO TRAVEL 


Assistant Manager of Eubank Agency 
orked in Banks, Ran ovie 
Theatre and Farm When a Boy 

Henderson, assistant 

Downtown agency of the Pru- 

(Gerald A. Eubank, manager), 

will go on a year’s leave 

of absence, the first half of which he 
will devote to residence in California 
and Florida and part of the balance of 
the time he will spend on horse stock 
farms in Kentucky and Tennessee. He 
will be accompanied by his mother who 
has been ill for some time, but whose 
health will now permit her this journey. 

Mr. Henderson is one of the out- 
standing inside men in New York In- 

“rance offices. He was brought up in 

Dresden, Ont., where he was graduated 

from high school when he was fourteen 

years old. His father, who ran a hotel 
there, told him when a very young boy 
that if he saved any money that he 
earned he would give him spending 
money, thus inculcating habits of thrift. 
He had saved up enough money when 
he was 12 to enable him to go into 
partnership with another boy who also 
had a bank account. Buying a screen, 
piano and _ projecting machine they 
opened a motion picture theatre which 


H. G. 
of the 
dential 
on October 1 


manager 


ran three nights a week. With an in- 
vestment of $300 they had a profitable 
venture. 


Boyhood Experiences 


Then, a veterinary surgeon in Dres- 
den, who had taken a shine to young 
Henderson, permitted him to go into 
partnership with him in the buying of 
some stock for a farm which the horse 
doctor owned. At the age of 14 he 
went to work for the Dominion Bank 
of Canada where he remained until he 
was 18, by which time he had worked 
in half a dozen cities in branches of the 
bank. Next, he became a_ machine 
worker in the Studebaker Automobile 
Co.’s plant, Detroit. It was in 1919 when 
unskilled workers were earning $14 a 
day. Henderson thought that situation 
was too good to last; so he got a job 
in the old National Bank of Commerce 
in Detroit. He began as a bookkeeper, 
later was made receiving teller, then 
paying teller, the youngest one in the 
business center. Eventually, he became 
head of the discount department. 
Frequently, coming into the bank was 
Gerald A. Eubank, then manager of the 
Canada Life in Detroit. 
Henderson often, and as he was about 




















THE BOSTON MUTUAL 


LIFE INSURANCE CoO, 


is an old New England company 

of high character and standing. 

It is known for its conservative 

management and strength. It has 

just completed its fortieth year 

as a legal reserve company. 
. 

JAY R. BENTON, President 
EDWARD C. MANSFIELD, 
Secretary-Treasurer 
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HOME OFFICE 


Boston, Massachusetts 

















He met young 
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THE 


The Manufacturers Life therefore places great emphasis 
on the character and ability of the men it chooses for its 
Field Organization. They are trained to discharge their 
trust with credit to the institution of life insurance. 


INSURANCE IN FORCE, 590 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 17714 MILLION DOLLARS 


FACTURERS 


The life insurance representative has ‘an important 
responsibility to the community which he serves because 
his work concerns the financial welfare of widows, children 
and aged people in that community. 


LIFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA 
Established 1887 








to leave for New York to become asso- 
ciate general agent here of the 
Life, he invited the young man to pay 
him a visit in New York, as a result of 
which Mr. Henderson started working 
for the Aetna Life in 1924 at 100 Wil- 
liam Street, first job being on a counter 
Standing next to him at the counter was 
Matthew F. Kane who is now manager 
of the Beacon agency of Prudential in 
Boston. 


Becomes Assistant Manager 


Next, Mr. Henderson was put in the 
new business department; and, when 
Mr. Eubank, in January, 1928, went with 
Johnson & Higgins to manage their 
life department, Henderson came along 
and was made office manager of that 
department. In 1930 Mr. Henderson 
became assistant manager of the John- 
son & Higgins life department. 

In 1935 Mr. Eubank was made man- 
ager of the Prudential agency at 
Wall Street and Mr. Henderson becam 
assistant manager. Their  associatior 
over a period of sixteen years has beer 
social as well as_ business. 


MARTIN WITH STANDARD 
Will Be Home Office Renfies Depart- 


ment Executive Representative Pro- 
moting Development Work 

Rankin Martin has been added to the 
home office bonding staff of Standard 
Accident as executive representative. He 
entered the home office training school 
of National Surety in 1928 and was later 
assigned to that company’s Indianapolis 
branch office for field training. Follow- 
ing this experience he spent seven years 
in ‘the home office agency department a 


assistant to the agency director, and 
then served as assistant manager of the 
National Surety’s Philadelphia brand 
office. 


During the last three years Mr. Mar- 
tin has been associate branch managet 
of National Surety’s Detroit office, from 
which he goes to the Standard Accident 





LOMA WILL SEE NEW BUILDING 

Delegates to the Life Office Mar- 
agement Association convention at Des 
Moines September 25 to 27 will visit 
the new home office building of Bankers 


Life of Iowa. Vice-President and Actt 
ary E. M. McConney of the [ankers 
Life is one of the speakers on the 


convention program with an ad Iress of 
“Trends in Home Office Buildings.’ 
TO MEET IN OCTOBER 
_The Boston Life Underwriters Ass® 
ciation and the Boston Life Insurance 
and Trust Council will meet in Octobet 





oy 
TTT POC Cale A NN aves TLR nn 


Aetna § 





4 


N 


NEE. a para 


Ho 
noun 
gene! 
A, D 
agent 
Josef 
agent 








adelp 
been 

Th 
Hom 
ple a 
pe 


fici: 
agenc 
duces 
agent 
ple a 
ing, I 
eral < 
Mr 
lege 
in th 
Whe: 
first 
the | 
a sen 
bomb 
in Fy 
Ret 
gagec 
ing § 
ultim 
nent 
Mr 
mana 
high] 
recor 
whicl 
He 
meml 
tion 
Life, 
consi 
of a 


Mcl 


A, 
Chica 
signe 
tion 
in lif 
than 
dent 
Unde 


ident 


ML 

Pat 
tee o 
edo, 
Was a 
York 


Stand 














me asso- 
he Aetna | 
in to pay 
result of 
| working 
100 Wil- 
a counter. § 
unter wa 
manager 
dential in 





ger 


ut in the 
nd, when 
went with 
age their J 
me along § 
r of that 
{enderson 
the John- 
it. 

ade man- 
cy at 9 
n becam 
ssociatior 
has bee 


ARD 


x Depart- 
ve Pro- 
ork 
ed to the 
Standard 
tative. He 
ng school 
was later 
dianapolis 
Follow- 
ven years § 
rtment as & 
ctor, and 
er of the 
a brancel 


Mr. Mar- 
manager 
fice, from 
Accident 


ILDING 
ce Man- 

at Des f 
will visit | 
F Bankers 


£ 
ind Actw- 
Bankers 
- on the 
ldress 0 
4 


dings.” 


=R 2 
srs Asso § 
Insurance 
October 





September 13, 1940 








<== 
=] HE EASTERN Ca 
UNDERWRIT ERS 





Page 5 








Suen Life, N. Y., Picks 
New Philadelphia G. A. 


THOMAS A. DENT, JR., APPOINTED 
d_ of ‘few General Agent 

ae Naval Air Service, 
Furniture Business 





Home Life of New York has an- 
nounced the appointment of a second 
ceneral agent in Philadelphia, Thomas 
A. Dent, Jr. The existing Home Life 
agency in Philadelphia is headed by 
Joseph E. Rockwood. Offices of the new 
agency will be located in downtown Phil- 





THOMAS A. DENT, JR. 


adelphia, but the exact site has not yet 
been announced. 

This agency appointment continues the 
Home Life’s policy of establishing multi- 
ple agencies in metropolitan centers as 
part of its expansion program. Agency 
officials believe that the multiple plan of 
agency operation in larger cities pro- 
duces satisfactory results for the general 
agents as well as the company, as multi- 
ple agencies contribute to prestige-build- 
ing, making the task of the separate gen- 
eral agents easier. 

Mr. Dent is a graduate of Union Col- 
lege and, following graduation, engaged 
in the furniture business for two years. 
When the United States entered the 
first World War, Mr. Dent enlisted in 
the U. S. Navy Aviation Corps, became 
a senior lieutenz int and had charge of a 
bomber squadron of the Sixth Division 
in France. 

Returning to civilian life, he again en- 
gaged in the furniture business, becom- 
ing salesman, then sales manager, and 
ultimately general manager for a promi- 
nent eastern firm in this line. 

Mr. Dent, in beginning his agency 
management responsibilities, has had a 
highly successful personal production 
record with the New York Life, with 
which he has been connected since 1934. 
He was for many years a consistent 
member of the “Top Club,” an organiza- 
tion of ranking leaders of New York 
Life, one of the requirements being a 
consistent minimum annual production 
ot a quarter million dollars. 


McKeough Redden As 
Ohio National G. A. 


\. E. McKeough, general agent at 
Chicago for Ohio National Life, has re- 
signed and will announce a new connec- 
tion shortly. Mr. McKeough has been 
in life insurance in Chicago for more 
than twenty years and is a past presi- 
dent of the Chicago Association of Life 
Underwriters. He is now first vice-pres- 
ident of the Illinois association. 


MUTUAL LIFE TRUSTEE DIES 
Paul Tuckerman, executor and_ trus- 
tee of several estates who died at Tux- 
edo, Monday, in his eightv-third year, 
Was a trustee of the Mutual Life of New 
ork since 1912 and a member of its 
Standing committee since 1913. 























H. Should IS. Poul 


This life insurance agent has a per- 
sonal interest in the rollicking children 


who pass him as they go to school. 


They are the sons and daughters 
of his policyholders, and thanks to his 
interest and persistence they are safe 
from possible want should anything 


happen to their dads. 


All successful life insurance agents 
accept this responsibility to the mothers 


and children of their community. 





ted) rudential 
Insurance ¥ Company of America 


Home Office, NEWARK, N. J. 




















Harry F. Gray’s 30 Years 
With Connecticut Mutual 


GUEST OF HONOR AT DINNER 





President Semats and Vice - President 
Coffin Are Speakers; General Agent 
Has Two Farms; Horse, Cattle Lover 





Harry F. Gray, general agent Con- 
necticut Mutual Life, Woolworth Build- 
ing, New York, has been with that 
company thirty years. Anniversary was 
occasion of a testimonial dinner to Mr. 
Gray held at the Hotel Brevoort and 
attended by James Lee Loomis, president 
of the Connecticut Mutual Life, and Vin- 
cent B. Coffin, vice-president and in 





Photo by Harry F. Gray, Jr. 
HARRY F. GRAY 


charge of agencies. Members of the 
agency with their wives were present. 
Mr. Coffin was toastmaster. Chairman 
of the dinner committee was G. Ponte- 
corvo, other members being Henry G. 
Cundell and Louis J. Fink. 

One of the features of the dinner was 
presentation to Mr. Gray of a large silver 
tray. 

In his address President James Lee 
Loomis paid a tribute to Mr. Gray's 
activities with the Connecticut Mutual 
during his three decades with that com- 
pany. 

Mr. Gray’s Career 

Harry Fitzhugh Gray is a Virginian, 
his ancestors dating back into the sev- 
enteenth century. One of them, Col. 
William Fitzhugh, was the owner of 
several thousands of acres in Tidewater, 
Va. Mr. Gray was born on a farm in 
Warrenton. He became a runner for 
the Fauquier National Bank. When 24 
he entered the University of Maryland 
Law School in Baltimore, and to pay his 
way sold insurance. In 1910 he decided 
to continue permanently in life insurance. 
He was appointed a general agent of 
the Connecticut Mutual in Huntington, 
W. Va., and in a seven-year period there 
showed so much ability in selecting and 
training men that the company brought 
him to Hartford as assistant superin- 
tendent of agencies. He traveled for 
five years in that position, during which 
period the company started its first edu- 
cational course for agents, in the de- 
velopment of which Mr. Gray took an 
active part. 

He decided that he wanted to live 
in one spot, and, resigning the home 
office position, the company appointed 
him general agent in New York, where 
he has made an unusual success. His 
agency is a direct successor to the first 
agency established here by the com- 
pany, which was in Wall Street in 1847. 

At the banquet Mr. Gray told of his 
love of farms, horses and cattle. He 

early learned to ride horses and as a 
young man took pleasure as well as 
profit in trading them. For years he 

(Continued on Page 10) 
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Board Promotes Four 
Conn. Mutual Officers 


V. B. COFFIN MADE VICE-PRES. 


F. J. Eberle Second Vice-President ; 
G F. B. Smith and H. M Tenney 


Assistant Vice- Presidents 


Promotion of four officials of the Con- 
necticut Mutual was announced at the 
last meeting of the company’s board of 
directors Vincent B. Coffin has been 
made vice-president _ superintendent 
of agencies; Frederick Eberle is now 
second vice-president in ph of mort- 





VINCENT B, COFFIN 

gage loans, and George F. B. Smith and 
H. Martin Tenney were appointed as- 
sistant vice-presidents in the agency 
supervision and city loan departments 
respectively. 

Vincent B. Coffin has been in charge 
of agency affairs of the Connecticut 


Mutual since August, 1937, when he was 
made second vice-president and super- 
intendent of Upon graduation 


Mr. 


agencies. 


from Wesleyan University in 1919 

Coffin entered Carnegie Tech. School 
of Life Insurance Training and subse- 
quently entered the field of insurance 
as a soliciting agent for the Provident 
Mutual, later serving as assistant gen- 


eral agent for this company. From 1926 


to 1928 he served as director of the life 
insurance training course at New York 
University, following which he became 
educational director for the Penn Mu- 
tual. In 1931 he came to the Connecti- 
cut Mutual as superintendent of agen- 


cies and in 1937 was named second vice- 
president and superintendent of agen- 
cies. Mr. Coffin is chairman of the 
board of directors of the Life Insurance 
Sales Research Bureau and vice-presi- 
dent of the Hartford College of Insur- 
ance. 


Frederick J. Eberle, who becomes sec- 
ond vice-president in charge of mort- 
gage loans, has been assistant secretary 
since August, 1937. He became asso- 
ciated with the city loan department 
of the Connecticut Mutual upon gradu- 
ating from Trinity College in 1927. He 
was made supervisor of city loans in 
1933 and promoted in August, 1937, to 


assistant secretary. 
George F. B. Smith becomes assistant 


vice-president. He will continue as a 
member of the official staff of the agen- 
cy department where he has been as- 


sistant superintendent of agencies. He 


graduate of Amherst and 


is a College 
immediately following graduation en- 
tered the Pittsburgh agency of the Con- 
necticut Mutual, becoming supervisor 
and personnel director of the agency. 
In January, 1930, Mr. Smith came to 
the home office as agency assistant, de- 
voting his time to training and organ- 
ization development. He became assist- 
ant superintendent of agencies in Octo- 


ber, 1933 In 
sisted in the 


has as- 
the com- 


this position he 
supervision of 


Busy Program Is Scheduled 
For Wives of LAA Members 


Plenty of entertainment has been ar- 
ranged for the wives of members of the 
Life Advertisers Association who ac- 
company their husbands to the annual 
meeting to be held in Washington next 
month. 

On Monday morning, October 14, the 
first day of the meeting, the L. A. A. 
wives will go on a conducted tour of the 


White House and will be permitted to 
view the President’s office and a num- 
ber of other rooms not ordinarily open 
to the public. In the afternoon the 
members and wives will visit the FBI 
at the Department of Justice where it 
is expected that J. Edgar Hoover, FBI 


director, will be present with a personal 

welcome. 
Tuesday 
\lexandria 


ladies will go to 
and Mount Vernon on a 
sightseeing trip. They will have lunch- 
eon at the Little Hatchet Tea Room at 
Mount Vernon. Returning to Washing- 
ton they will be guests at a fashion 
show staged by one of the Mc i de- 
partment stores especially for the occa- 
sion. The annual dinner dance and 
floor show will take place Tuesday night 
at Hotel Washington. 

The ladies will be invited to attend 
the final session of the L. A. A. meeting 
on Wednesday morning and to be 


morning the 


pres- 


ent at lunch tor the installation of new 
officers and presentation of the award 
certificates. 

pany’s general agencies in the Mid- 
West. 

H. Martin Tenney has been with the 
Connecticut Mutual since 1935 when he 
was made assistant supervisor of city 
loans He is a graduate of Boston 
University. In the World War he served 


Naval Aviation Forces 
of all incoming shipping. 
He was made supervisor of city loans 
in August, 1937. In addition to his new 
duties as assistant vice-president, he 
will continue his city mortgage work. 


overseas with the 
and had charge 


Training Conference for 
State Association Men 


A one-day training conference will be 
held in the Hotel Worcester, 
Mass., September 16, under auspices of 
the Massachusetts Association of Life 
Underwriters, the theme of the meeting 
being “Responsibility and Accountabil- 
ity.” Walter Boireau, general agent 
Berkshire Life at Boston, and president 


Bancroft, 


of the association, will preside. Roger 
B. Hull, general manager National As- 
sociation of Life Underwriters, will be 


speaker both morning and 
Commissioner Harrington of 


the guest 
atternoon., 


Massachusetts will be the luncheon 
speaker. The affair is in charge of Mr. 
Boireau and Chris Scaife of Phoenix 


Mutual at Worcester. 

The object of the meeting is to afford 
an opportunity for the secretaries, treas- 
urers and other officers of life under- 
writer associations of the state to meet 
for discussion and exchange of informa- 
tion calculatéd to bring about smoother 
and more e cient functioning of the 
official forces of their associations. 


New Members and Changes 
For Women’s Round Table 


The Women’s Quarter Million Dollar 
Round Table now includes thirty-three 
women, due to four additions and 
changes announced by Berenice Meis- 
troff, Guardian Life, Kansas City, chair- 
man of the group. 

Sis Hoffman, Union Central Life, Cin- 
cinnati, has been added to the roster 
of qualifying members, and Helen M. 


Zepp, Equitable Society, Chicago, to 
the life members. 

The status of Muriel F. s 
land Life, Dallas, and Lucy P. Ken- 
drick, Equitable Society, Pittsburgh, has 
been changed from qualifying member- 
ship to life and qualifying, this being 
their third consecutive year of attaining 
the Round Table. 


Briggs, South- 
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Minnesota Mutual Has 
Sixtieth Anniversary 


FOUNDED IN “ST. PAUL 


IN 1889 
Total Insurance in -Seewe Jumped From 
$136,000 at End of 1880 to 
$234,000,000 Today 
The contrast between the $136,000 of 
insurance in force at the end of 1880 and 
the $234,000,000 in force today gives the 
best picture of the growth of Minnesota 
Mutual, which celebrates this month the 
sixtieth anniversary of its a 
The little one-room office in 
back in 1880 began by offering monet 
protection to the people of Minnesota 
But the people did not feel a great need 
for such protection, as shown by the 

$136,000 total first-year sales. ; 

People were not even sold on the idea 
that $1,000 of “burial insurance” was q 
good thing to have. Yet today the com. 
pany has $234,000,000 of protection in fore, 
and assets of $50,000,000. Since organiza- 
tion it has paid out nearly $70,000,000 to 
policyholders and their beneficiaries, The 
sales prospect now says: “I believe in life 
insurance, but I’m paying out all I can 
for it, at least for now.” 


Rapid Growth 


_ After Minnesota Mutual gained a firm 
foothold, the climb 


Paul 


i upward was fast. 
increases in size and volume being pro- 
portionately greater than old line lif 


insurance as a whole. 
A. G. Alcott President 

The first president of the company 
was Alonzo G, Alcott, who also was the 
first applicant to be declined for insur- 
ance. First chairman of the board was 
Charles H. Bigelow, then president of 
the St. Paul Fire Marine Insurance Co 
During the six decades the compan) has 


grown from a one-salesmar eld force 
to a national concern dealing in most 
of the states, having eighty agencies out 


of which 500 salesmen operate, and about 
200 home office employes. 

Its growth has been attributed to the 
wisdom and conservative policies of its 
leaders. It made rapid strides toward 
its present position in the life insurance 
field beginning in 1908 when the late 
E. W. Randall, president for twenty 
years and later chairman of the board, 
became associated with it. Within a tew 
months after he started with the com- 
pany he was joined by T. A. Phillips, 
who had been an actuary with the New 
York Life. Mr. Phillips has been pres- 
ident for the past eleven years. 

Figures For 1939 

Minnesota Mutual earned an average 
of 3.9% on its investments in 1939. They 
are diversified into 59.37% bonds, 3.70% 
cash, 10.85% mortgage loans, 13.67% pol- 
icy loans, 5.54% real estate, 2.91% stocks 
and 3.96% miscellaneous. The mortality 
experienced was 46.4% of the “expect- 
ed.” The percentage of net surplus to 
the net liabilities was 6.9. Growth in 
the last ten years has been 25.5%. (Fig- 
ures as of the end of 1939.) 

The company was highly lauded in the 
fiscal three year report made this year 
by the insurance examiners from various 
states, who allowed larger surplus funds 
than it had claimed in its published 
statement and called it “sound, efficient, 


as well as considerate of its policy- 
holders.” 


KENAGY TO BE SPEAKER 

Herbert G. Kenagy, superintendent of 
agencies, Mutual Benefit Life, will be 
the guest speaker at the dinner meeting 
of the Life Agency Supervisors Ass0- 
ciation of Northern New Jersey Sep- 
tember 17. His topic will be “Let's Try 
Management.” 


MAY ORGANIZE BEDFORD, MASS. 


An attempt will be made to form 4 
local life underwriters association al 
New Bedford, Mass., September 18. 


meeting has been called and Roger B. 
Hull, general manager National Associa- 


tion, will address it. Local arrangements 
are in charge of Chester E. Davis, ge" 
eral agent Connecticut Mutual. 
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Large Interest Gains 
A Thing of the Past 


AM.BEST TELLS UNDERWRITERS 





Mortality Savings Have Increased in 
[Importance Both in Amount and Per 
Thousand of Insurance 
Never has it been more 
than now for life insurance 
managements to concentrate on careful 
medical selection and economy, stated 
Alfred M. Best, president of the A. M. 
Best Co. New York, speaking before 
the Institute of Home Office Under- 
writers at Chattanooga, last Friday. Mr. 
Best was discussing the shifting impor- 

tance of operating factors. 

“Large gains from excess interest are 
a thing of the past,” said Mr. Best. “I 
can see no reason to assume that the 
interest rate will show any substantial 
increase in the immediate future. I base 
this belief first upon the fact that the 
effect of the artificial depreciation of 
the interest rate through unsound eco- 
nomic experimentation will probably be 
with us for a considerable period and, 
secondly, the vast amount of idle capital 
which will be seeking investment just 
as soon as its owners can feel any sense 
of security in venturing in business. 
When business confidence is restored 
the amount of capital seeking invest- 
ment will probably create a borrower's 
and not a lender’s market. So the prob- 
lem is to concentrate on those factors 
which are within the control of man- 
agement, namely, sound underwriting 
and strict economy.” 

Based upon an analysis of company 
statements, Mr. Best showed that mor- 
tality savings have increased in impor- 
tance both in actual dollars and in dol- 
lars and cents per thousand of insurance 
whereas excess interest has been cut 
nearly in two though it is still a source 
of gain. Expenses have been reduced 
from $3.60 to $2.76 per thousand dollars 
of insurance in force. Total earnings per 
thousand, however, have been very sub- 
stantially reduced despite the saving in 
expenses and the slight increase in the 
importance of mortality savings. 


important 
company 





Johannsen Agency Opens 
Season With a Contest 


The Johannsen agency of Northwestern 
Mutual in Brooklyn held an all-day sales 
congress September 3, starting their Fall 
campaign. Forty-five agents of the 
Greater New York and Long Island area 
attended the sessions. The speakers were 
all members of the agency. Frank A. 
Thomas talked on the general outlook 
of business; Philip R. Meany of Patch- 
ogue reviewed his experiences with the 


agency's personalized programming 
method; Harold W. Baird on the salary 
savings plan Robert W. Eldred, who 


has written six cases for over $25,000 in 
his first two weeks in the business, on 
the new agent’s point of view. Ernest 
H. Earley, million dollar producer, dis- 
cussed the Social Security approach. 

Mr. Johannsen presented to his agents 
a new series of simplified graphic charts 
illustrating the coordination of Social 
Security benefits with present and new 
life insurance. Willard J. Colwell, agen- 
cy statistician, conducted a session where 
agents practiced working with the new 
charts. 

A presidential election contest was an- 
nounced and the company’s gold service 
pins were presented to A. Smith Petty, 
0. C. Cypiot, C. H. Nesbitt, Frederick A. 
Cottrell, C. N. Smith, Miss Elizabeth 
Myers, M. J. Fallon and E. H. Earley. 
On a previous gecasion service pins had 
heen presented to H. R. Johnson, W. M. 
Taylor, E. L. Newcomb, F. A. Thomas 


and F. A, Cowan. 





GIBSON LEWIS 25% AHEAD 


Gibson Lewis, general agent, Massa- 
chusetts Mutual in Brooklyn, reports a 
gain of 25% in paid-for business of his 
office for the first eight months of 1940 
compared with same period of 1939. 


John Hancock Mutual Agency Leaders 
Convene at Portsmouth,September 4 to 7 


President Guy W. Cox of John Han- 
cock Mutual was the only speaker from 
the from the 
company’s general agency the 
seventh annual convention of John Han- 


home office or outside 


force at 


cock general agency leaders held at Ports- 
mouth, N. H., September 4 to 7. Agents 
who qualified for the convention, a 
greater number than in any previous 
year, visited the home office in Boston 
on Wednesday, September 4, and were 
taken by special bus to Portsmouth that 
afternoon. 

William B. Ackerman, general agent 
at Cincinnati, was elected president of 
the John Hancock General Agents Asso- 


business during the first eight months 
of this year than for any similar period 
in the past ten years. Payments to 
policyholders under all headings for the 
first six months were nearly $53,000,000. 
thousand one hundred and two 
John Hancock policies were in force 
less than one year, on which claims were 
met during the first six months of 1940. 
Included in this figure are 166 short 
duration claims under Group policies. 
Payments to policyholders for the full 
year of 1939 amounted to $95,678,000, or 
$317,867 per working day. 
“If disbursements to policyholders this 
vear,” said President Cox, “continue at 
the increased rate of $349,803 per busi- 


Two 


“Information, Please!’ Session 





John R. Jones of Indianapolis quizzes the experts 


Matthew P. McClure, 


Minneapolis; Corwin Hulbert, Omaha; 


(left to right), Edwin R. Joos, 
Pittsburgh; Jack 


W. Bates, Dallas 


ciation. Robert M. Williams of Little 
Rock, Ark., and Dwight Sayward of 
Portland, Me., were elected vice-presi- 
dents. Clarence W. Wyatt of Boston 
will serve as treasurer and Henry 5. 
Stout of Dayton as secretary. 

also 


The following directors were a 
elected: Manuel Camps, Jr., of New 
York City; John A. Witherspoon ot 


Nashville, Tenn.; Harold G. Saul of Los 
Angeles, and Dan W. Flickinger of In- 
dianapolis. 
CLU Chapter Officers 

Corinne Loomis, associate general 
agent at Boston, was elected president 
of the John Hancock CLI Chapter 
Edwin J. Allen of the Harry Gardiner 
in New York City was elected 


agency 
secretary and treasurer. Regional direc- 
tors are Harold W. Dougher of Los 


Angeles for the west coast; Austin H 
Feltus of Buffalo, N. Y., for the east 
coast, and Charles W. Griffith of Colum- 
bus for the Middle West. 

“Doing the day’s work,” was the 
theme of the convention, with Mr. Cox 
striking the keynote in his talk at the 
President’s dinner the opening night of 
the meeting. 

“I suggest,” said he, “that we con- 
sider what we have done during anxious 
times in the past. Let us think of the 
progress our company has made thr« ugh 
the efforts of all of us even since we 
met in Quebec in 1938; in Washington 
a year ago. This accomplishment was 
achieved by each one of us doing the 
day’s work; setting our hands to the 
obvious, the commonest task assigned. 
Of course, with a song in the heart and 
with all our ability and strength. And 
I suggest that, whatever may be the 
doubts and uncertainties of the future, 
the best course of action for us to pur- 
sue is to follow this example we already 
have tried and established. This ex- 
ample was neither novel nor untried!” 

President Cox announced that John 


Hancock general agencies produced more 


ness day, it will make our payments for 
the year over $105,000,000.” 

Careful staging injected a dramatic 
note into demonstrations of “doing the 
day's work.” The convention received 
with great enthusiasm a presentation by 
Ricks Strong, General Agent at Dallas, 





J. Harry Wood congratulates Oscar 
E. Carlin of Columbus 


Texas and Emerson Carey, Jr., of Den- 
ver, which made a striking analogy be- 
tween the progress of a football game 
and the progress of a sale. It showed 
visually the value of teamwork in mak- 
ing the sale, defined by Mr. Strong as 
“relying and being relied upon—the 
basis of all human relations, in busi 
ness, in sports and in home life.” 
Practical Approaches 

Tames B. Rowe of Charlotte, N. C,, 
conducted a symposium in which agents 
demonstrated their approaches. Walter 


(Continued on Page 16) 


Royer and Severance 


Named General Agents 


OHIO NATIONAL IN CHICAGO 
Both Have Been Making Good Records 


for Company in Personal Produc- 
tion for Considerable Time 


Ohio National Life has 


Henry Royer general agent in Chicago 


appointed 


and George Severance associate veneral 
agent 


there. The office will be known 


as the Royer agency and will be located 


in the present suite at 1 North LaSalle 
Street. 


Both Mr. Royer and Mr. Severance 
have been personal producers for the 
company for several months. Mr. Royer, 
who was in the building materials busi- 
ness before entering life insurance, has 
qualified for the company’s app-a-week 
club for eighty-seven weeks. He is in 
second place in standing among the com- 
panys regional agents for volume for 
this year to date. 

Mr. Severance has qualified for the 
app-a-week club for 338 weeks and at 
the recent convention of the Builders 
Club at White Sulphur Springs was 
elected vice-president. He is among the 
leading agents for the company in vol- 
ume of new business this year and in 
standing of regional agents is third in 
number of individual applications for the 
year. He was second in volume for the 
past three months. 

Kenneth Klehr, personal producer of 
the office, also qualified this vear to at- 
tend the Builders Club convention 
Joseph Surkamer, of Warrenville. who 
is attached to the office, was regional 
volume leader last month. 





Many From Out-of-Town 
Will Hear Douglas 
Speak; and Be at Outing 


The special dinner meeting of the 
Managers Association of Greater New 
York to be held at the Pelham Coun- 
try Club on Friday, September 20 
which will have as its guest speaker 
Lewis Douglas, president Mutual I ife 
| will be attended by insurance men 
from all parts of the country. Out- 
ol-town managers and general agents 
and executives of companies en route 
to National Association of Life Un- 
derwriters convention in Philadelphia 
are invited to attend the dinner and 
| also the golf events during the d 


ay 


| It is already evident that there will 
|be more people on the links than 
| have ever attended a tournament 

the association. Mr. Douglas is t 


speak at 8 o'clock. 


Osborne Bethea, general 


agent 


Penn Mutual, is president of Man- 
agers Association of Greater New 
York; Julius Eisendrath, general 

Guardian, is secretary, and 


Philip B. Holmes, manager, Connecti- 
cut General, is chairman of the out- 
}ing. Pelham Country Club is near 
| Pelham Manor, N. Y., only a short 
| distance from the city. 


Wm. M. Rothaermel Resigns 


President Rydgren of Continental 
American announced to the field force 
of that company this week that William 
M. Rothaermel, vice-president in charg: 
of agency operations, has resigned, ef- 
fective September 30, and will tak 
charge of agency force of a large West- 
ern company. Beginning October 1 Mr 
Rydgren says he will assume charg¢ 
the company’s agency operations assist- 
ed by Supervisor of Agencies Ralph | 
Halstead 


| 
| 
| 
| agent, 
| 




















LAW SUPERVISOR DIES 
Edward L. Whigam, supervisor in the 
law department of the Prudential, died 
recently in Red Bank, N. J., atter an 
illness of ten days. Sixty-five years | 
age, he had been with the Prudentia 
since 1892, and lived in Maplewood 


t 
} 
i 
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Leaders of Fidelity 
Mutual in Convention 
FITZGERALD NAMED PRESIDENT 
President Talbot Would Emphasize 
Prospect’s Immediate Needs; Com- 


pany’s Business Well Ahead 


LeMar 
his 


Talbot of 
address to 
the 


W alter 


{utual said in 


President 
Fidelity 
the company’s agents, members of 
Leaders’ Club, in annual convention at 
Hot Springs, Va., last week that “if you 
pin your prospect down to a statement 
family 

or a 


needs of his 
not a month 


protection 
this minute, 


of the 
today 





“a 


a! 


one’s business relations with people, 
adding: 

“But I do think we can add to our 
selling skills a new philosophy of mind 
which will overcome such adverse reac- 
tions as we encounter and which will 
enable us to harness for good the power 

generated by serious thought on grave 
questions.” 

Mr. Talbot observed that there is sel- 
dom if ever any appreciable period of 
time anywhere in which causes of worry 
and apprehension do not exist, but “one 
mistake we make is the emphasis we 
place upon it at the time. The lesser 
alarm which disturbed our sleep yester- 
day, disturbed it no less effectively than 
the greater alarm which disturbs it to- 
day. But withal we continue to live and 
love and work and die, as mankind al- 


Top row: G. H. Wilson, vice-president and general counsel; J. R. Sykes, vice- 


president and comptroller; 
president. 
Bottom row: 


E. M. Horn, Harrisburg, Pa., Walter LeMar Talbot, 
H. B. Thomas, N. Y. C.; M. R. Burr, N. Y. C.; R. W. Campbell, 


Altoona, Pa., J. E. FitzGerald, San Francisco. 


year hence—you will avoid the shadows 
which cloud his judgment. What is 
the situation right now What are the 


needs right now? W hat should be done 
right now? 


“Life insurance deals with the future, 


of course, but it is the needs of the 
present—the needs of today—which gov- 
ern its purchase. And one of the joys 


of life insurance ownership is the flexi- 
bility which it offers to meet the chang- 
ing conditions of the future. 

“If you will embody these two bits of 
philosophy in your selling, wherever 
necessary, I am confident your path will 
be lighted by the inescapable logic of 
your shelter and protection just as they 
always have and always must. The basic 
problems of life which are the basic 
needs for insurance protection go on 
unchanged. 

“Such a philosophy meets its first hur- 
dle in the mind of your prospect by 
reason of the immensity of the situation 
which burdens him with anxiety, in con- 
trast to the simple decision you ask him 
to make and the modest security you 
ask him to provide.” 


Business Relations Affected 


Prefacing the foregoing remarks, Mr 
Talbot spoke of the unbelievable world 
changes that have cast a shadow of ap- 
prehension and concern over the lives of 
millions, and held that one cannot pre- 
tend that these things do not influence 


ways has. And our families need food 
and clothes afid position.” 


This Year’s Business 


President Talbot turned them to the 
company’s 1940 operations, saying that 
“a comparison of the records for the 
first six months of 1940 with the like 
period of 1939 is distinctly favorable. 
New business issued showed a gain of 
10.9%; new business paid for po seen a 
gain of 94%. Our insurance in force 
gained by $1,723,905 in the six month 
period to a total of $367,670,910 as of 
June 30. The improvement in our mor- 
tality amounted to 13.2%, the ratio for 
the first six months being 49.9%. The 
improvement in terminations amounted 
to $678,291. As of June 30 our ledger 
assets stood at $131,390,688.” 

Aid to National Unity 

thought of making some con- 
tribution to the unity and strength of 
the Nation, Mr. Talbot said this: “I 
very sincerely believe that the most im- 
portant contribution you can immediate- 
ly make to the national weal is to be- 
come a crusading missionary in the 
cause of a better understanding of life 
insurance on the part of the public. I 
envision your activity in this respect as 
something tangibly apart from routine 
sales activities as well as a definite part 
of these activities. The recently organ- 
ized Institute of Life Insurance is a 


On the 


board of strategy for the furtherance of 
this important, wide spread acceptance of 
life insurance. I bespeak help for it 
on the part of every one of you.” 


Talking About the Future 


In association with what Mr. Talbot 
said about the wisdom of concentrating 
on the present moment in dealing with 
men overly concerned about the future, 
he urged that agents talk “as deliberate- 
ly about the future in those many cases 
you encounter where the prospect is 
normal in his reactions. It has a sound 
psychological basis. Life insurance of- 
fers an opportunity to paint with the 
vivid colors of both expectation and 
promise, a picture of the future so bright 
and attractive that it can call into play 
all the advantaveous psychological reac- 
tions of which James T. Mangan wrote 
in book, ‘The Knack of Selling Your- 
sel 


Happenings at Convention 


There were at least 200 club members 
and their guests at the big meeting. The 
theme was “Preparedness Through Life 
Insurance.” A patriotic tableau was pre- 
sented and Mrs. Arch J. McQuilkin, wife 
of the Philadelphia agency’s cashier, 
sang the Star-Spangled Banner. 

The program was opened by Frank H. 
Sykes, vice-president and manager of 
agencies, saying that “preparedness is a 
sane and sensible part of national living 
for men as well as nations. The con- 
sciousness of this whole nation has been 
awakened and aroused by the nearing of 
preparedness. 

“You know and I know that the aver- 
age American can find no better solution 


than through a wise program of pre- 
paredness through life insurance. This 
we have preached through the years. 


Perhaps we shall be able to press home 





LIFE INSURANCE 
PURCHASED oN 


RENEWALS ouitaste sasis 


RENEWAL PURCHASE Co, 








:well, Jr., 





Room 4901 70 Pine St., New York 
Telephone WHitehall 4-315! 

os 

with increasing effect the importance 


and the wisdom of individual prepared. 
ness. That is the reason for the con. 
vention theme. Everything that is saiq 
and done here will help to promote indi. 
vidual preparedness.” 


FitzGerald President 


For many years a feature of Fidelity 
Mutual conventions has been the instal. 
lation of officers of the Leaders’ Cly} 
with colorful pageantry in the lighter 
vein handled by John Dennis Mahoney 
as chief installator. This year the cere- 
mony appropriately centered upon a hill- 
billy theme. The new 
stalled are: President, J. E. FitzGerald, 
San Francisco; vice-president, H. N. 
Lyon; second vice-president, R, W, 
Campbell, Altoona; secretary, L. C. Bur- 
Charlotte, N. C.; treasurer, D 
F. Denton, Topeka. 

J. E. FitzGerald has won this honor 
six times in the last eight years. Mr, 
Campbell has been with the company 


for nine years and is a consistent winner 9 


of honors. Mr. Burwell joined in 1935 
and is a foremost exponent of prestige 
building. He was secretary last year 
also. Mr. Denton has been a director 
for two years. 

The new directcrate of the club is 
composed of H. T. ee Atlanta: C. K. 
Gordy, New Haven; A. Kratz, Balti- 
more; R. L. Craig, bicicaner Sidney 

(Continued on Page 10) 
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A Safe Method 


To lack sufficient knowledge is to be helpless 
in the great struggle of life. The less educa- 
tion, the less training one has, the less able 
he is to rise in a world that presents many 
obstacles to aspiring youth. Never before 
has it been so essential that a child should be 
given the opportunity to acquire a college 
education or its equivalent. 


Life insurance offers a safe method by which 
a man can make financial provision for his 
children’s higher education. The Massachu- 
setts Mutual is being employed by parents 
everywhere in this country to give assur- 
ance that their children shall be equipped to 
make the most of themselves in life and enjoy 
the rewards of success. 


—Maassachusells Matual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 


Bertrand J. Perry, President 
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Colonial Life Men 
At Virginia Beach 


CONVENTION CLOSING TODAY 
Frank Buscanics and Wilbert F. O'Dell, 
Jr., Tell Why They Hold Leading 
Production Records 


Colonial Life’s 1940 convention opened 


at Virginia Beach September 10 and 
will close today There are 115 field 
representatives in attendance. The party 
left New York Tuesday by boat and 
will return the same way In addition 
to the greetings by President Heppen- 
heimer and Vice-President Nettleship 


the following speakers were on the 
gram: 

“Importance of Simple Programming 
in Ordinary Production,” C. Jordan 
Kreutzer, manager, Philz adelphia agency 


pro- 


“Policy Endorsements for Seneficiary 
Provisions.” James G. Bruce, assistant 
actuary; “Why I Have the Leading 
Ordinary Record in the Company,” 
Frank Buscanics, agent, Beaver Falls; 
“Why I Have the Leading Industrial 
Record in the Company,” Wilbert F. 
O'Dell, Jr., agent, Norristown; “Impor- 


tance of Collections in the Maintenance 





of Industrial Increase,” Robert F. Say- 
lor, assistant manager, Butler; “Produc- 
ing An All Around Record,” David 
Abrams, assistant manager, Norristown, 
and Arthur P. Kobee, manager, Buffalo; 
“Building an Industrial Record,” Charles 
BR. Harrison, manager, Atlantic City. R. 
B. Evans, assistant secretary, was chair- 
man of the business session. 
’ o 
Gray’s 30 Years 
(Continued from Page 5) 
has been a farmer and is one of the 
few New Yorkers able to make farming 
pay. He owns two farms, one in north- 
ern Virginia, is used for grazing. The 
other is in Duchess County, near Pawl- 
ing, N. Y., where he has developed a 


small herd of Holstein cattle which pro- 
duces an average of fifty gallons of 
milk a day which he ships to Sheffield 
Farms. 

He is a former president of the Life 
Managers Association of Greater New 
York, of which he is a charter member. 
When living in West Virginia he was 
president of the Huntington Life Under- 
writers Association. 

ST. LOUIS PROMOTION 

George F. Stevens, field assistant, life, 
accident and group departments of the 
St. Louis, Mo., branch office of the 
Travelers, has been promoted to assist- 
ant manager in the same branch. 


Keystone Group, LAA, Hears 
Talk on “Stuffed” Material 


Yorke of Penn Mutual 
before the September meeting of 
Keystone Group of the Life Adver- 
Association in Philadelphia on 
principally premium 


Charles E 
spoke 
the 
tisers 
“envelope stuffers” 
notice enclosures. 

Pointing out that at least 110,000,000 
such premium enclosures are out 
in a year, Mr. Yorke displayed samples 
of such literature used by numerous 
companies and discussed their uses and 
effectiveness. He emphasized the im- 
portance of tieing in such enclosures 
with direct mail and magazine and news- 
paper advertising. 


sent 


Mutual Benefit 


(Continued from Page 3) 


Milligan of Spokane, Wash., 
Singer of Milwaukee, Wis., 
Neal of Los Angeles, Cal., 
Bierbaum of Chicago, IIL, 
Fla., and Robert 


Thomas F. 
Lawrence G. 
Howard M. 
Raymond F. 
Tyer Sawyer of Miami, 


O. Beals of Norwich, Conn. Accompany- 
ing their husbands were Mrs. C. B. 
Ryan, Mrs. T. F. Milligan and Mrs. 
Howard Neal, who were also enter- 
tained at the home office and at the 
World’s Fair. 


Floss Tin 


(Continued from Page 1) 


bear to the whole value of the property 
described in said obligation, shall be 
classified and known as Class B Intan- 
gible Personal Property.’ 

“To be taxable under the provisions 
of Chapter 15,789, the promissory notes 
or other written evidences of such loans 
must be the property of insurance com- 
panies domiciled in Florida or be held 
in Florida by foreign insurance compa- 
nies having a business situs in this state. 
See Starkey v. Carson, 189, So. 389. 

“This opinion does not conflict with 
my opinion of May 9, 1940, to the effect 
that the cash surrendér value of life 
insurance policies is not taxable as being 
intangible personal property of policy- 
holders of life insurance. An entirely 
different question was presented in that 
opinion, 


RAMSAY AGENCY OPENS BRANCH 

The Ramsay agency of Connecticut 
Mutual in Newark has opened a branch 
agency at 137 Church Street, New Bruns- 
wick. John P. Kirkwood, formerly with 
the Newark agency, is resident manager 
of the new office. 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 


Telephone BArclay 7-3428 











Fidelity Mutual 


(Continued from Page 8) 
Indianapolis; F. L. Bettger, Phila- 
A. Mader, Ridgway, Pa.; 
Philadelphia ; Frank A. 


Rice, 
delphia; H. 
Paul Wechsler, 


Eades, Roanoke; C. B. Metheny, Pitts- 
burgh, 
Mr. FitzGerald’s Talk 
Mr. FitzGerald, the new president, 


made an address, as did also his asso- 
ciate, H. N. Lyon, of San Francisco. 
Mr. FitzGerald said his success was 
largely a result of a study of successful 
men. These men, he said, had always 
certain characteristics. They are cour- 
ageous, have self-confidence and unlim- 
ited energy, and in addition one indis- 
pensible characteristic, intangible in its 
nature but best defined by Mr. FitzGer- 
ald as “fire inside.” 

“Why Be Satisfied?” 
of one of the talks of previous years 
from which Mr. FitzGerald extracted 
the thought provoking conclusion that 
an “average” man was “the best of the 
worst and the worst of the best,” and 
made the point that a man willing to 
pay the price can rise above average 
and should never be satisfied in not 
doing so. 

A panel, “Truth About Prospecting,” 
was led by C. L. Pontius, assistant mana- 
ger of agencies. Other addresses and 
features of the meeting were: 

Dunning Among Speakers 

“Discussion: “Sensible Programming,” 


W.S. Hale, Atlanta, and H. S. Redeker, 


was the title 
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IDEAL PROTECTION POLICy 


A Convertible Term Policy for the 
Productive Period of Life 


Policy issued at age 35 pro. 
vides term insurance to age 69, 
The policy is convertible prior 


to age 60 without examination, | 





Waiver of Premium and Acci. | 


dental Death Benefits may be 
included. Also issued on sub. 
standard lives. 


ee 
Pee 
INSURANCE COMPANY 
Founded 1850 
120 West 57th Street 
New York, N. Y. 

















head office law department; “From 
$6,000 to $6,000,000," W. O. Cord, Day- 


ton; “Long White a, a playlet, 
in which the actors were A.  — j 
kin, head office cashie r, and Z Mink, | 
head office agency. “A Fidelity ian 


Service—with a Sales Track,” S. S. Dun- 
ning, supervisor of agencies; “The New 
Insuragraph,” C. P. Mayfield, manager 
of publicity; “True or False?” C. B. 


Metheny, Pittsburgh, presiding; James 
Cantor, Boston; R. W. Hart, Jr., Colum- 
bua, S. C.; Toy Karppinen, Camden; 


W. E. Murdock, Elmira; Paul Johnson, 
Cincinnati. “What 
\bout?” A. R. Jaqua, associate editor, 
The Diamond Life Bulletins, Cincinnati. 
Awards For Jones and Cordy 
Special awards were made by Earle 
H. Schaeffer, Harrisburg, to 


ange 


Ree Ry Bate 


Are We W orrying | 


leaders | 


showing 40% increase in cash premiums | 


the pre- 
nature ol 
anni- 


over qualification figures of 
vious year. This was in the 
a contest featuring the fortieth 
versary of the Fidelity 
The Library Award to the agency 
showing the highest percentage of in- 
crease in convention qualifications was 
made to C. H. Jones of Columbia, S. 


whose agency also won this award in 
1939. Mr. Jones celebrates his own 
fortieth anniversary with the Fidelity 


next October. 

The President’s Trophy was awarded 
by C. K. Cordy, New Haven, to H. ». 
Lyon, San Francisco, who with an ex 
posure of nearly half a million dollars 
had a lapse ratio for the club year ol 
but 12%. 





ANNUITY RATES INCREASED 

Lincoln National Life has announced 
increased rates for their Single Pre 
mium Life Annuity, Single Premium In- 
mediate Annuity with Guaranteed Re- 
turn of Premium, Single Premium Joint 
and Last Survivor Annuity, Annual Pre 
mium Survivorship Annuity. The i 
creases bring these contracts into ling 
with the annuities of a number of oth 
companies which have recently change 
their rates, 


Mutual leaders. | 
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ABA 1 Hears Elrod On 
Taxing of Insurance 


INSURANCE LAW SECTION MEETS 


Milton Elrod, Jr., Discusses Status of 
Life Insurance Proceeds Under 
Estate Taxes 





It is because life insurance, more than 

any other kind of property, enables a 
man to provide for himself and for his 
family the financial security that the 
state may have to provide if he fails 
to do so, that life insurance stands in 
its preferred position from a tax stand- 
point, said Milton Elrod, Jr., of Indian- 
apolis, addressing the American Bar 
\ssociation’s section on insurance law 
meeting in Philadelphia, Tuesday. 

Mr. Elrod discussed the status of life 
insurance proceeds payable to named 
beneficiaries under state inheritance and 
estate tax laws. In general, he said, in 
the absence of an express taxing statute, 
life insurance proceeds paid to named 
beneficiaries are not subject to state in- 
heritance taxes, following the Massa- 
chusetts Supreme Court case of Tyler 
y. Treasurer (115 N. E. 300). 

“Some twenty states and the District 
of Columbia have no special provisions 
taxing life insurance,’ Mr. Elrod said. 
“In eight other states, special statutes 
exempt insurance to named beneficiaries 
from the inheritance tax. This leaves 
fifteen states in which statutes expressly 
subject insurance to named beneficiaries 
to taxation, but only after special ex- 
emptions ranging from $10.000 in Ken- 
tucky and Wisconsin, to a complete ex- 
emption of all proceeds payable to a 
widow or direct descendant or ascendant 
of the insured in Arkansas. 

“In every state life insurance payable 
to named beneficiaries is exempt, in 
whole or in part. This exemption is 
granted in addition to the general ex- 
emption allowed for general estate prop- 
erty. Out of all the different types of 
property and interests in property, life 
insurance has been thus’ universally 
singled out for preferential treatment 
under the inheritance tax laws.” 

Suggesting that this preferred position 
of life insurance will soon and increas- 
ingly be attacked by state governments 
seeking to balance expanding budget 
needs, Mr. Elrod cited several examples 
of recent attempts of state and Federal 
taxing bodies to subject life insurance 
proceeds to taxation without preferential 
treatment. 

“The preferred treatment that has 
been given to life insurance lies in the 
kind of job the life insurance contract 
does,” he continued. “Through life in- 
surance, the poor man and the man of 
moderate means can make provision for 
the future financial support of his fam- 
ily, for their maintenance and their live- 
lihood, that cannot be made in a similar 
fashion with any other kind of property. 

“The attitude of the state governments, 
and the Federal government, for that 
matter, toward life insurance should be 
me of the utmost encouragement, and 
the utmost in protection and preferential 
treatment insofar as taxation is con- 
cerned, because the purchase and main- 
tenance of life insurance is’ highly 
charged with the common welfare. 

“To the extent that life insurance en- 
ables a man to provide for his own 
luture support and that of his family, it 
reduces the need for governmental rev- 
enue, and hence is entitled to tax ex- 
emptions not granted to ordinary prop- 
erty. It is because life insurance does 
more than any other kind of property 
to enable a man to meet recognized so- 
cial obligations that it can claim the 
right to preferred legislative treatment 
under the tax laws in the interests of 
society.” 





JOHNSON IS L. A. A. SPEAKER 


“Your Job and Mine” will be the topic 
ot Holgar Johnson, president of the In- 
Stitute of Life Insurance, at the open- 
mg session of the Life Advertisers As- 
sociation meeting in Washington Oc- 
tober 14. . 





Southland Life Agents 
Gather at Estes Park 2 


AWARDS MADE FOR PRODUCTION 





Service Rings for A. R. Payte and J. S. 
Baldwin; Gwaltney of Fort Worth 
Leader for Year 


Southland Life’s 1940 agents’ conven- 


tion was held at Stanley Hotel, Estes 
Park, Colo., August 25-30. There was 
much supplied in the nature of sight- 


seeing and recreation as well as the val- 
uable business sessions, all of which were 





OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








held during one day, with Joseph -Wood- 
ward, vice-president and assistant agency 
director, presiding. The speakers in- to J. S. Baldwin of Austin. This was 
cluded L. J. Kavanaugh, Colorado Com- followed by the presentation of plaques 
missioner of Insurance; W. C. McCord, to the honor guests: W. T. Gwaltney 


R. Payte of Houston and a 10-year ring 


secretary-treasurer; Dr. Hall Shannon, of Fort Worth, grand leader for the 
medical director; John EE sriggs, as- year in paid production, and head of 
sistant secretary; and agents Neil H. the President’s Honor Club, and the ten 


Wright, Patterson Tearle, W. B. Hark- 
rider and Andrew Barton. A speaker at 
the luncheon was William B. Todd, ex- 
ecutive vice-president, Commercial 
Standard. Other speakers were agents 
Lou Hassell, E. P. Noland, W. H. Pow- 
ell and Charles E. Seay, and Lorry A. 
Jacobs, director of public relations. 


leading members of that club, who were 
Charles E. Seay, W. H. Powell, Isadore 
Segall. Muriel F. Briggs, Neil H. Wright, 
Robert J. Bauer, Lou Hassell, Patterson 
Tearle, Andrew Barton and W. N. Cros- 
thwaite. 

There was a sunrise breakfast at 
Marv’s Lake. Return to Denver was 
President Duke Makes Awards made by bus, with a two-hour sightsee- 

President A. Morgan Duke delivered ing trip in Denver, following which most 
his annual address at the banquet and of the party boarded their special train 
presented a 15-year service ring to A. for return to Dallas, 








THE PURITAN?*: 


In Philadelphia, remember to conduct thy- 


a gentleman should in a gentlemans 


THE MINUTE MAN Lay off me, Baggypants. My reputation’s 
as good as yours, even if you do work only 


f ir Preferred Risks. 


*The “Puritan” (Preferred Whole Life Policy) and 
The “Minute Man” (Low Premium Life Policy) join 
in wishing all Life Underwriters a most successful 
meeting in Philadelphia. 
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Four Speakers Named 
For NALU Convention 

ONLY TWO NOT YET ANNOUNCED 

Gray, Mason, Alberts and Sanborn 


Added to List of Speakers at 
Philadelphia Sessions 





Four additional speakers have been 
the 
major addresses at the 5lst annual con- 
the National 


Life Underwriters in Philadelphia. 


engaged to round out schedule of 
Association of 
The 


names of only two speakers have not 


vention of 


yet been announced by Program Chair- 
man Sanborn, because their final accept- 
ance depends on the state of interna- 
tional and economic affairs. 

The four speakers whose names have 
just been released include Albert E. N 
Gray, assistant secretary of the Pruden- 
tial, and Dewey R. Mason, general agent 
tor the Aetna Life at Syracuse, both of 
whom will talk on the Friday morning 
program; M. Lee Alberts, supervisor for 
the Equitable Society at Chicago, who 
will be co-chairman with Grant Taggart 
of the “Work Habits” seminar, and Ralph 
Sanborn, associate general agent for the 
Connecticut ‘Mutual Life in Boston, who 
will share the speaking assignment on 


the “Business Insurance” seminar with 
William H. Burns. 
All four of these newly-announced 


participants are known to life underwrit- 
ers throughout the country. Mr. Gray 
and Mr. Mason occupy parallel positions 
in the home office and the field as ex- 
perienced top-flight speakers on bot! 
selling and inspirational topics. Mr. Al- 
berts is a life member of the Million 
Dollar Round Table, and Mr. Sanborn, 
a pioneer in the field of business life 
insurance, was the author of the first 
published text on that subject. 

Thirty-three speakers will address the 
main sessions, including sixteen produc- 
ing agents, seven general agents and 
managers, four educators, three home 
ofice men and three well-known public 
hgures. All talks on the program will 
be brief, according to Mr. Sanborn, each 
of the speakers bringing a definite mes- 
sage before the delegates. 

The program will be almost 
divided between speakers who 
cuss specific phases of selling, u 
tast-moving, individualized marke 
ideas, and those whose addresses will be 
built around the central theme of the 
convention, “American Life Insurance 
the Epitome of Our Democracy.” 











Tydings, Johnson Accept 

Senator Millard E. Tydings of Marvy- 
land and General Hugh S } n | 
accepted invitations t 
Philadelphia convention the 
Association of Life Underwriters 

Senator Tydings, a senator since 
has frequently made known his backing 
of state supervision of life insurance 
public addresses. ‘ son 
named “Old Iron-Pan is famous as 


speak before the 
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Gene nick- 





NRA administrator a widely syndi 
cated newspaper columnist. He will 
dertake a “rough and tumble quest 


» holds barred” 


and answer period with n 
i address before 


at the conclusion of his 
the Fellowship luncheon 
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"THE timely inspiring illus- 

tration and message on the opposite | 

page, lithographed im full color, is the 

subject of the 1941 calendar of the New 

York Life Insurance Company. The 

calendars are being made available to 

New York Life agents, who have a 

choice of ¢hree ditterent sizes. 


NEW YORK LIFE 


INSURANCE <YRa5 COMPANY 





A Mutual Company Founded on April 12, 1845 + 51 Madison Avenue, New York, N. Y. 











Safety is always the first consideration . . . Nothing else is so important 
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NEW YORK LIFE INSURANCE COMPANY'S REPRODUCTION OF A PAINTING BY N. C. WYETH. LITHOGRAPHED BY KETTERLINUS. 


FORWARD, AMERICA! 


P, . “ > ? | ‘4 ‘ . ’ 
May WK hearts Cw’CH draw tnifitration from George Vashinglons COUVATE, 


hes rnlegrily and hes abiding foth Cn OUK destiny asa free nation 
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TNEC Won’t Advocate 
Federal Regulation 


O’MAHONEY TELLS BAR ASS’N 


Neither Monopoly Committee Nor SEC 
Want to Weaken States’ Power, 
Says Chairman 


Philadelphia, Sept. 11—The assembly 
of the American Bar Association con- 
vention here today held a symposium on 
Federal regulation of insurance. The 
only trouble was that it could not find 
any one who favored it. Senator Joseph 
C. O’Mahoney of Wyoming, chairman of 
TNEC, who some expected might have 
favored some form of Federal regulation 
and who attracted insurance men from 
all parts of the East, began his address 
by coming out flatly with the statement 
that neither TNEC or SEC has ever 
recommended nor will any legislation 
provide for Federal regulation of insur- 
ance. He reiterated his oft expressed 
statement that the TNEC has never en- 
tertained any thought for the institu- 
tion of any plan of government com- 
petition with any branch of insurance. 

Wouldn’t Weaken States’ Power 

To newspapermen the senator empha- 
sized this paragraph from his talk: “In 
order that there may be no misunder- 
standing of my own position, I want to 
say at this juncture that I would not 
give my support to any legislative pro- 
posal which would have the effect of 
weakening the power of the states in 
the field of insurance law.” 

Again the TNEC chairman said: “Ours 
was not another Armstrong Committee 
such as was led by Chief Justice Hughes 
to ferret out wrong-doing by insurance 
executives or to pillory the insurance in- 
dustry, individually or collectively. It 
was solely a study to determine the 
facts with respect to the effect upon our 
economic system of the concentration of 
assets which now are controlled in this 
business.” 

An attack against any Federal regula- 
tion or control of life insurance was 
voiced by J. Reuben Clark, Jr., Salt Lake 
City, who spoke from the viewpoint of 
the policyholder. Policyholders have a 
tremendous monetary stake in the busi- 
ness, he said, and opposed Federal con- 
trol as its enactment would mean a great 
threat to “our whole governmental, so- 
cial and economic system. It could be 
the beginning of dictatorship and despot- 
ism.” 

Mr. Clark upheld state regulation and 
pointed with pride to the honesty and 
splendid manner in which life com- 
panies were being run. Government con- 
trol, he held, would destroy the safety 
of insurance and turn the entire nation 
into government dependents. 





Insurance Men Furthering 


Civilian Committee Work 
The Civilian Advisory Committee “H” 
met September 10 on the U.S.S. Illinois 
as guests of Captain John J. London, 
U.S.N., commanding officer of the U. S. 
Naval Reserve Midshipmen’s School, 
New York, at which time additional im- 
petus was given efforts of the Naval 
Reserve for the Third Naval District in 
enrolling 5,000 reserve midshipmen called 
for in the naval expansion program. 
Committee members present included 
Gerald A. Eubank, manager downtown 
Ordinary agency of the Prudential at 
10 Wall Street, chairman; Osborne 
Bethea, Penn Mutual general agent, 
vice-chairman; Dr. B. R. Comeau, Pru- 
dential medical referee; Eugene Homans, 
Equitable Society general agent. Francis 
Low, Home Life agency supervisor; 
Sayre MacLeod, Prudential supervisor; 
Richard S. Perkins, of Harris, Upham & 
Co.; Weatherly Reinmund, of Mitchell, 
Hutchins & So.; Robert E. Wilkins, Pru- 
dential supervisor, and Lt, Commander 
David M. Collins, U.S.N.R., aide to Cap- 
tain Paul P. Blackburn, director of the 
Naval Reserve for the Third Naval Dis- 


trict. Headquarters of the Committee 
are at Mr. Eubank’s office, 40 Wall 
Street 


Endorse Rutherford 





JAMES E. RUTHERFORD 


The Des Moines Life Underwriters 
Association, the state association, the 
Des Moines General Agents and Man- 


agers Club and all thirteen of the Iowa 
local associations have endorsed the re- 
election of James E. Rutherford as trus- 


tee of the National Association of Life 
Underwriters at the coming Philadel- 
phia convention. He is general agent of 
the Penn Mutual Life in Des Moines 
and one of the most popular figures 
there. 


Hartford College Broadcast 


Participants in a broadcast which came 
from WTIC, Hartford, and which dis- 
cussed the Hartford College of Law and 
Insurance on Sunday last were John C. 
Blackall, insurance commissioner of Con- 
necticut; Berkeley Cox, associate coun- 
sel, Aetna Life; John M. Laird, Con- 
necticut General; George C. Long, vice- 
president Phoenix Fire Insurance Co.; 
lames Wyper, vice-president Hartford 
Fire and Edward G. Baird, dean, Hart- 
ford College of Law and director of the 
college of insurance. 


Bureau School Graduates 
To Hear Vincent B. Coffin 


Vincent B. Coffin, 
board of directors, Sales Research Bu- 
reau, will address the Reunion Dinner 
of the alumni of the Schools in Agency 
Management of the Bureau which will 
be held at the Penn Athletic Club, Phila- 
delphia, Pa., on September 24th. 

The entertainment following Mr. Cof- 
fin’s talk will be in charge of George 
Shoemaker, general agent, Provident 
Mutual, and Jules Anzel, general agent, 
Continental American. 

Harris L. Wofford, manager of Pru- 
dential in New York City, and presi- 
dent of the Eastern Alumni Association, 
is in charge of reservations, 


chairman of the 





BERT H. STOWELL DEAD 


General Agent for Provident Mutual, 
New Brunswick, N. J., Was in 
Business Since 1927 
Bert H. Stowell, general agent for 
Provident Mutual in New Brunswick, N. 
|. died August 31 following an_emer- 
gency operation. A graduate of Oberlin 
College, he entered life insurance in 1927 
with the organization of Louis F. Paret 
who was then general agent for the 
company in New Jersey. The following 
year he was made district agent for 
New Brunswick and vicinity and in 
1929 was made unit supervisor. In 1930 
the agency territory was reallocated 
when Mr. Paret opened his o* ce in 
Philadelphia and Mr. Stowell was made 
general agent for central New Jersey 
with headquarters in New Brunswick. 


300 at Falkenhainer 
Housewarming, 99 John 


AGENCY HAS LARGER OFFICES 
E. M. McConney and W. F. Winterble 
From Home Office; Flanagan 
Agency Taken Over 
More than 300 members of the life 
insurance fraternity of New York at- 
tended the housewarming of the new 
offices of the Bankers Life Co., at 99 
John Street where General Agent C. O. 
Falkenhainer now has 2,700 square feet 
on the seventeenth floor. With the Falk- 
enhainer agency has been consolidated 
that of J. E. Flanagan which for years 
was at 225 Broadway. Edward Baruch, 
graduate of Columbia, Class of ’30, for- 
merly with the Irving Trust Co., is now 
a supervisor of the Falkenhainer agency. 
F. I. Squires is agency cashier. The 
new agency is in modern dress and is 
one of the city’s most up-to-date in its 
appointments. One novel feature is the 
location of the new agents who are 
located in the front part of the office 

near the entrance. 

Among those who attended the house- 
warming were Vice-President and Actu- 
ary FE. M. McConney, Director of 
Agencies William F, Winterble, and E. 
P. Kern, assistant superintendent of 
agencies, in charge of the Eastern office. 

Born in Iowa Mr. Falkenhainer at- 
tended Grinnell College and was gradu- 
ated from Columbia in 1922. He served 
in the World War in the marine corps 
in Haiti and was with the fleet; also, 
trained in a machine gun school. Go- 
ing into the life insurance business Mr. 
Falkenhainer spent thirteen years with 
the Travelers and was assistant man- 
ager of the life department of that com- 
pany at 55 John Street, in charge of 
brokerage work, when he joined the 
3ankers in order to build up an agency 
for that company at 99 John Street. 





Associate General Agent 


State Mutual at Springfield 


William A. Conway, general agent at 
Springfield, Mass., for State Mutual 
Life, announces that Leo Gray O’Keefe 
has been appointed associate general 
agent of that office. Mr. O’Keefe has 
been associated with the Springfield of- 
fice of State Mutual since May, 1939. 

Mr. O’Keefe was graduated from Har- 
vard University in 1912, and has spent 
the past twenty-one years in life insur- 
ance selling. His entire sales career has 
been spent in Springfield where he has 
a wide acquaintance. His personal pro- 
duction has been substantial and in Au- 
gust he held ninth place on the- com- 
pany honor roll. 





Manuel Camps, Jr., Marks 


15 Years as Insurance Man 


Manuel Camps, Jr., general agent for 
John Hancock at 110 E. 42nd Street, 
New York City, completed fifteen years 
in the life insurance business on Tues- 
day. In 1925 he joined the Penn Mutual 
as an agent in Utica, and was promoted 
to supervisor in 1927. Two years later 
he went to Providence as general agent, 
and headed agencies in Atlanta and Bos- 
ton before coming to New York in 1938. 

3orn in Brooklyn, Mr. Camps is a 
graduate of Colgate University, a mem- 
ber of Beta Theta Pi fraternity, and 
was in the Army during the World War. 
He has a well-earned reputation as a 
recruiter and trainer of new men. He 
is a director of the Life Underwriters 
Association of the City of New York and 
of the General Agents Association of the 
John Hancock Mutual. 


WESTERN & SOUTHERN MEETS 

Charles F. Williams of Cincinnati, 
president of the Western & Southern, 
addressed 650 members of the sales staff 
of the company at a banquet September 
7 in Indianapolis. 


—: 


Selig Marks 25 Years with 
Provident Mutual Agency 


The John S. Tunmore agency of 
Provident Mutual, New York, celebrat 
Charles Selig’s twenty-fifth annivesmiia 
with the agency and company wl 
luncheon in the Hotel Commodore Wed. 
nesday. He received a gold twenty-five 
year service pin from the company 
numerous telegrams from friends and 
clients, and gifts from his associates j 
the agency. “' 

Attending were Vice-President Leo 
ard Ashton of the Provident Mutual: 
Harvey Weeks, vice-president of th¢ 
Central Hanover Bank, a former Prov 
dent Mutual general agent; members a 
Mr. Selig’s family, and most of the staff 
of the Tunmore agency. 





Met. Information Desk Head 
Retires; Knew Many Notables 


Charles H. Adams has retired from his 
position with Metropolitan Life at its 
home office in New York after forty- 
one years of service, thirty-eight of 
which were spent in charge of the in- 
formation desk in the arcade where he 
had seven assistants. During his long 
service Mr. Adams answered an untold 
number of queries and among the per- 
sons who posed them were many po- 
tables, such as former Presidents Hard- 
ing and Coolidge, and the Duke of 
Windsor, then Prince of Wales. It was 
not unusual for him to be called on to 
supply such information as the relative 
size of the Mississippi and Amazon 
rivers, or the mean temperature of 
Houston, Texas. One of the most fre- 
quent queries was: “Where is a good 
place to eat?” 

The answer in which he always took 
the most pride as having been given 
on the instant, and correctly, was in 
reply to a question put to him by the 
late John Rogers Hegeman when presi- 
dent of the company, who seldom failed 
to bring distinguished visitors to the 
desk to test Mr. Adams’ ingenuity. 
“Which way is Heaven?” Mr. Hegeman 
had asked, and Mr. Adams flashed back, 
“Keep to the right—and go straight 
ahead.” 


C. F. Glueck Dies, Second 
Vice-Pres. of John Hancock 


Charles F. Glueck, a second vice-presi- 
dent of the John Hancock Mutual, died 
September 5 after forty-seven years 
with the company. He lived at 50 Com- 
monwealth Avenue, Boston. 

Mr. Glueck was instrumental in estab- 
lishing the group insurance department 
in John Hancock in 1924, and had been 
in charge of that department ever since. 
He helped create the Life Insurance 
Adjustment Bureau in New York, and 
represented his company on its board. 
He started the risk classification division 
in John Hancock, and was vice-presi- 
dent in charge of the visiting nurse 
service and life conservation department. 

Member of numerous insurance organ- 
izations, Mr. Glueck was also a director 
of the Massachusetts Social Hygiene 
Association and very much _ interested 
in health and social welfare work. 


3 LIFE MEN AT IAC MEETING 





Arthur A. Fisk, C. V. Pickering an | 


William Ray Chapman at Atlantic 
City Sessions 
Life insurance men attending the In- 
surance Advertising Conference a 
Atlantic City this week were Arthur A 


Fisk, Prudential; C. V. Pickering, Aetna 


Life; and William Ray Chapman, North- 
western Mutual. New York Life, Trav 
elers, Metropolitan Life, Equitable 5° 
ciety, Franklin Life and Continental Life 
of Washington, who are members 0 
IAC, did not have representatives pres 
ent. John Hancock is no longer a mem 
ber. No life man was placed on new 
executive committee of IAC. a 

Nearly all the life companies in IA 
are also members of the Life Adver 
tisers Association. 
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Joseph W. Fox Supervisor 
Of Anzel Agency, N. Y. City 





FOX 


JOSEPH W. 


Joseph W. Fox has 
agency supervisor with the Jules Anzel 
agency of Continental America, 60 East 
Forty-second Street, New York. 

Mr. Fox, a native of Jersey City, was 
educated there, and entered the insur- 
ance field in 1921. After an extensive 
education in life insurance at City Col- 
lege of New York and Rutgers Univer- 
sity, he became an agent of Continental 
American in March, 1938. 

A successful underwriter, he qualified 
in the first seven months of his career 
with the company as a member of the 
Minute Men Club, a usual twelve months’ 
qualification period. Immediately there- 


been appointed 


after, he qui ilified as a member of the 
company’s Leaders Club, the highest 
’ S 4 cr ~~ S 

agents attainment of the Continental 
American. 

He is active in political circles in 
Summit, N. J., where he resides, and 
is a member of a number of organi- 


zations. 


Kee Agency of Mutual Life 
Holds Organizing Meetings 


Marking the beginning of regular Fall 
activity and the return of Manager Kee 
from his Maine vacation, the Kee agen- 

cy, Mutual Life, Brooklyn, held its first 
agency sales meeting Wednesday, Sep- 
tember 4, and a meeting of the execu- 
tive staff and district managers at Gar- 
den City, L. I., on Friday. 

The staff laid plans for the Fall cam- 
paign, a forty- eight day contest to be 
known as the “Presidential Contest,” 
with the highest producers to be elected 
to office. Attending the meeting as the 
guests of Mr. Kee were Stanley D. Bon- 
ner, agency organizer; Bernard A. Haas 
and Harry O. Finch, supervising assist- 
ants; Morris Largeman, branch mana- 
ger, and Joseph E, Kunken, Max Haas, 
Valter Luce and Edward Cook, district 
managers, 


Dawson Made ‘Manager At 
Tulsa by Guardian Life 


Ross E. Dawson has been chosen by 
Guardian Life as man; iger of its agency 
in Tulsa, Okla.. succeeding John An- 
drews, Jr., who was transferred to Fort 
smith, Ark., as manager. Mr. Dawson 
has been a resident of Tulsa for twenty- 
five years. 


UNION MUTUAL AUGUST GAIN 
Paid business figures of the Union 
Mutual Life for the month of August 
show 4 gain of 22% over the corre- 
‘sponding month a year ago. Figures 
lor the first eight months of the cur- 


rent year are 24% higher than those 
for the same period. 


ot 1939 


“W ives’ Seminar” Features 90th- Year 
National Life of Vermont Convention 


Qualified agents from thirty-six states 
gathered at the Edgewater Beach Hotel, 
Chicago, last week for the biennial con- 
vention of the National Life of Ver- 
mont, marking the ninetieth anniversary 
of the company. Most unusual “feature 


of the convention was the “wives’ sem- 
inar,” attended and conducted by the 
wives of the agents attending. 

The convention had as its theme 


“Moving Forward With Right Thinking 
and Positive Action.” It lived up to the 
theme in every particular, the program 
being a fast-moving one, well timed and 
devoted to the problems of the life in- 
surance agent. With the exception of 
the invocation’ every speech was by a 
man connected with the insurance busi- 
ness, 

The most prominent speaker was Gen- 
eral Robert E. Wood, chairman of the 
board of Sears, Roebuck & Co., and a 
director of the National Life, who spoke 
briefly on “Merchandising,” in which 
connection he discussed the decline of 
the birth rate, the change in composi- 
tion of the population and the aging of 
the populati of which have a 
bearing on the insurance field. He 
pointed out the great decrease in chil- 





dren under twenty and the increase in 
the number of persons over fifty. In 
the next twenty years, said he, there 
will be fewer persons entering adult 
manhood and womanhood, fewer mar- 
riages, and fewer future children. 


President Reports 


President Elbert S. Brigham of the 
National Life gave a much-anplauded 
account of the manner in which the 
National had weathered all of the eco- 
nomic storms of the past ninety vears, 
showed the present investment strength 
of the company, reviewed its successful 


experience with FHA loans, and con- 
cluded with confidence that the storms 
ahead would be no worse than those 


already weathered. 

General Agents Edwin A. Hasek of 
Kansas City, Walter J. Stoessel of Los 
Angeles, and Associate General Agent 
John T. Bryson of Manchester, N. H., 
were chairmen of the three sessions. 
Speakers included Superintendent of 
Agencies Loriman P. Brigham, General 


Agent Clifford H. Orr of Philadelnhia; 


Chester G. Raymond of Tacoma; Irvin 
Bendiner, general counsel of the Penn- 
svlvania Life Underwriters Association; 
Charles Zimmerman, president of the 
National Association of Life Under- 
writers; General Agent Robert P. Bur- 
roughs of Manchester, N. H.; General 
Agent John J. Kellam of Norwalk, 
Conn.; Associate General Agent Marc 


A. Law of Chicago; E. Price Ripley of 
Roanoke, Va.; Ray S. Spurr of Buffalo; 
John C. Winter of Cleveland; John B. 
Heidel of Cedar Rapids, Ia.; Charles 
A. Kuttler, also of Cedar Rapids; Gen- 
eral Agent R. Clinton Meadows of Bing- 


hamton, N. Y.; Associate General Agent 
F. Ellsworth Baker of New York City; 
General Counsel Deane C. Davis of 
Montpelier; Norman Smyth of Hart- 
ford; Russell B. Cullen of Pittsburgh: 
General Agent Leonard A. McKinnon 
of Flint, Mich.: Assistant to the Vice- 
President D. Bobb Slattery, chairman 
of the convention committee; Assistant 


“CONN. TRUST GROUP TO MEET 


The Connecticut Life Insurance and 
Trust Council will meet September 18 
at Farmington Country Club. The pro- 
gram will be exclusively a question box 
session, for which the officers of the 


council have arranged a panel of speak- 
ers assigned to the three chief subjects 
of banking, auditing and _ insurance; 
namely, banking, Carlos S. Holcombe, 
First National Bank, Hartford; auditing, 
Kenneth W. Hadley, Seward & Monde, 
New Haven, and Attorney W. W. Gager, 
Waterbury; insurance, Earl B. Roberts, 
Equitable Society, Bridgeport. 





Superintendent Karl G. Gumm and 
Agency Supervisor Fred S. Brynn; Gen- 
eral Agent George M. Robinson of De- 
troit and a number of others. 
General Agents’ Officers 

At a meeting of the General Agents’ 
association, Robert P. Burroughs, gen- 
eral agent at Manchester, N. H., was 


elected president, Truman H. Cummings, 
general agent at Cleveland, was elected 
vice-president, and Clifford H. Orr, gen- 
eral agent at Philadelphia, was made 
secretary-treasurer. Members of the ex- 
ecutive committee are: E. T. Wells, New 
York City, chairman, R. C. Meadows, 
,inghamton, and E. A. Hasek, Kansas 
City. 

Awards were made by Superintendent 
Loriman P. Brigham as follows: to John 
J. Kellam, CLU, general agent at Nor- 
walk, Conn., a cup for the largest vol- 
ume of paid-for business during the club 


year, 1939-1940; to Associate General 
Agent John T. Bryson of. Manchester, 
N. H., a cup for the largest number of 
lives (193): and to General Agent Rob- 
ert P. Burroughs of Manchester, a cup 
for the largest amount of premiums. 


Messrs. Kellam and Burroughs are both 
life members of the Million Dollar 
Round Table, and Mr. Bryson has been 
ten times winner of the National Life’s 
trophy awarded for writing the greatest 
number of lives and is the only recipient 


so far of the companys twenty-year 


four-diamond emblem, indicating twenty 
consecutive years of membership in the 
company’s Leaders club. For the past 
twenty years he has averaged 1461 lives 
per year. 


There was a CLU organization formed, 


of which R. Maxwell Stevenson, gen- 
eral agent at Pittsburgh, was elected 
president. 

Mrs. Stoessel Heads Meeting 

The women’s meeting was under the 
chairmanship of Mrs. W alter J. Stoes- 
sel, whose husband is general agent at 
Los Angeles. It was attended by every 
wife at the convention, and in addition 
to the three set speeches, almost every 
woman present participated in the dis- 
cussion from the floor. Everything said 
seemed to contribute evidence of a col- 
lective affection, earnest interest, and 
an intelligent eagerness on the part oO! 
the wives to help their husbands, di- 
rectly or indirectly, in prospecting and 
prestige-building. The floor discussion 
ranged from recipes for entertaining 
company to the more serious and in- 
tricate matter of providing husbands 
with the right social background for 
success in business. 

The set speeches were by Mrs. EI- 
wood West of Cleveland on “The Wife 
Assisting in Prospecting and Prestige- 
Building”; Mrs. John B. Heidel of Cedar 
Rapids on “How a Young Wife Can 
Help”; and a paper prepared by Mrs. 


Robert O. Bickel of Cedar Rapids on 


“Building and Maintaining Partnership 
Morale.” which was read by Mrs. Edwin 
A. Hasek of Kansas a because Mrs. 
acon was detained at home by the ill- 
ness her daughter. 

As wees: sot around of the success of 


the women’s meeting, the prediction was 
made that hereafter it would be a regu- 
lar part of National Life convention pro- 
erams. 


MANHATTAN LIFE WRITINGS 

Manhattan Life reports that its new 
paid production for August was 34.6% 
ahead of August 1939. Production for 
the first eight months of 1940 is 31% 
over the same period of 1939. The gain 
in force the first eight months of 1940 
is now greater than that for the entiré 
year 1939 


WADDELL’S BUSINESS UP 


The Robert N. Waddell agencv of 
Connecticut Mutual in Pittsburgh has 
shown an increase in business in every 


July 


ago, 


month this year. business trebled 


that of a year 


Tentative Program of 
Legal Section of ALC 


ANNOUNCED BY o" H. CABANISS 





Legal Members of American Life Con- 
vention to Meet in Chicago 
October 7 and 8 


The tenative program for the thirty- 
second annual meeting of the Legal 
Section of the American Life Convention 
at the Edgewater Beach Hotel on Oc- 
tober 7 and 8 has been announced by 
Jelks H. Cabaniss, general counsel, Pro- 
tective Life, Birmingham, Ala., chairman 
of the Legal Section. As customary, 
the legal meinbers 7f the American Life 


Convention are meeting on the two days 
immediately precedins the annual gath- 
ering cf the main body of the conven- 
tion, wii:ich meets this year on October 
9 and 10. 

The program for the morning session, 
October 7, as announced by Chairman 
Cabaniss, is as follows: 

Call to order by Chairman Cabaniss. 


Greetings from C. A. Craig, president, 
American Life Convention, and chairman 
of the board, National Life & Accident, 
Nashville, Tenn., and from Col. Charles 
Burton Robbins, manager and general 
counsel, American Life Convention, Chi- 


cago. 

“Review of Recent Decisions,” Mau- 
rice E. Benson, attorney, American Life 
Convention. “Expert Testimony,” John 
F. Handy, associate counsel, Massachu- 
setts Mutual. 

Adjournment for noon recess. The 
Legal Section’s annual luncheon, always 
a distinct feature of the section’s meet- 
ings, will be held in the North Room 
j hotel commencing at 12:15 p. m. 


The speaker at the luncheon is to be 
Robert Dechert, counsel, Penn Mutual. 
He will discuss “The Philadelphia Mur- 


der-for-Insurance Ring.” 


Program for Afternoon 

session on October 7 
2 o’clock. Chairman Caba- 

niss will announce the selections of the 

nominating committee and the memorial 

resolutions committee. 


The afternoon 
will open at 2 


The first prepared paper of the after- 
noon will be “Resort to Equity ‘After 
Claim for Disability,’ by J. Thomas 


Gurney, Orlando, Fla., associate counsel, 
Bankers National of Montclair, N. J. 
The other addresses arranged for this 
session are “Waiver and Estoppel as a 
Substitute for Payment,” Milton W. 
Mangus, general counsel, State Life, In- 
dianapolis, Ind., and “Report of Com- 
mittee on Insurance Contracts with 
Minors,” James F. Finlay, general coun- 
sel, Interstate Life & Accident Co., Chat- 
tanooga, Tenn., chairman of the com- 
mittee. 
The 


Tuesday, 


tentative program arranged for 
October 8, includes an address 
dealing with legal problems that may 
arise upon the payment of policy pro- 
ceeds according to the company’s own 
records and without investigation as to 
competing claims of which the company 


has no actual knowledge, delivered by 
Joseph O’Meara, Jr., associate counsel, 
Western & Southern Life, Cincinnati, 
Ohio. 


“Review of Legisla- 
Action in 1940,” 


Then will come a 
tion and Departmental 
Ralph H. Kastner, associate counsel, 
American Life Convention, Chicago, III 
The meeting will adjourn sine die after 
t have acted upon the re- 
port of the Committee on Memorial 
Re ‘solutions and elected new officers to 
S through the balance of 1940 and 


he members 





95% INCREASE FOR NwNL 

With $6,671,684 in August, 1940, sales 
against $3,402,644 in August of last year, 
the Northwestern National experienced 
a 95% increase in sales. The increase 
in business during the past three months 
lifts the eight months fotal of new busi- 
ness above the corresponding period of 
1939 $37,831,357 to $34,701,736 The 
average size of policy written increased 
from $2,819 to $3,203 between the same 
periods. 
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Sun Life of Canada 
Unites Foreign Units 


NEW EAST-WEST DIVISION MADE 


Roy C. Grant Placed in Charge Assisted 
by T. L. Overing and R. T. Black; 
Macorquodale Retires 

Roy C. Grant, formerly superintendent 
of as Eastern Division, Sun Life 
of Canada, has been appointed superin- 
tendent in charge of a new division re- 
sulting from territorial rearrangements 
affecting the agency organization of the 


rencies, 


ROY C. 


GRANT 


company, as announced by W. S. Penny, 
director of agencies. In future the East- 
ern Division, with jurisdiction over India, 
South Africa, Java, ete., and the West- 
ern Division (Central and South America 


and the West Indies) will be consoli- 
dated and known as the Eastern-West- 
ern division 

With Sun Life since 1912, Mr. Grant 
served in the World War, resuming his 
former duties in 1919. Early in 1920 
he was transferred to Puerto Rico as 
cashier of San Juan branch and later 


became resident secretary. Returning to 
the head office in 1927 as a chief clerk 
in the agency department he was ad- 
vanced to inspector of agencies, western 
department, in 1928; assistant superin- 
tendent of agencies, western department, 
1934 and superintendent of agencies, 
Kastern division, October 1937 


Overing and Black 


In carrying out his new duties Mr. 
Grant will be joined by T. L. Overing, 
assistant superintendent of agencies. 
Mr. Overing has also many years of 


company experience. He was appointed 
resident secretary for India in 1933 and 
assistant superintendent of agencies in 
1937. Since then he has visited many 
of the territories included in the new 
division 

Russell T. Black has been appointed 
assistant superintendent of agencies and 
will be attached to the new division. 
Joining the company in 1925, Mr. Black 
has acquired experience in Puerto Rico, 
Mexico, Argentina and other Latin 
American territories. For several years 
he has been inspector of agencies 

Macorquodale Retires 

F. D. Macorquodale, formerly super- 
intendent of agencies, Western division 
now retires on pension after twenty-four 
years with the company, which he joined 
in 1916 following the absorption by it 
of the Prudential Life of Winnipeg, in 
which he served as actuary. While act- 
ing for short periods as superintendent 
of Group agencies and also as super- 


intendent, Western United States divi- 
sion, most of his career was spent in 
the Foreign Agency division, traveling 


extensively. At a farewell luncheon held 
in his honor Mr. Macorquodale was the 
recipient of a valuable oil painting on 
hehalf of his fellow officers and asso- 


‘ 
cilates 





Conn. General Group 
Specialists Convene 


WHOLE COUNTRY REPRESENTED 


Home Office and Fieldmen Contribute 
Wide Range of Views on Variety 
of Pertinent Subjects 


C. Manton Eddy, secretary Group de- 
Life, 


for 


Connecticut General 


company’s 


partment 

opened the conference 
Group managers and special Group rep- 
resentatives from all parts of the United 
States, at Rye, New York, September 9. 
Mr. Eddy made an address as did also 
Steven D. Williams, who spoke on “Co- 


ordination”; Elbridge P. Hamilton, 
“Service”; Ralph V. Farrel, “Contribu- 
tory Sales”; Gordon B. Randall, “Un- 


derwriting,” and Paul E. Britt, “Claims.” 

The Tuesday morning meeting covered 
“Group Annuities” with Morgan Alword, 
assistant actuary, as the principal speak- 
er, assisted by Richard H. Morse, George 
O. Johnson and Clyde W. Fuller. After- 
noon speakers included William H. War- 
ner, “New Territory”; Arthur E. Nissen, 
“Time Control,” and Ralph H. Morrow, 
“Package Plans.” John F. Crofoot of 
the home office agency department 
talked on the salary allotment plan of 
insurance and F. Hobert Haviland, vice- 
president in charge of agencies, on the 
relationship of the Group man to the 
agency department. 


Sales Demonstrated 


President Frazar B. Wilde made the 
opening address Wednesday. Sales 
demonstrations were given by Stanley 
Watkins, William Pearson, Walter 
Mather, Leon Case, Russell Hatheway 
and Iver Hall. Mr. Eddy spoke on 
“Competition” and Blake B. Harrison, 
manager of Group sales, closed the 
meeting with a talk on “Duties and Op- 
portunities.” Group men attending the 
conference included: 

Arthur Nissen, Boston; Curtis Deming, Buf 
falo; Robert Caskey and Neil Simpson, Chicago; 
Chester Goodsell and Albert Van Leuvan, Cleve- 
land; Daniel Schurz, Des Moines; Robert Mayer 
and Eric Nissen, Detroit; Iver Hall and Ralph 
Goulden, Cook and Gudeon Agency, 
New York; Edward Hutton and Robert Roach, 
Hartford; James Fishwick, Holmes Agency, New 


Morrow, 


York; William Pearson and Stanley Watkins, 
Indianapolis; William Warner, Kansas City; 
Milton Neale and John Whiteside, Larkin 
Agency, New York; Jack Seiter and Byron 
Williams, Los Angeles; Robert Foster, Minne- 
apolis; Donald Gridley, Newark; Russell Budd- 


ington and Harry Walters, Philadelphia; John 
Harrison, Pittsburgh; Chester Bouten, Richmond, 
and William Evans and San 


Francisco. 


Eugene Severin, 


ACTING COMMITTEEMAN 
John P. Costello, CLU, Southwestern 
Life, has been appointed acting national 
committeeman of the Dallas Associa- 
tion of Life Underwriters, to serve at 
the Philadelphia convention of the Na- 
tional Association. 
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(Continued from Page 7) 


Lichtenstein of Indianapolis told about 
a “payroll plan” approach; Gordon 
Stearns of Providence showed how he 
makes an approach on wife insurance; 
Richard H. McKinney of Little Rock 
presented an approach on juvenile in- 
surance, and Fred Haskins, Jr., of Des 
Moines approaches young men with the 
question, “Is it easy for you to save 
money ?” 

“A plan that you can stop paying for 
when you are 56 and that will start 
paying you when you are 65,” is the 
opening William B. Ware of Charles- 
ton, W. Va., uses in his favorite ap- 
proach. He demonstrates by a simple 
sketch the earnings curve of the aver- 
age man and shows how a man can 
obtain life insurance while his earning 


power is at its peak, which will be 
paid for before his earnings begin to 
decline. 

The second day of the convention was 
given over to Round Table clinics on 


Programming, Selling and Prospecting. 
The Selling table was conducted by 
Dwight Sayward, general agent at Port- 


land, Maine and members of the Port- 
land agency. 
Sales Talks Given 
Following a discussion of the most 
valuable sales talks for every day work, 
General Agent Sayward finally  sub- 


mitted a list of eight sales talks, which, 
the audience agreed, fitted most situa- 
tions in daily solicitation. The five 
Round Table members then stepped to 





of company progress. 


successtul. 





FUNDAMENTALS 


The Canada Life believes the right type of sales representa- 
tive and the right type of Branch Manager are the very foundations 


Proud of our field organization, and of the calibre of the men 
and women who compose it, the Company is embarked on a 
carefully planned programme to make them, individually, more 
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the front and drew lots to determine 
which man would deliver’ which talk 
Thus, with less than 30 seconds notice. 
each man delivered the organized pre- 
sentation selected by the audience. 
The Programming table, conducted by 
Clarence W. Wyatt, General Agent at 
Zoston, with members of the Boston 
general agency took up all the steps in 
programming through from the defini- 
tion of programming and the reasons for 


using this method Some of its dan- 
gers was presented by General Agent 
Wyatt, who emphasized the fact that 


making an 


programming beyond | 
It is really 


abstract of a man’s policy. 


goes 


a process of rationalizing and then un- 


derwriting his expectations. 

“If you were master of the basic 
fundamentals of programming,” said Mr 
Wyatt, “then the mechanics are of sec- 
ondary importance. Programming is the 
adaptation of particular contracts and 
conditions of those contracts to provide 
for the income needs of the individual, 
his family, his business, not only for the 
present, but for the future according to 
his financial condition. 

“Programming in life insurance has 
reached the point where prospects are 
coming to expect it of the agent. Never- 
theless,” added Mr. Wyatt,  “pro- 
gramming is a developed technique and 
one which is dangerous for the new 
man in the business to attempt before 
he has had a_ thorough training m 
single-need selling.” 

Prospects for Programs 


Good prospects for programming, at: 
cording to Mr. Bishop, will in most 
cases be no younger than 25 and in most 
instances the best prospects are between 
30 and 45. 

He outlined the two requirements that 
every good prospect for a program must 


have: he should be married with de- 
pendent children and earning upwards 
of $2,500 annually. 

“Tf he is earning less,” said Mr 


Bishop, “he will not have the ability t 
handle a program and both you, as !@ 
as your time is concerned, and he, 4 
far as satisfaction is concerned, will be 
a great deal better off on a single needs 


sale. 


NEW STATE MUTUAL OFFICE 

Joe C. Caperton, general agent at Chi. 
cago, State Mutual Life, has announce! 
the opening of an office at Danville, 
Milton E. Smith, formerly associate’ 
with the New York Life, will be in 
charge of the office. Mr. Smith is a 
eraduate of the City College of Law & 
Finance of St. Louis. He entered the 
life insurance business in 1938, and last 
year was elected a director of the Dan- 
ville Life Underwriters Association. 
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Three Methods of Tax 
Avoidance Suggested 


PAPER BY PRICE H. TOPPING 
Issuance of Policy on Ownership Form; 
Assignment; Irrevocably Desig- 
nating the Beneficiary 
Taxation of insurance proceeds—what 
the insured and beneficiary faces, with 
particular reference to Federal estate 
taxes, was the subject of a paper pre- 
sented before the American Bar Associa- 
tion in Philadelphia September 10, by 
Price H. Topping, assistant counsel 
Guardian Life. Excerpts from that paper 

follow : 

“The addition of the 10% defense tax 
passed within the last few months to 
the already heavy estate tax burden has 


served to bring forcibly to the attention 


of America’s multitude of life insurance 
policyholders the necessity of giving 
serious consideration to the establish- 
ment of a sound insurance program, 

“In many cases the layman does not 
clearly comprehend the distinction be- 


tween a plan of tax evasion and one of 


tax avoidance. The former is without 
the law; the latter bears approval of 
the law. No sooner have the courts de- 


cided and clarified a regulation, than the 
regulation has been amended again and 
the problem reopened with its resulting- 
ly obscure path for the future. The 
statute merely provides that all insur- 
ance ee payable to an insured’s 
estate, and all proceeds of policies taken 
out by an insured and payable to named 
beneficiaries in excess of the additional 
$40,000 insurance exemptions are to be 
included in the gross estate. 
Payment to Executor 

“There is no difficulty in the case of 
insurance payable to the estate or exe- 
custor of the insured, not earmarked for 
any special purpose. That is clearly 
subject to taxation, without benefit of 
the $0,000 insurance exemption, provid- 
ed those proceeds together with the 
other assets of the insured’s estate pro- 

net estate in excess of $40,000 
general property exemption. 
“By regulation the government has 
added to the statute that the word ‘ex- 
ecutor’ therein means executor or ad- 
ministrator, which inclusion is only 
reasonable. The regulation further pro- 
vides that insurance is deemed payable to 
the estate or the executor or adminis- 
trator thereof if ‘taken out to provide 
funds to meet the estate tax, and any 
other taxes or charges which are en- 
iorceable against the estate.’ 

“Under this regulation it is obvious 
that proceeds of any policies specifically 
intended for the payment of estate taxes 
or otherwise earmarked for the benefit 


duce a 


of the estate or in any manner subject 
to the demands of the estate, must be 
included in the gross estate. 


“If the insurance proceeds are payable 

beneficiaries under a business trust 
agreement intended to carry out a stock 
purchase plan or a plan to purchase the 
interest of a deceased partner, then the 
question as to whether or not the pro- 
ceeds are taxable must be determined by 
the facts of each case 

? Named Beneficiaries 

“The next phrase in this brief statute 


Provides for the inclusion in the gross 
estate of insurance proceeds ‘to the ex- 
tent of the excess over $40,000 of the 
amount receivable by all other bene- 
helaries as insurance under policies 


taken out by the decedent upon his own 
life.’ 

“The constitutionality of the attempt 
‘o tax insurance proceeds payable to 
named beneficiaries has been approved 
by our Supreme Court in Chase National 
Bank v. United States. There the in- 
surance was applied for after the enact- 


ment of the Revenue Code of 1921 and 
Was payable to the insured’s wife as 
venehciary with the right to change the 


beneficiary reserved to the insured. He 
also paid all the premiums. The conten- 


tion of the taxpayer was that nothing 
Passed under this insurance from the 
decedent or his estate to the beneficiary ; 


that the death proceeds did not come 
into being until he died; that the only 
money that passed was from the insur- 
ance company to the beneficiary. Hence 
the proceeds could not be reached by an 
estate tax for to do so would be levying 
a direct tax and thus a violation of the 
Constitution. 
Court’s Interpretation 

“The court ruled that the insured’s 
power to exercise the policy provisions 
was by no means the least substantial 
of the legal incidents of ownership, and 
thus the termination of those rights and 
the creation of other rights in a bene- 
ficiary was a transfer from the decedent 
to the beneficiary which could be 
reached by taxation, subject to the statu- 
tory life insurance exemption. 

“The opinion added that there was no 
necessity to debate the question whether 
the policies themselves were transferred 
for the power to tax the privilege of 
transfer at death could not be controlled 
by the mere choice of the formalities 
which might attend the donor’s bestowal 
of benefits on another at death or the 
particular methods by which his purpose 
is effected, so long as he retains control 
over those benefits with power to direct 
their future enjoyment until his death. 

Methods of Avoidance 

“As the regulations now stand, the 

gal incidents of ownership consist of 
= right of the insured or his estate to 
the economic benefits of the policy, the 
power to change the beneficiary, to sur- 
render or cancel the policy, to assign it, 
to revoke an assignment, to pledge it 
for a loan, or to obtain from the insurer 
a loan against the surrender value of the 
policy, etc. 

“There are now in common practice at 
least three methods of avoiding the inci- 
dents of ownership in the insured. Of 
these three methods that of having the 
policy originally issued on the so-called 
ownership form has been the least con- 
fusing and has produced the least litiga- 
tion. The second clearest method is 
assignment of the policy. The third is 
irrevocably designating the beneficiary 
or beneficiaries of the policy. That is 
the method which has produced the most 
varying legal results, no small portion 
of which has been occasioned by the 
amendments and changes in the regula- 
tions. 

Incidents of Ownership 

“It is deemed probable that the present 
regulations, which imply that the dece- 
dent has no incidents of ownership in 
the policy even though there is a possi- 
bility of reversion to him on the bene- 
ficiary’s predeceasing him, will be re- 
pealed by departmental action, or per- 
haps they have been repealed by judicial 
action. It is therefore wise for each and 
every insured who has used the irrevoca- 
ble beneficiary designation as a means 
to avoid estate taxes, to review his poli- 
cies or have them reviewed by his attor- 
ney. The insured should divest himself 
of that possibility of reversion by assig¢-n- 
ment or other means. 


Payment of Premium 


“In all of these methods of avoiding 
the incidents of ownership in the in- 
sured, the question arises as to whether 
or not the insured’s efforts to avoid 
taxes may be defeated by his subsequent 
conduct, particularly by his paying the 
premiums. The wording of the present 
regulations do not make the question ot 
who pays the premiums an element in 
considering the taxability of the pro- 
ceeds. As the regulations and the law 
are silent on the subject and the rulings 
are none too clear, as a matter of pre- 
caution it is recommended that if the 
insured is attempting to divest himself 
of the incidents of ownership in the pol- 
icy, every effort be used by him to avoid 
paying the premiums himself, either ac- 
tually or constructively. 

“The question as to whether or not 
an annuity is subject to Federal estate 
taxes depends upon the form of the con- 
tract. An _ irreconcilable conflict has 
arisen from the now frequently issued 
combination life and annuity policies, for 
the few courts that have ruled on these 
combinations have reached two diametri- 
cally opposing results.” 


Insurance Record Due 
To Caliber of Its Men 


PALMER ON STATE REGULATION 


Against Too Much Centralization of 
Power in Supervision of Any Busi- 
ness, Particularly Insurance 
Ernest Palmer, Illinois Director of In- 
surance. talked to the American Bar 
Association assembled in Philadelphia 
September 10 on state supervision and 
the insurance business, saying that it 
was not his purpose to discuss the 
merits of Federal supervision as opposed 





to state supervision. He did mention 
that “No case is now before the Su- 
preme Court where the question of 


whether insurance is interstate com- 
merce is likely to be raised, but perhaps 
[ should direct your attention to the 
fact that within the last few weeks it 
is reported that the National Labor Re- 
lations Board has held the business of 
insurance to be commerce, and if that 
case reaches the Supreme Court the 
issue will be directly raised with the 
possibility at least that the Supreme 
Court may reverse its previous decisions 
with which you are all familiar. 
Influence of Regulation 
“Without giving any statistics it is a 
generally known fact that the business 
of insurance has given a mighty good 
account of itself during the depression 
years, with considerably less than 5% of 
the policyholders’ interests endangered 
by the collapse of companies. It has 
further shown a healthy growth during 
the depression years. It would be flat- 
tering to those of us who are insurance 
commissioners to be able to say that 
this rather remarkable record of a great 
business in which practically every citi- 


zen has a stake as a policyholder of 
some kind, was due to the extent and 
quality of state supervision. While that 
has not been a negligible factor, I am 
frank to say, after being in office dur- 
ing eight depression vears, I believe the 


record may very fairly be credited to 
the caliber of the men who control and 
direct the destinies of the comnanies in 


accordance with the laws and regula- 
tions of the several states. The record 
of the years shows a comparatively in- 
significant number of instances where 
powers sought to be exercised by the 
commissioners have been submitted to 


the courts. 
Purposes of Regulation 

“T know of no better approach to a 
general discussion of state supervision 
of the insurance business than to state 
briefly the princinal obiectives of such 
supervision and the legislation support- 
ing it. From this source material three 
major objectives briefly stated are evi- 
dent: 

“To see that insurance 
every kind are financially 
honestly managed. 

“To see that every policy contract 
to the public is fair and reasonable. 

“To see that everyone who sells or 
seeks to sell insurance is honest, com- 
petent and well qualified to serve the 
needs of his customers. 

National Association 

“No discussion of state supervision of 
insurance would be complete without a 
statement regarding the National Asso- 
ciation of Insurance Commissioners. Un- 
fortunately—or at least it is unfortunate 
enough to cause frequent comment—the 
average official life of an insurance com- 
missioner is rather short. From the 
records of the association I have com- 
piled the history of the past twenty-six 


companies of 
sound and 


sold 


years, in which time there has been a 
total of 324 commissioners in the forty- 
eight states oa the District of Colum- 


bia, with an average term of service of 
4.9 years. 
Value of Key Men 

“While the picture is not as serious 
as it might seem, it is nevertheless true 
that practically none of the great busi- 
nesses of the country could have 
achieved success under such a_ short 
tenure of office by its chief executive 
In most departments there are a few 
key men who are career men and there 





New President 








K. FRITZ, 


IR. 


WALTER 


Walter K. Fritz, Jr., recently elected 
president of the Institute of Home Of- 
fice Underwriters, is manager of the 
underwriting department of the Lamar 
Life of Jackson, Miss. He has been 
an associate member of the Insurance 
Institute of America since 1932. He is a 
charter member of the Institute of Home 
Office Underwriters and has been a 
member of the executive committee since 
the organization was founded. Native 
of St. Louis, he began his life insurance 
work as a policy clerk in that city. He 
later joined the underwriting department 
of the General American and came with 
the Lamar Life in 1934 to take charge 
of the underwriting department. 





are some civil service employes who do 
not change however the political winds 
may blow. State supervision will im- 
prove as the number increases but I 
think for many years to come politics 
and Abou Ben Adhem will lead all the 
rest. 

“The principal reason for mentioning 
these matters just discussed is to im- 
press upon you the stabilizing influence 
and great value of the National Asso- 
ciation of Insurance Commissioners to 
new members who accept great respon- 
sibility when they take office. 


Assistance of Attorneys 


“With the cooperation of the Ameri- 
can Bar Association, the association has 
sponsored the Uniform Interstate Liqui- 
dation Act to simplify the problems of 
liquidation, which have proved costly 
and cumbersome in the past. This has 
been adopted in a few states and we 
have every hope that it will be adopted 
in many more before any great need 
for it again arises. 

“The record of insurance 
by the states naturally may be subject 
to some criticism but nobody on the 
record can question its value through the 
years, and particularly in times of stress. 

“Though some may question the wis- 
dom of granting the Insurance Commis- 
sioner the broad powers he has in a 
number of states, yet an examination of 
the record will show as few appeals 
from his decisions to the courts as any 
administrative officer with like duties 
over as vast an industry as the business 
of insurance 


supervision 


“The husiness of insurance is predi- 
cated upon confidence. If, in the exer- 
cise of his inquisitorial power the com- 


missioner found unwholesome conditions, 


disclosure was his most effective rem- 
edy. This has worked remarkably well 
Because the life blood of insurance has 
been confidence the Insurance Commis- 
sioner’s importance has been due more 
to the influence he wields than the ac 
tual legal power he possesses over the 


business.” 
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A FINE AID IN COMPETITION 

The Business Development Office has 
just issued its revised edition of “Facts 
and Comments Regarding Sound Insur- 
ance” and also the 1940 supplement to 
this book A copy of each of these 
should be in the hands of every stock 


company fire insurance agent and broker 
who seeks information and guidance on 
the problem of meeting non-stock and 
non-agency competition in fire and allied 
lines. 

“Facts and Comments” 
to-date 


distrib- 


First issue of 


appeared four years ago and 
about 45,000 
uted to 


fieldmen 


copies have been 


agents, brokers and company 


The revised issue will be sent 


upon request to producers who wish to 
write to the headquarters of the B.D.O 
at 116 John Street, New York City 


Companies supply the book to their field- 


men. This organization is sponsored by 


capital stock fire companies and the Na- 


tional Association of Insurance Agents 


and its helpfulness has been widely 
acknowledged 


Bs omments” em- 
all of the 
material appearing in the original issues 
of 1936 and The 1940 sup- 
plement contains information on the 1939 


and C 


form 


Revised “Facts 


braces in condensed 
later dates. 


business of fire mutuals and reciprocals. 
A new supplement appears each year in 
order to give producers current statisti- 
cal and other information 

To 
non-stock and non-agency fire insurers, 
representatives of stock companies must 


meet successfully competition of 


have knowledge of the financial strength, 
past performances and extent of cover- 
This 


supplies in 


age offered by these competitors. 
data “Facts 


condensed 


and Comments” 


and easily understandable 


form. Within its seventy-two pages is 
a wealth of information. The first few 
chapters devote themselves to telling 
the past and present services of stock 


fire companies to the general public and 
policyholders and how these companies 
operate. 

Next 


various 


“Facts and Comments” considers 


types of fire mutuals and re- 


ciprocals and deals with such a question 
lity 


as the lega of non-assessable policies, 


Two chapters treat with the subject of 
constructive selling and sales pointers 
In these days tremendous emphasis is 
being placed upon the importance of 
agents and brokers educating themselves 
thoroughly in insurance so that they 
may render intelligently the services for 
which they receive compensation. “Facts 


the educa- 


tional library of each producer 


and Comments” belongs in 


INSURANCE LANGUAGE 


Powel, 


SIMPLER 


Harford vice-president, Insti- 
tute of Public Relations, Inc., and well- 
known in the literary world, was prin- 
cipal speaker at the banquet this week 


of Insurance Advertising Conference. 


Theme of Mr. Powel’s address was 
that there must be a clarification and 
simplification of insurance terminology 
in order that the public can have a 
better comprehension of it. He regards 
the insurance contract as verbose and 


“medieval-looking,” a document crammed 
with long words and sentences, and he 
would like 


translation of it. 


auditors to give 
He thinks the 
laymen are mystified by such words or 


said he his 


him a 


phrases as “Benefit,” “Indemnity,” “Bod- 
Liability,” “Excess 


Called 
“Comprehensive 


Interest 

Dividend De- 
Material Dam- 
Deductibility or Con- 
vertible Collision or Upset.” 


ily Injury 


Earnings Herein 
pe sit,” 
“Including 


age,” 

There is something in what Mr, Powel 
says and he is not the first man to say 
it, but after all a contract is a contract 
and there comes a point where it can’t 
all be written in school-boy English or 
make its appearance with phrases that 
the 
Contracts 


understand. 
reach the 
and many a case revolves about the in- 
terpretation of a word; therefore, words 
must be carefully chosen. Every man 
who buys a policy knows the meaning 
“benefit” and if he hasn't 
found the what the 
words “indemnity” and “liability” mean 
the agent was not on the job and the 
policyholder bought blindly. 


man in the street can 


sometimes courts 


of the word 


out trom agent 


In a business giving such widespread 
protection as insurance and containing 
ramifications, with so many 
types of coverage, insurance terminology 
cannot always be simply stated. Main 
should be to sell the prospect 
thinks he is buying, and then 
that the contract is car- 


so 


many 


objective 
what he 
to 
ried out. 


make sure 


Walker G. Buckner, nephew of Thomas 
A. Buckner, former chairman of New 
York Life, and son of the late Samuel 
Buckner of that company, and Helen 
Mary Watson, daughter of Thomas J. 
Watson, president of International Busi- 
ness Machines Corp., were married Mon- 
day at the Brick Presbyterian Church in 
New York. 


=— 





Central Studios, Atlantic City, N.J 
Miss America 1940 (Frances Marie Burke, Philadelphia) visits Insurance Advertising 


Conference hanquet. Left to right: Harford Powel, guest speaker; R. C. Dreher, 
R. E. Brown, David C. Gibson, C. W. Smitheman, Henry H. Putnam, Arthur Fisk 


The banquet of the Insurance Advertising Conference held in connection wit! 
the annual meeting of that organization this week in Atlantic City had a surpris 
feature in the visit there of Frances Marie Burke of Philadelphia, who the da 
before had been chosen Miss America. She is shown in the above picture at th 
speakers’ table. Harford Powel, shown standing at the extreme left of the picture 
is vice-president of Institute of Public Relations, Inc. 


Paul B. Sommers, president of the 
American of Newark, will be general 
chairman of the Newark Community 
Chest’s annual campaign this Autumn 
The goal this year will be $900,000, the 
same as in 1939. After an inspection tour 
of welfare agencies supported by the 
Community Chest Mr. Sommers said 
last week: “I am inspired by what I 
have seen being done and by the humani- 
tarian and religious impulses which have 
prompted the people of Newark to make © silver tea service and also gave his wife 
such worthwhile services possible. It some furniture. 
seems to me that the Community Chest * &£ 4 
movement, throughout the nation, is Fred W. Guild, mortgage loan officer 


England, branch of the Royal-Liverpool 
did such good work for Birmingham’: 
Air Raid Protective services that wher 
he left the city in August to becom 
manager of the companies in Plymoutl 
England, the Lord Mayor of Birming- 
ham presented him on behalf of the cit 
with a gold watch and chain, and Mrs 
Pattinson with a silver salver. The di- 
visional wardens presented him with a 


a ™ F 5] 
H. M. Pattinson of the Birmingham, 





LEPESANT gate i 90+ 


American as Indian corn and is one of of the New York Life, has been re- 
the assurances of the preservation of elected for a ninth term as_ president § 
democracy.” of the Vermont State Tennis Associa- J 
x * * tion. He is a former Vermont State J 

, tennis champion, and a former champion 
Engagement has been announced of of the New York City insurance leagu 


Miss Mary Thompson, daughter of Mr. — 
and Mrs. John S. Thompson of Douglas 


Road, Glen Ridge. to Stuest C. Shermen George E. Robinson, assistant mana- 


of Providence. Mr. Thompson is vice- &C!> casualty lines at the yin John Stree! 
president and mathematician, Mutual office of the Travelers, was com 
Benefit Life. lated by friends and business associates 
September upon his thirtieth anniver- } 
pli sary. i 
Miss Violet C. Christensen, reception- ” 2 9 
ist in the Life Underwriters Association Roy LeCraw, well-known insurance ex- 
of the City of New York office at the ecutive of Atlanta, Ga., was nominated 
Hotel Pennsylvania, and James Christen- for mayor in the primary election held 
sen were married last Saturday in Jersey September 4. 
City. * * * 
* * * State Insurance Commissioner Sam 
B. King has been appointed chairman 
J. C. McKown, secretary of the St. for South Carolina in the National Busi- 
Paul Fire & Marine and a member of ness Associates’ campaign to re-elect 
the governing committee of the Western President Roosevelt. 
Underwriters Association, wil! attend BIEN Oe 
meetings of that committee at White ESTIMATE HOLLINGSHEAD LOSS 
Sulphur Springs this week and next. Reports from reliable sources indicat 
* * * that the combined fire and — and 
-cupancy loss on the R. M. Hollings 
Henry A. Brown, manager of the hak far ean gh eo ot an 
Saath Castes Aanoctaiion of tana read Co. fire in Camden, N. J, . 
Agents, has been appointed a major in ean ie se ae 
the field organization of the Columbia r : J et ee cs 
‘3. C) Commaaity Chest compen’. Northern and National Liberty. b 
total amount of insurance, it was salé 
re Ss was $2,400,000, making the fire and us 
+ gus and occupancy loss $960,000. The tot 
Life was recently appointed by Governor and loss to neighborhood =! 4 
Maybank to complete the unexpired believe, will be around a _ 
term of state treasurer. Mr. Bates was be medlger meene Jor anol d 
formerly state senator for Richland total loss, the $2,400,000 schedule ape 
ence ly to the two Hollingshead plants. = 
7° — ae the first tasks of the adjusters was ! 
determine what portion of the insuranc 
Harold A. Lawson, prominent insur- applied solely to the one on | Marke 
ance man of Union, S. C., has been elect- Street. The use and occupancy loss was 


ed clerk of court of Union County. Mr. further cut when the Hollingshead fim 


Lawson defeated the incumbent, who had rented a temporary plant in ene 
held the position for nearly a quarter of N. J., the other day for use until sue 
a century. time as its new plant was completed. 
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Insurance Newspaper Panel at 
Advertising Convention 

One of the sessions at 
convention of the Insurance Advertising 
Conference this week in Atlantic City 
was that had to with 
buying in the insurance press as it was 
an Information Please panel with men 
representing newspapers giving the an- 
swers. John Ashmead, advertising man- 
ager of Phoenix Insurance Co. of Hart- 
ford, who has had considerable experi- 


liveliest the 


which do space 


ence in acting as chairman of meetings 
of different kinds in Hartford, and who 
has a caustic but not pain-giving wit, 
kept the discussion from tailspinning 
into a stall when the discussion got em- 
barrassing or threatened to dry up. 

To give the session more pep and to 
extend its scope Ashmead had as a 
member of the panel William E. Haskell, 
assistant to President Ogden Reid of 
the New York Herald Tribune, a color- 
ful personality, who was advertising 
manager of the New York Herald in 
James Gordon Bennett days, and was 
business manager of the old New York 
Telegram. 

The Haskell family is noted in the 
annals of journalism. It dates back to 
before the Revolution in newspaper own- 
ership. His father and his grandfather 
both owned the Boston Herald, and his 
father founded the Harvard Crimson. 
He is one of the most able of speakers 
representing journalism, particularly the 
business side of journalism; has a ready 
wit and can prove that the Herald Trib- 
une has more “quality readers” than the 
ponulation of the city. 

Other members of the space adver- 
tising panel were Alexander Mack, The 
Weekly Underwriter ; Ed Ackerman, The 
Insurance Field; Robert W. Sheehan, 
The Spectator; George Fairleigh, Amer- 
ican Agency Bulletin; Roger Kenney, 
U.S. Investor. 

Among the most interesting questions 
before the panel were those having to 
do with circulation, how there could be 
more coordination between advertising 
managers and trade paper publishers in 
promoting sale of insurance, and whether 
or not there were many insurance 
paners, 

One question was why the insurance 
Papers have not been more successful 
In getting advertisements from concerns 
outside of the insurance business such 
a automobile ads and those of manu- 
facturers of supplies used by insurance 
companies. General opinion on that one 
Was that the manufacturers were not 
much interested because even the most 
widely distributed insurance papers did 
not have a large circulation. 

The outside concerns looked at cir- 
culation f measuring stick of na- 


too 


1 from 
tional magazines, such as Saturday Eve- 
ning Post, Collier’s, et al. There is 
Life, for instance, now claiming 20,000,- 
000 readers. This led up to discussion 
of character of circulation, specialized 
Circulation, quality of readers. Mr. Has- 
kell of Herald Tribune had considerable 























Circula- 


to say about waste circulation. 
tion which is valuable is to be judged 
by kind of people who read the paper. 
From the standpoint of the person who 
has something to advertise, he wouldn't 
be interested in a paper which may have 


hundreds of thousands of readers who 
are not interested in his product. If 
he has a message to advertise he should 
want to pick the paper which has the 
readers who want to read the message. 

On the question of whether there are 
not too many journals, one of the panel 
said there had been a gross exaggera- 
tion as to number of insurance papers. 


Statement had been made that there 
were ninety. “Not so,” countered one 
of the newspaper men. “There are 


considerably less than that unless cer- 
tain papers of house organ type are 
taken into consideration.” 

Question about coordination was this: 
“Why have not the trade journals co- 
ordinated ideas which they could obtain 
through insurance salesmen and suggest 
advertising of a character which could 
be of help to such salesmen or agents?” 

Answer is that this is function of the 
advertising departments, but insurance 
papers have been decidedly helpful as 
their columns are frequently found con- 
taining much valuable sales material. 

Use of coupons came up in the ques- 
tion, “Do you believe in coupon ad- 
vertising ?” 

Most of the panel did not believe in 
the coupon; felt it was misleading; drew 


small returns. R. C. Dreher, advertis- 
ing manager, Boston and Old Colon~, 
sitting in audience, said that returns 


from coupon advertising of 
he represented had been 
some figures. 

In starting off the Information Please 
panel, Chairman Ashmead read Printer’s 
Ink listed eight reasons why life in- 
surance companies advertise, and the use 
by life companies of the word “institu- 
tion”—he said that had got his goat. 

“Of course, life insurance is an insti- 
tution,” he said, “but fire insurance is 
an institution, too, and so is casualty 
insurance. We have let them get away 
with this in their news releases.” 

Harold Phillips, public relations, Asso- 
ciation of Casualty & Surety Executives, 
sitting in the audience, said sotto voce 
that casualty insurance was certainly an 
institution, Arthur Fisk, Prudential, said 
to Phillips that he was sure that the 
life companies weren't trying to have a 
monopoly on the word. 

“You fellows can use it if you want 
to do so. It’s not copyrighted,” he said. 

One of the early questions was wheth- 
er fire companies should develop con- 
sumer advertising and, if so, whether it 
should be institutional only, or should 
it be a direct sales bid? 

Some thought that fire insurance ad- 
vertising should be more directed to 
calling attention to the product and to 
the system of insurance. Mr. Fairleigh 
of the National Association of Insurance 
Agents thought that the stress should 
be on consumer demand, supplemented 
by emphasis on local agency service, 
which in turn demands support from 


companies 


good; gave 


local agents through advertising to them 


in trade and organizational publications. 

Some other questions and resulting 
discussion follow: 

Q. What is your opinion as to the 
benefits of controlled as compared with 
paid circulation? 

There was a considerable difference of 
opinion on this. Mr. Haskell of the 
Herald Tribune did not think highly of 
controlled circulation, as he thought that 
people, most people, were consistently 
interested in a publication only if they 
paid for it. However, he lives in Green- 
wich Village, New York, where there 
is a paper called “The Villager.” He 
never reads it as it is a hand-out, but 
his wife does. R. W. Sheehan told of 
benefits of controlled circulation. 

Q. Should the advertising which in- 
surance companies do be merchandised 
to the companies’ agents? 

A. Yes, by all means. Do not hide 
your light under a bushel. Let your 
light so shine before the agents that 
they may see your good works. 

Q. How should an appropriation for 
advertising insurance be determined? 
Should it be a percentage of gross sales, 
or done “to keep up with the Joneses”? 

A. If you have a message for the 
public or for agents it is your duty to 
advertise it regardless of your size or 
what your competitor is doing. I have 
always been a believer in advertising my 
own business, and that is principle upon 
which I have always acted. 

Q. How would you determine what 
media to use? Should it be on the 
basis of circulation? Should it be on 
the basis of market? Should it be on 
the basis of geographical distribution ? 
Should it be on the basis of type of 
readers ? 

A. Assuming now that you are talk- 
ing about trade papers I should con- 
sider each of these factors in relation 
to what message I had to advertise. 
Perhaps I should consider them in dif- 
ferent order. I should certainly consider 
the type of readers to be reached. There 
are times when a fire insurance adver- 
tisment might have a special appeal to 
life insurance men and vice-versa. I 
would consider the territory to cover. 
A message for the South, for instance, 
should not neglect papers published in 
the South. They may not have the 
gross circulation as papers published in 
the North, but there is a reader appeal 
in the section, All factors must have 
consideration. 

O. Does circulation mean just distri- 
bution, or does it mean the guaranteed 
coverage of a market? 

A. From our viewpoint it means an 
audience which has paid for a seat. Some 
of them may listen to you; others not. 
The very men you may want to reach 
with your message in a particular panet 
this week may be here in Atlantic City 
viewing the beauty contest, and may 
never see your carefully prepared mes- 
sage. Therefore, it is difficult for an 
insurance publisher to guarantee returns. 

Discussing general subiect of insur- 
ance advertising, one of the panel said: 

“T do not believe, generally speaking, 
advertising can sell, by itself, especially 
a product as intangible and as personal 
as insurance. I do believe it can point 
the way to a sale, and it can call atten- 
tion to opportunities which exist in every 
agent’s territory. I do not think you 
should expect too much of your adver- 


tising. You should help the agent by 
explaining what you've got for him to 
sell, and when and how he may make 


know it is up to 
and that 
the 


the sale, but let him 
him actually to do the work, 
you rely on him for that part of 
sale.” 

Question of how often insurance com- 
panies should advertise came up in ques- 
tion regarding size of space which should 
be used. General opinion was that ad- 
vertising should be frequent as it keeps 
name of company before those who sell 
insurance, and, anyway, the advertiser 
is talking to a constantly changing audi- 
ence. Panel believed it was better to 
use a dozen half pages rather than six 
full pages, but in case a company had 
anything unusually important to an- 
nounce, either of a sales nature or an 
executive personnel change, the larger 
space was more preferable, even if the 


advertisement should be a two-page one. 
Often a company can use full-page spe- 
cial designs to advantage. It is a chance 
to tell the entire insurance world of 
something to which the company wants 
attention drawn. 

* ~ 


Hartford Fire Gets “Plug” on 
“Information, Please!” Hour 


The famous emblem of the Hartford 
Fire—which is the hart, although it is 
generally called the stag—got a plug on 
the “Information, Please!” hour Tuesday 
evening when Clifton Fadiman asked a 
question concerning the appearance of a 
stag in a well known painting. The an- 
swer is the famous picture by the Eng- 
lish painter Landseer, Monarch of the 
Glen. Franklin P. Adams added “also 
in the emblem of the Hartford Fire In- 
surance Co.” 

The Hartford Fire adopted the hart, 
or stag—both being the male of the red 
deer—because the painting by Landseer 
shows the hart about to cross a ford, 
thus being fully appropriate for the word 
Hartford in the title of the company. 

» * a 


Public To Visit New Home of 
Hartford College of Insurance 


The first classes in the new home 
of the Hartford College of Insurance 
will commence on September 16. An 


open house for inspection by the public 
will be held from 3 to 5 o'clock on after- 
noon of Sunday, September 15 

The college is having a radio broadcast 
on Station WTIC from 5:30 to 5:45 
Sunday afternoon, September 8, which 
will be a combination skit and round 
table in which several Hartford insur- 
ance executives will participate. 

a a 


When in Doubt Say “Tort Feasor” 


Roy A. Duffus, secretary of the James 


Johnston Agency of Rochester, N. YJ 
and nationally known as one of the 
leaders in insurance educational .work, 


submits the following amusing question 


which was presented to him at the 
Florida agents’ school in July: 

“The question is as follows: John 
Smith wanted to move a bull, but had 
no truck. He borrowed one from a 
neighbor. Needing gasoline, he stopped 
at a corner filling station. While stand- 


ing there a pedestrian passed, lit a ciga- 
rette, tossed the match in the waste can 


and the waste blazed up. The flames 
frightened the bull. It plunged over the 
side and ran across the street. An oil 
truck coming down the street tried to 
avoid hitting the bull. It struck a gas 
line pump stationed across the street 


Friction sparks set the gasoline on fire 
and the station was destroyed by fire 
While this was being told to a party of 
five, four of them said they smeiled 
smoke. The fifth party suddenly di 
covered that his shirt was on fire from 
his own cigarette. Who was liable for 
the man’s shirt? 

“The above question has the following 
answer, according to one of our authori- 


ties at the school: ‘It is a joint tort 
feasor, he said. Because this phrase 
caused considerable amusement during 


the school the answer was accepted by 
all in attendance.” 

: * * 
Agree to Assign Risks 


All casualty companies, 


members of 


the American Mutual Alliance, which 
write automobile public liability and 
property damage insurance in Illinois, 


have announced that they will subscribe 
voluntarily to the Illinois automobile as- 
signed risk plan suggested by Director 
of Insurance Palmer. 
* * * 
Women to Begin Meetings 

The Insurance Girls Service Club, Los 
Angeles, will begin its Fall activities with 
the regular meeting on September 17, 
at which the feature will be a fashion 
show put on by one of the local depart- 
ment Members of the club have 
been notified that they have available 
for the next three months the facilities 
of the Los Angeles Women’s Athletic 
Club, including the swimming pool, gym- 
nasium and other features, along with 

instruction, at a much reduced rate. 


stores. 
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Pink Explains Proposal 
For Standard Provisions 

STILL FAVORS REVISED POLICY 

Other Plan Is Possible Alternative If 
Found to Be Better Method of Ob- 


taining an Improved Policy 





Reasons why the New York Insurance 
Department has offered a proposal for 
insurance standard 


statutory fire 


visions as a substitute for a mandatory 


pro- 


standard policy were presented by In- 





LOUIS H. PINK 

surance Superintendent Louis H. Pink 
in a statement which he issued Wednes- 
day. The Superintendent expressed his 
views in order to clear up misunder- 
standings with respect to the position 
of the Department. Mr. Pink says “we 
are still revised with 
standard provisions as a possible alterna- 
tive. 
partial study and consideration of 
industry. 


for the policy 
The idea deserves at least the im- 
the 


“We have not given up the idea of a 
revised standard fire policy. We expect 
to continue to support it and try to 
have proper legislation enacted, unless it 
becomes evident that standard provisions 
together with defined coverages subject 
to rate filings offer a better method of 
obtaining an improved policy.” 


Would Provide Flexibility 


Supt. Pink said that the draft of sug- 
gested standard provisions submitted at 
the Lake George hearing before the 
Joint Legislative Committee represented 
an approach to the subject ot revision 
of the standard fire policy with the 
thought of providing more flexibility for 
future development and at the same time 
retaining the best features of the revised 
standard form. 

“We have frequently been asked the 
question ‘why do we need a standard 
fire policy set forth in detail by law?’” 
continued Mr. Pink. “It is a difficult one 
to answer in view of the conditions con- 
tained in this contract. Whatever may 
I been the reasons at the time it 
was adopted, things have changed con- 
siderably since then. In other lines of 
insurance we do not have rigid policies 
i statute. Yet substantial 
maintained and we have 
development of broader and 


nave 


the 











more liberal forms of policies which are 
in the public interest. 

“The proposed alternative legislation is 
intended to incorporate all of the sound 
and reasonable provisions of the re- 


vised standard policy. The tentative 
draft provides for an insuring clause 
which will follow the present standard 
form as to the basis and extent of in- 
demnity and also the proposed basic 
coverages of the revised policy. Permis- 


sion is also given for additional cover- 
ages to be separately defined and for 
which rate filings are to be made in 


accordance with the rating law. The net 
result would be in the nature of a sched- 
ule form of policy. 


Supports Inclusion of Explosion Risk 


_ “The inclusion of explosion in the basic 
fire coverage is a natural development in 
the interest of providing fuller protec- 
tion which has received the support of 
many in the industry. Explosion can- 
not be considered an unrelated hazard 
and in many of risks wiherent 
explosion is now commonly included with 
the fire coverage. ; 

“It is difficult to see where there is 
any serious question as to non-concur- 
rency. Since the coverages would be 
standard in accordance with definitions 
and rates filed under the rating law, the 
situation would be no different than 
exists today with respect to a loss cov- 
ered by any of the coverages now added 
by endorsement. 

“We have been charged with sending 
up a ‘trial balloon’ and that is exactly 
what we have in mind. We are inter- 
ested in obtaining the views of all 
parties. Some apparently have not fully 
understood the proposal and_ perhaps 
have obtained hasty impressions. It 
should be pointed out that the various 
clauses not required as standard pro- 
visions would be subject to Department 
approval. The tentative draft did not 
cover all of the clauses which undoubt- 
edly should be included as standard.” 


classes 


Rogers in London Hits 
Nazi Propaganda Here 


ASKS FOR FAITH IN VICTORY 
London & ensnihive Head Says Ger- 
mans Plant Unjustified Fears in U.S. 
to Undermine Confidence 





Great Britain’s position in this war is 
ably expressed in a letter from General 
Manager A. S. Rogers of the London 
& Lancashire to United States Manager 
Gilbert Kingan which was received in 
Hartford early this week. Mr. Rogers 
is located in London and after reading 
newspapers and other published material 
from the United States he believes the 
people of this country are believing a 
lot of clever German propaganda. He 
writes Mr. Kingan that stories Ameri- 
cans read are often to the effect that 
Great Britain cannot survive Germany s 
attacks by blockade, air and invasion. 

“T find this outlook disturbing be- 
cause it seems to be evidence of the 
successful working in the United States 
of the German propaganda machine. We 
have not ourselves attempted anything 
in the nature of counter propaganda in 
the States for we felt that the American 
people with their sober common sense 
and independence of judgment would 
not allow themselves to be deluded, how- 
ever skilfully the Germans might mis- 
represent the facts and distort the truth. 
I am wondering now whether we were 
right. 

False Doctrine of “Inevitability” 

“The enemies of this country have as 
a part of a deliberate policy designed 
to embarrass us in our dealings with 
neutral States preached widely and per- 
sistently the doctrine of the ‘inevitabil- 
ity’ of a German victory. 

“The value to the Germans of suc- 
cessfully implanting the ‘inevitability 
idea in the minds of neutrals and par- 
ticularly of Americans is obvious. It 
leads to emphasizing the futility of 
sending material aid to a country that 
is as good as beaten already and, more 
insidious still, to the suggestion that 
with Great Britain on the point of ex- 

(Continued on Page 28) 











STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement December 31, 1939 














Capital $1,500,000.00 
Premium Reserve 1,521,897.31 
Other Liabilities 260,643.02 
Net Surplus 3,421,222.87 
*Total Assets 6,703,763.20 





various States as required by la 
On the basis of December 
and stock owned, 


Geo. Z. Day, Pres. 


Capital 


*New York Insurance Department Valuation Basis. 
Securities carried at $247,400.43 in the above statement are deposited in 


w. 
Ist, 1939 Market Quotations for all bonds 


this Company's total Admitted Assets would be 
$6,770,807.96 and the Surplus would be $3,488,267.63. 


A. J. Couch, Vice-Pres. 
“TWO STANDARDS” 


An uuusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 
Statement December 31, 1939 


S. C. Kline, Secy. 


$1,000,000.00 





Claims and Claim Expense Reserve... 2,138,944.11 











Premium Reserve 1,446,212.15 
Other Liabilities 303,632.19 
Net Surplus 1,164,629.38 
*Total Assets 6,053,417.83 





Stocks owned the Total 


Geo. Z. Day, 
President 


John F. Nubel, 
Vice-President 





* New York Insurance Department Valuation Basis. 
On the basis of December 31, 1939 market quotations for all Bonds and 
Admitted Assets would be 
$6,173,309.86 and Surplus to $1,284,521.41. 


New York Offices: 80 John St. 
Chas. E. Heath, 


Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


increased to 


Fred J. Theen, 


Secretary Asst. Secretary 








David C. Gibson Heads 
Advertising Conference 


PUBLIC RELATIONS DISCUSsgp 





Considerable Improvement Seen in Last 
Couple of Years; Dreher Present, 
His Annual Report 


David C. Gibson, vice-president, Mary. 
land Casualty, was elected president of 
the Insurance Advertising Conference i" 
the annual meeting held early this week 
at the Hotel Haddon Hall in Atlantic 
City. R. E. Brown, Jr., Aetna Casualty 
& Surety, is vice-president, and Clark 
W. Smitheman, Camden Fire, 
treasurer. the EXE€CUtive 
committee were elected as follows: Ray 


Secretary. 
Members of 
C. Dreher, Boston ex officio ; Sidney ( 
Doolittle, Fidelity & Deposit; Jarvis W 
Mason, National John 


Phoenix of Hartford; Charles E. Free. 


Mire; \shmead. 


RAY C. 
Retiring President 


DREHER 


Marine, and 


man, Springfield Fire & 
Mr. Smitheman, ex-officio. 

The subject of public relations in the 
fire and casualty business occupied one 
session at the Insurance Advertising 
Conference Monday afternoon. Chair- 
man of session was Ralph Bugli, Lon- 
don Assurance. On the platform also 
were Averell Broughton, head of a New 


J ese 





PAM CEN 


nondn's + 0 


York City advertising firm; Mr. Free- § 


man, and Sanford Van Syckel of Bound 
Brook, N. J., to give agents’ point of 
view. 

W. Leslie Lewis, chairman of the con- 
ference’s public relations committee; 
Harold Phillips, Association of Casualty 
& Surety Executives, and some others 
joined in the discussion which began 
with opinions as to what should be the 
proper definition of public relations. C 
S. Freeman’s definition that “public re 
lations is an ethical conduct of a busi- 
ness fully, frankly and aggressively pre- 
sented to the public” was received with 
favor. In the opinion of Mr. Broughtor 
it is essential that the business should 
have a united front on public relations 
matters and that insurance problems fe 
lating to the public’s opinion of insur- 
ance cannot be solved until there & 
agreement and general understanding 0 
what common problems are. 


Considerable Improvement 


It was sense of the meeting that con- 
siderable improvement in public rela 
tions has been noted in past couple 
years. More executives are appreciative 
of its significance; the public is reading 
more about insurance; the advertising 
campaign of the National Board of Fire 
Underwriters is attracting more atte 
tion, and coverage is becoming more 
comprehensive to meet the publics 
needs. 

Sanford Van Syckel thought that the 

(Continued on Page 28) 
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Educational Sessions 
Feature of Convention 


pROPOSE NEW STUDY PROGRAM 


Monthly Forums in Each County; Dy- 
namics of Sale Presented; “True” 
and “False” Quiz 


By Edwin N. Eager 


Full and thorough consideration was 
given to a more comprehensive educa- 
tional program by the members of the 
New Jersey Association of Underwriters 
attending the forty-seventh annual con- 
yention last week at the Hotel Claridge 
in Atlantic City. Total registration was 
around 400, somewhat below the figure 
at Asbury Park a year ago but consid- 
ered satisfactory because of the distance 
to Atlantic City from the centers of 
population in northern New Jersey. 

With President Theodore S. Brown, 
Perth Amboy, presiding, Professor Lau- 
rence J. Ackerman of the University of 
Newark, educational director of the 
agents’ courses, explained the proposal 
to hold monthly production forums this 
coming Winter season in all parts of the 
states. He expressed the belief that this 
is the first time any state association 
has prepared a course devoted wholly to 
insurance selling. It is hoped to start 
the eight monthly forums in October, 
with classes in nearly every county. He 
said the cost for such a course would be 
$3 a person for every member of the 
state association. Non-member agents 
desiring to attend will be charged a 
somewhat higher fee. The total cost for 
the course in all the counties Mr. Ack- 
erman estimated at about $2,400. 

Discuss Question of Costs 

H. Donald Holmes of Summit, who 
is chairman of the association educa- 
tional committee, presided during the 
discussion on how to meet the cost of 
the course. There was considerable op- 
position expressed to any move to com- 
pel every agent to pay $3 by adding that 
amount to his yearly dues and it was 
finally voted to allow each county as- 
sociation to decide for itself whether it 
cared to participate in the program. 
Each county board approving the course 
will be billed for $3 for each member 
and will make its own plans for raising 
money from members. Both Mr. Holmes 
and Mr. Ackerman asked for county ac- 
tion soon so the course can be started 
some time next month. 

Presenting the course in outline Mr. 
Ackerman gave the following as the 
purposes : 

“To broaden the base of our education- 
al program so that every member may 
participate. To supplement the detailed 
courses at our permanent centers with 
a current and brief portrayal of produc- 
tion methods. To develop the latest in- 
surance information in a _ systematic 
fashion. To develop an up-to-date sales 
manual for each agent.” 

Details of Proposed Course 

Other details he summarized as fol- 
lows : 

Program to concentrate on fire insur- 
ance and allied lines in northern New 
Jersey; inland marine in central Jersey; 
casualty in southern Jersey. This pro- 
gram will be alternated each year so 
that every section of the state will be 
exposed to each of these lines. 

Each monthly meeting will be set at 
4 convenient date after consultation with 
the local board. 

Meetings will commence at 7.30 and 
finish at 9, They will be divided as fol- 
lows : Forty minutes lecture, twenty- 
ive minutes discussion, twenty-five min- 
utes quiz. 

At the end of each session there will 
\ an objective examination. 

_ Yach instructor will prepare an out- 
line of his subject. These outlines will 
€ reproduced in mimeographed form 
and bound in an adjustable notebook. 
(Continued on Page 22) 


Association Determined to Have 


Pledge Approved; Jan. 1, Deadline 


Unanimous determination of the New 
Jersey Association of Underwriters to 
carry on to success the campaign for an 
standard of agency qualifi- 
cations was expressed in the form of a 
motion adopted at the annual conven- 
tion last Friday at Atlantic City. Dis- 
cussion of the New Jersey pledge was 
brief, but there was absolutely no evi- 
dence of any wavering on the part of 
the agents even though they say it has 
been difficult to secure full cooperation 
from the companies. 

H. Donald Holmes of Summit, former 
president of the state association, re- 
ported Friday morning that he had re- 
ceived a telegram the previous after- 
noon from Manager Sumner Rhoades 
of the Eastern Underwriters Association 
stating that the E. U. A. would appoint 
a committee to confer at a_ satisfactory 
date with the agents’ committee. Mr. 
Holmes is chairman of the committee 
of New Jersey agents having charge of 
contacting fire insurance companies for 
the purpose of securing their signature 
to the proposed agreement designed to 
elevate the standard of agency appoint- 
ments in the state. 


Committee Given Full Authority to Act 


While this news from the E. U. A. was 
received with evident pleasure the con- 
vention nevertheless voted to authorize 
and instruct the contact committee to 
continue negotiations with the compan- 
ies for signing the pledge, with January 
1, 1941, as the deadline. In the event 
the pledge is not then in operation the 
committee should take whatever other 
steps may seem necessary to bring about 
the desired goal. 

Chairman Holmes, who is a vigorous 
leader in New Jersey agency ranks, 
came to the platform at the Hotel Clar- 
idge Friday morning determined to crit- 
icize the companies severely for what 
he believed their unreasonable delay in 
negotiating with the agents but pulled 
his punches somewhat following receipt 
the previous afternoon of the message 
from the E. U. A. Opening his remarks 
he said the agents were “not endeav- 
oring to be unfair in any particular and 
have asked for full expression of opin- 
ion from the companies.” 

Reviewing what has transpired since 
the New Jersey pledge was adopted by 
the association at its midyear meeting in 
Newark in March, Mr. Holmes said ob- 
jections to parts of the pledge had been 
reviewed and revisions made in the 
pledge “which do not weaken it at all.” 

Unfortunately, in the opinion of Mr. 
Holmes, the E. U. A. decided to bulletin 
its members asking them not to sign 
the pledge as there were certain fea- 
tures in the agreement regulating agency 
appointments which the companies held 
were still objectionable. “We were up- 
set, naturally,” he declared. The execu- 
tive committee of the E. U. A. was re- 
quested by the agents to meet with 
them but due to Summer vacations it 
was not possible for a joint conference 
to be held prior to the agents’ conven- 
tion at Atlantic City. 

Mr. Holmes said he pointed out in a 


improved 


letter to the E. U. A. that the New 
Jersey Association was resolved con- 
ditions should be improved and _ that 


right now such improvement has net 
been attained He told the convention 
the agents and companies will agree on 
some form of pledge or there will be 
“something more drastic.” And he stat- 
ed he did not want the latter alternative, 
preferring friendly cooperation and com- 
plete understanding between producers 
and their companies. He is firmly of 
the opinion that the pledge will be 


placed in operation soon in a form sat- 
isfactory to all parties. 

Casualty Companies to Come Next 

The question was asked from the floor 
as to why casualty companies were not 
included. Mr. Holmes assured the as- 
sociation that the problem will be tackled 
with the casualty insurers as soon as 
negotiations with the fire companies are 
out of the way. 

“T ask you to stand with us (the con- 
tact committee) in our determination to 
settle this, and without delay.” 

Laurence E. Falls, vice-president of 
the American of Newark, who registered 
such a favorable impression at the con- 
vention in Newark earlier this year by 
his cooperative attitude as spokesman 
for the companies, attended the con- 
vention last week but did not sneak 
during the session on the pledge. It is 
understood that about a dozen companies 
have already signed the pledge, prepared 
by the agents with the cooperation of 
@ company committee around the first 
of this year. 


G-Man Tells How Insurance 
Can Aid in Defense Work 


Ways in which the insurance business 
can aid the Government in the present 
national emergency were outlined by A. 
P. Kitchin, special agent of the Federal 
Bureau of Investigation in charge of 
the Newark field office. He said insur- 
ance is helping to make safer through 
inspections those industrial piants en- 
gaged in national defense work. He 
commended field men, engineers and 
representatives of the National Board 
of Fire Underwriters for their unselfish 
cooperation. He asked insurance men 
to support moves for better efficiency in 
local police departments so that the ac- 
tivities of spies and saboteurs may be 
stopped. 

As insurance agents have constant ac- 
cess to many buildings and have wide- 
spread personal contacts in their daily 
work Mr. Kitchin urged that agents 
keep their eyes and ears open for sus- 
picious actions and asked them to re- 
port immediately to the nearest F.B.I. 
office anything they consider should be 
investigated. 

The F.B.I. itself is engaged in fire 
prevention and safety work, Mr. Kitchin 
said, so that there may not be avoid- 
able delays in production in defense 
work. 








Weather Is Fine! 


For the first time in four different 
years that the New Jersey Association 
of Underwriters has held its annual 
meeting in Atlantic City the weather 
smiled on the conventioneers. Last 
Thursday and Friday were generally 
fair, in contrast to heavy rainstorms 
which fell at the other gatherings. This 
year the bad storm came on the week- 
end just before the convention. 





MARK WEDDING ANNIVERSARY 

Harold W. Wittich, fieldman in north- 
ern New Jersey for the Providence 
Washington, and his wife, the former 
Dorothy L. Haas, celebrated their first 
wedding anniversary last Thursday night 
while attending the convention. Miss 
Haas before her marriage was secretary 
at the Newark office to General Agent 
Frederick Ackermann, now retired, and 
State Agent Joseph Kasas of the Na- 
tional Union Fire. 


NICHOLAS H. GILL DEAD 
Nicholas H. Gill, insurance agent in 
Charlotte, N. C., died September 3, age 
63. He was born in Baltimore and went 
to Charlotte in 1915 as a special agent. 





Hubert M. Farrow Is 
Elected President 


CHRISTIE HEADS EXEC. COMM. 


County Vice-Presidents Chosen; Wilson 
Memorial Cup Goes to Essex 
County; Golf Winners 


Hubert M. Farrow of Red Bank, who 
was chairman of the executive commit- 
tee during the last year, was elected 
president of the New Jersey Associa- 
tion at the annual meeting last week. 
He succeeds Theodore S. Brown of 
Perth Amboy. As a token of appre- 
ciation for his services the convention 





HUBERT M. FARROW 


presented to Mr. Brown a_ handsom: 
silver service set. Alfred Christie ] 
Bergenfield was elected chairman of the 
executive committee. William F. O’Brien 
of Passaic and Alan V. Livingston of 
Englewood were continued in their re- 
spective offices as secretary-treasurer 
and national councilor. 

To the executive committee were 
elected, in addition to Mr. Christie, the 
following: William J. Waldron, Tren- 
ton; J. Graham Chesney, Paulsboro 
Samuel J. Shuttleworth, Atlantic City; 
William D. O’Gorman, Newark; William 
Spiegelberg, Jersey City; Arthur T. Rie- 
del, Pompton Lakes, and Mr. Brown 


County Vice-Presidents 


County vice-presidents were elected 
as follows: Atlantic, Fred Bolte; Ber- 
gen, Allan Miller; Burlington, Robert H 
Aaronson, Jr.; Camden, Malcolm Kraft; 
Cape Mav, Arthur M. De Maris; Cum- 
berland, Dean Macgeorge; Essex, Georxe 
E. Jamison; Gloucester, J. Sennet Hols- 
ton: Hudson, William Dite; Hunterdon, 
J. Philip Exton; Mercer, Frank R. Zel- 


ley; Middlesex, William B. Salisbury; 
Monmouth, Oliver H. Brown; Ocean, 
Elmer F. Weidner; Passaic, H. Earl 


Munz: Salem, O. W. Acton; Somerset, 
F. R. Wycoff; Sussex, George Hender- 
shot; Union, Herman Waitz; Warren, 
A. B. Craig. 

A vice-president 
will be chosen later by 
committee. 

President Farrow is head of the All- 
aire & Son Agency, Inc. of Red Bank 
He was graduated from the Red Bank 
High School in 191€ and followed this 
with a two-year course at the Univer- 
sity of Pennsylvania. He entered busi- 
ness with the duPont de Nemours Co 
and then had a connection with the New 
Tersey Bell Telephone Co. In 1928 he 
entered insurance with Burton T. Dore- 
mus and the following year became con- 
nected with the Allaire office when the 
agency was operated by Edward S. All- 

(Continued on Page 30) 
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Agents Fight Federal Government 
Support of Non-Stock Companies 


Recognizing the large amount of Gov- 
ernment insurance business being given 
to non-stock insurance carriers, who do 
not pay the same proportion of taxes 
imposed upon stock companies, the con- 
vention Friday morning passed the fol- 
lowing resolution: 

“Whereas, under the present adminis- 
tration of our national Government there 
has been a marked trend toward coer- 
cion and placement of insurance by vari- 
ous governmental branches, bureaus and 
commissions, and 

“Whereas, there has been a general 
tendency for these authorities to require 
the placement of insurance with direct- 
writing non-agency insurance carriers, 
to the detriment of the American Agency 
system which supports the profit motive 
principle in business, and is a potent 
economic factor through its employment 
of hundreds of thousands of persons 
whose livelihood and ability to pay taxes 
is seriously threatened by any extension 


of this un-American procedure; there- 
fore be it ‘ : 
“Resolved, that the National Associa- 


tion of Insurance Agents be called upon 
to coordinate the efforts of the various 


state agents’ associations and company 
organizations in combating the destruc- 
tion of the American way of free en- 
terprise.’ 


C. Stanley Stults was chairman of the 
resolutions committee, the other mem- 
bers being Frank Bucino, Edward M. 
Schmults, Alan V. Livingston and Rob- 
ert H. Aaronson. 

This resolution grew out of a discus- 


sion Thursday morning _ precipitated 
when Mr. Bucino of Hudson County 
read a newspaper clipping quoting 


United States Senator Reynolds as con- 
demning the activity of London Lloyd’s 
for selling insurance in this country be- 
low rates here and not paying taxes on 
premiums acquired in the United States. 
Mr. Bucino asked that the convention 
endorse this stand by Senator Reynolds. 

Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, then rose 
to state that Lloyd’s actions were noth- 





Photo by W. L. 
LEON A. WATSON 


Hadley 


ing in comparison to the activities of 
our own Government in openly support- 
ing cooperatives and cut-rate non-stock 
insurers.- “What many of the Govern- 
ment bureaus and boards are doing con- 
stitutes a real to the stock in- 
surance business,” he declared. “It be- 
hooves you agents to take cognizance of 


menace 


these Government acts. It should at 
least be neutral and not support non- 
stock carriers.” 


He said it was reasonable to have non- 
stock competition as that keeps the bus- 
iness alert, but the Government should 
not openly advocate that type of insur- 
ance carrier. Efforts to secure economy 


in insurance were often not repeated 
when the Government dealt with con- 
struction and outfitting costs of houses 


owned by it, he pointed out. 


Educational Features of Convention 


(Continued 
Additional blank pages will be inserted 
in the notebooks to permit the student 
to take notes on the lecture. Notebooks 
will be supplied free of charge to each 
registrant. 
All examinations will be marked at 
the University of Newark and returned 
to the student accompanied by a correct 


set of answers. 

At the end of the course a certificate 
will be issued by the University of 
Newark in conjunction with the New 
Jersey Association of Underwriters. 
This certificate will be granted to all 


who attend a minimum of six meetings 
and attain an average grade of 75% in 
the quizzes. 

There will be three competent instruc- 
tors accredited by University of Newark 
for each of the sections. 

Professor Ackerman 
dition the regular university insurance 
courses will be given this Fall. The 
advanced fire course will be repeated and 
new advanced courses are those in cas- 
ualty insurance and agency management. 

Try to Stump the Experts 

The Thursday afternoon session of 
the convention was devoted entirely to 
education. First on the program was an 

“Insurance Bee,” conducted in the ques- 
tion and answer style. Professor Ack- 
erman presided and was assisted by 
Chairman Arthur T. Riedel of the rural 
agents’ committee and by Mr. Holmes. 


said that in ad- 


from Page 21) 


The board of experts consisted of Wil- 
liam B. Hutchinson, Camden Fire; Sam- 
uel Gray, New York Underwriters; W. 
Stanley Kite, Hartford A. & I.; Victor 
Sweeney, Travelers; J. Weir Sargent, 
Insurance Co. of North America; James 

Levis, Fidelity & Casualty, and Wal- 
ia D. Ullrich, independent adjuster. The 
experts were able to answer nearly all 
the questions put to them. Some of the 
questions and answers follow: 


Is there liability under extended en- 
dorsement coverage for damage to a 
house by a tree when the fall of the 


limbs is induced by accumulation of ice? 
Held debatable. The insurance covers 
loss from windstorm and the question 
arises whether wind caused the ice-laden 
limbs to break. There are court de- 
cisions holding both ways on this prob- 
lem. 

Is an overhead collision under a stand- 
ard motor truck policy covered? Not 
generally. 

Is bomb explosion damage covered un- 
der Supplemental Contract No. 1? Yes, 
as explosion damage is not excluded 
under the war risk exclusion. 

Can you extend a motor truck car- 
rier’s policy to cover on the premises 
of the assured? Temporarily only, while 
the insured goods are being transferred 
inside the premises. 

Dynamics of a Sale 

Following this the Essex County In- 


surance Agents Ass« ciation presented its 
series of short talks entitled “The Dy- 
namics of the Sale,” the participants be- 
ing Arthur L. Zimmerman, Frederick 
W. Westervelt, Charles W. Bollinger, 
Andrew Jack and Herbert L. Brooks. 
Dividing the planned presentation of a 
sale into five parts Mr. Zimmerman led 
off with prospecting and _ prospect 
sources. He urged solicitation of em- 
ployes of customers and securing of let- 
ters of recommendation from satisfied 
clients. As prospect producers he men- 
tioned new insurance rates, new forms 
and state laws creating new insurance 
requirements. Everyone affected by 
these new developments becomes a pros- 
pect for a sale. 

Mr. Westervelt spoke on how to reach 
a prospect, advocating the pre-approach 
letter, desk pads and calendars. He also 
said it was highly important for an agent 
through preliminary conversation to sell 
himself to his prospect before getting 
down to the business of the sale. “Once 
you sell yourself the hardest part of the 
interview is over,” he stated. 

Mr. Jack sugge “sted that agents use il- 
lustrations of particular losses in trying 
to show a prospect his need for insur- 
ance. Newspaper clippings on 
help. Also ask the prospect questions 
which bring insurance into the answer. 

Meeting the objections of “I don’t 
need it” and “I cannot afford it” was 
taken care of by Mr. Bollinger, who 
said an agent should counter by show- 
ing the prospect his clear possibilities 
of large financial loss if insurance is not 
carried. 

Mr. Brooks concluded the demonstra- 
tion with his talk on closing the sale. 
Apply brevity, he said, as soon as it 
appears the prospect is willing to buy. 
Proceed with implied consent of the 
prospect and ask him such a question 
as “When do you want this insurance 
to take effect.” Or some other question 
which calls for an affirmative answer 
with respect to buying a policy. 

True and False Quiz 

The education session ended with the 
following “True” and “False” quiz. The 
answers will be found on Page 30 of this 
issue: 


k ses 


1. The personal effects floater insures 
all the personal property of the insured 
and his family. 

2. The wedding presents floater may 
be issued for a period to exceed ninety 
days. 

3. The camera floater insures cameras 
and projection machines, but does not 
insure “dark room” equipment usually 
located at the domicile of the insured. 

4. By securing a transportation floater 
a shipper can often save on shipping 
costs. 

5. A musical instrument floater may 
not be issued for a period of more than 
one year. 

6. In fire insurance, agent’s compen- 
sation is the second largest item in the 
distribution of the premium dollar. 

7. “Vacancy” and “Unoccupancy” 
synonomous terms under the 
fire contract. 

8. Bullion, manuscripts, mechanical 
drawings, dies and patterns are covered 
in the standard fire insurance policy. 

9. An insurance company is not liable 
under the comprehensive automobile 
coverage for loss resulting from freezing 
of water in the cooling system of a car. 

10. Under a fire and theft policy, if 
a chauffeur takes a car without the in- 
sured’s permis sion and it is never re- 
covered, the insurance carrier is liable 
for the loss. 

11. Generally rent or rental values in- 
surance should be written for either the 
owner of a building or the tenant. 

12. Rent or rental value insurance 
may only be written to cover the fire 
hazard. Therefore one cannot attach 
the supplemental contract to a fire pol- 
icy covering rent or rental value. 
fire insurance policy does not 


are 
standard 





as 
insure the owner of property; it insures 
the property. 

Mortgagee Clause 


14. The mortgagee -clause in fire jp. | 


surance is a separate contract between 





the insurance company and the mort. 
gagee. 

15. Under the co-insurance form of 
use and occupancy insurance, ordinary 
pay roll is not covered- unless specifically 
insured. 

16. Extra exnense insurance jis ap- 
plicable to those risks where the im. 
mediate resumption or continuous opera- 


tion of the insured’s business is impera- © 


tive regardless of the expense involved, 

17. New Jersey will accept a certif- 
cate from a non-admitted insurance car- 
rier on behalf of a New Jersey resident 
as proof of financial responsibility un. 
der our Financial Responsibility Act, 

18. A surety company cannot collect 
for a loss they sustain under a fidelity 
bond from a solvent employe 
ble for the loss. 


19. A plaintiff's bond is to protect a | 


and a_ defendant's 
plaintiff from loss, 
is used to protect 


defendant from loss 
bond is to protect a 
20. A court bond 
one from a law suit. 
21. A large percentage of dishonesty 
losses are caused by old and trusted em- 


majority of losses caused by 
dishonesty of employes are covered by 
fidelity bonds. 

23. No company belonging to the 
National Board of Fire Underwriters 
has ever failed with a loss to policy- 
holders. 


22. The 


Laboratory Label 


24. The underwriters’ laboratory label 
on a safe in no way affects the rate 
on the insurance on the safe and its 
contents. 

25. A retail butcher carries an O. L. 
& T. policy One of his employes in- 
jures a person with a delivery push cart, 
away from the premises. The policy 
does not cover this accident. 


26. A plate glass policy covers up to } 
frames. 


$75 for any damage to window 

27. The standard automobile liability 
contract does not cover claims of pass- 
engers in the automobile if there are 
more than eight passengers at the time 


responsi- jj 








of the accident. H 
28. The standard automobile liability § 
contract covers accidents while the car 


is being used for demonstrating or test- 
ing, even if this use is not declared in 
the policy nor any additional premium 
paid. 

29. Under the residence liability pol- 
icy an insured is covered for his use 
of bicycles while on or away from his 
premises. 

30. A guest 


had a $350 ring stolen 
from the 


residence of an insured who 


carried a residence burglary and theft 

pena with $500 on section (A) and 
$500 on section (B). The loss is fully 
covered. 


STAYS TO LOOK OVER FORMS 

Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, stayed 
over at Atlantic City after the conven- 
tion to study some new forms which 
had arrived from different parts of the 
country. The “forms” were the partici- 
pants in the beauty pageant contest for 
the title of “Miss America.” The final 
selection was made last Saturday. 





DENTAL LIABILITY POLICIES 

Herbert L. Brooks of Newark, report- 
ing for the dental liability insurance 
committee, said that in the last year 
there has been an increase of 30% 
the number of dental liability policies 
sold. However, he reminded the conven- 
tion that there is still a large number 
of uninsured dentists. 





CHARTERED IN CALIFORNIA 


Marco Insurance Co., Inc., of Long 
Beach, Cal., has been chartered in that 
state with 2,800 shares of stock, not 


offered to the public. 
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C. N. DORPHLEY ADVANCED 


District Secretary at Baltimore for Mid- 
dle Department Rating Association; 
John F. Kell Goes to Philadelphia 

C. Norman Dorphley of Philadelphia 
has been promoted to the position of 
district secretary of the middle division 
of the Middle Department Rating Asso- 
Baltimore. John F. Kell, for 
twelve years district secretary 


ciation at 
the past 
of the middle division, has been pro- 
moted to the engineering department of 
the Middle Department in Philadelphia. 

In 1919, after graduating from the 
West Philadelphia High School, Mr. 
Dorphley took a position in the elec- 


trical department of the Philadelphia 
office of the Middle Department. In 
1927 he became an inspector for the 


department and worked throughout the 
Pennsylvania territory. For four years 
he was district secretary of the Johns- 
town, Pa., office, and for six months had 
charge of the Pittsburgh office. Pre- 
vious to his transfer to Baltimore he 
was serving in the capacity of corre- 
spondent in the Philadelphia office. 
Mr. Kell is a native of York, Pa., and 
after spending a year at Pennsylvania 
Military College he attended Pennsyl- 
vania State College, graduating in 1920 
with a degree of B.S. in chemical engi- 
neering. 


Speakers at Buffalo for 
Session on Profit Motive 


Scheduled to participate in the panel 
discussion of the profit motive and pri- 
vate enterprise next Monday morning 
at the annual convention of the National 
Association of Insurance Agents at the 
Hotel Statler in Buffalo are several 
leading figures in the insurance field. 
The panel includes the following: 

T. W. Bethea, New Orleans attorney 
and prominent speaker; Ray Murphy, 
assistant general manager, Association of 
Casualty & Surety Executives; W. Owen 
Wilson, Richmond, Va., National Asso- 
ciation past-president; Follett L. Greeno, 
Rochester, N. Y., agent; J. M. Harrison, 
Minneapolis, vice-president, Marsh & 
McLennan, Inc.; Milton W. Mays, act- 
ing director, Business Development Of- 
fice; H. W. McGee, Los Angeles, presi- 
dent, Profit Motive Institute; R. H. Mc- 
Larry, Dallas, Tex.; Walter Meiss, ex- 
ecutive general agent, London Assur- 
ance; A. B. Millard, Grand Rapids, 
Mich., and Barney Pearson, national di- 
rector, American System Council. 


CHICAGO FIRE PREMIUMS OFF 

Fire insurance premiums written in 
Cook County, Ill, which includes Chi- 
cago, during the first half of this year 
show a decline of 48% from the same 
period of 1939. 





Benjamin Rush Insurance Proposals 


(Continued from Page 1) 


to supervise rating by the states taken 
away from them and restored to the 
hands of the underwriter as is at present 
the case in Great Britain. More rapid 
progress could then be made in the 
elimination of unnecessary hazards. 


Competition Brings Fair Rates 

“Competition among insurance compa- 
nies regulates rates in accordance with 
hazards much more rapidly and accu- 
rately than can be done by any state 
authority. 

“In Great Britain, which you will note 
is the insurance market of the world, 
the only regulation imposed upon the 
insurance companies is to see that they 
are and remain solvent in accordance 
with the laws and that they actually 
have the reserves which the law re- 
quires them to keep for the purpose 
of discharging their liability. 

“T think if you will examine the laws 
passed by the United States and by the 
various state legislatures in the past fifty 
years you will be appalled by the num- 
ber of handicapping laws that have been 
enacted, laws which make it impossible 
for the able man and the community to 
reap the results of the able man’s ability. 

“The tax on profits, the super-taxes 
on incomes, and the inheritance taxes 
are good examples. The insurance busi- 
ness has not escaped its fair share of 
such legislation. 

“Moreover it seems to be the favorite 
practice of state legislatures to enact 
specific laws referring to specific condi- 
tions at the time the laws were en- 
acted. After a short time conditions 
change but the law remains the same 
and acts as a handicap to those indus- 
tries (including insurance) which are 
endeavoring to adjust their rate to haz- 
ard. 

Investment Restrictions 

“A good illustration is the law stipu- 
lating certain classes of investments for 
insurance companies, such for instance 
as the investments which are permitted 
to life insurance companies which are 
largely restricted to mortgages and grade 
‘A’ bonds, and perhaps a small amount 
of preferred stock. 

“Owing to these laws and the present 
low rate of interest prevailing on such 
securities the cost of life insurance to 
the average policyholder in the United 
States has been increased owing to re- 
duction in dividends due to reduced re- 
turn from investments. 

“In those states in the Union where 
the law provides that buildings of a 
similar construction must take a similar 
rate (which on the face of it looks 


perfectly just but which in effect is 
the exact reverse) a large portion of 
the community is charged more than 


they ought to because the insurance 
companies are not allowed to take into 
consideration the moral hazard and rep- 
utation of the assured. 
Factor of Moral Hazard 

“It seems impossible to get through 
the head of the average legislator that 
we insure a man against the loss of 
property rather than that we insure the 
property; consequently the moral and 
mental makeup of that man, whether 
he is able, honest, industrious and suc- 
cessful or the reverse are most impor- 
tant factors in rate making but in some 


states we are not allowed to consider 
this with the result that the able man 
has to pay in larger premium for the 


loss on the poor risk instead of making 
the poor risk pay the higher rate which 
his laxity has necessitated. 

“If we take fifty cities of a similar 
type of construction in a given state 
where such laws prevail and assume that 
one half of them through good manage- 
ment have a low loss ratio, we cannot 
reward the citizens of those cities with 
lower rates to which they are entitled, 
and human nature being what it is, and 
the companies anxious to get profitable 
business, the commissions in such cities 
are apt to be advanced to an unreason- 
able point, which benefits no one but the 
local agent and lays a heavy handicap 
on further improvements which would 
bring about a further reduction in rate. 

Evil of High Commissions 

“High commission paid to brokers and 
agents on account of such laws invites 
the evil practice of rebating a portion 
of it to whomever has the say in plac- 
ing the risk. While states have passed 
laws prohibiting this they cannot be en- 
forced any more than prohibition was 
enforced as there are entirely too many 
ways of evading them. The rebate may 
be handed over in the guise of losses 
sustained in playing a game of poker or 
bridge or in giving rental facilities at 
reduced cost or in any one of many 
indirect ways that the law cannot put its 
finger on. As I said a moment ago, 
competition can and would handle this 
promptly and equitably. 

“In the United States fire commissions 
average about 22% and casualty com- 
missions about 20%. It seems to me that 
to pay out one-fifth of every dollar that 
the assured turns in to the agents of 
insurance companies in order to put the 
business on our books is too much, I 
know for a fact that Great Britain does 


it much cheaper—in many instances the 
commission is as low as 5%. 

“Another weakness of state legislation 
is the short term in office of insurance 
superintendents. These are apt to change 
with every new administration, so as 
fast as one insurance commissioner has 
learned at least some of the facts re- 
garding the insurance business he is 
politely turned out of office and a new 
man, who knows very little about it, is 
put in in his stead. A good insurance 
commissioner should be kept in office 
so long as he remains good. 

Too Many Extra Taxes 

“Extra taxes. Insurance in itself is a 
tax which we lay upon ourselves for 
security, but the state legislatures in 
every state have laid extra taxes upon 
the people who are wise enough to carry 
insurance, under the pretext of supervis- 
ing the affairs of insurance companies. 
Of this total tax, amounting to a good 
many million dollars per year, only 4% 
is spent upon the affairs of the insur- 


ance company and 96% is turned into 
the general fund of the state treasurer, 
and, of course, comes out of your 


pockets. 

“Another weakness in our present le- 
gal situation is that we are not allowed 
to invest in securities of other countries 
as a rule outside of North America, that 
is to say if we do purchase such securi- 
ties they are disregarded in the state- 
ment of our assets. The result is that 
while England, Holland and Germany 
can and do invest in insurance compa- 
nies organized by them in foreign coun- 
tries, we are not allowed to do so. 

“Foreign trade is built up on these four 
things: Good banking facilities by Amer- 
ican bankers; American owned ships to 
carrv American owned goods; American 
insurance companies to insure them, and, 
of course, goods suited to each particular 
trade at prices which can be paid by the 
purchaser. Leave out the insurance fa- 
cilities and you weaken the commercial 
structure. : 

“If any of you gentlemen will take 
the trouble when you leave this meeting 
to walk one block north you will see 
on your right hand Wanamaker’s De- 
partment Store, in which you can buy 
anything from an apron to a xylophone 
—from a paper of pins to a power boat 
—these department stores carrying all 
kinds of merchandise are evidently a 
great convenience to the buying public 
otherwise they would not have arisen 
nor would they continue to exist as they 
do in pretty nearly every good-sized 
citv in the United States and also in 
many foreign countries. 

Companies Need Multiple Line Charters 

“If this is the case in buying mer- 
chandise why should it not be the case 
in buying insurance? In_ other words, 
companies should be permitted to oper- 
ate under broad multiple line charters 
under which they can sell every kind 
of insurance which the assured wishes 
to buy. Again the laws of practically 
all of the states prevent our doing so. 
People engaged in the business of life 
insurance have to have a separate char- 
ter to do that and nothing but that, 
people who wish to engage in the busi- 
ness of fire and marine insurance have 
to have a special charter for that. Peo- 
ple who wish to engage in the business 
of casualty and indemnity insurance have 
to have a special charter for that. 

“Therefore, we have three sets of in- 
surance companies transacting the busi- 
ness which could and should be trans- 
acted by one; three sets of insurance 
companies with separate sets of o* cers, 
frequently separate agents, which makes 
for confusion and unnecessary expense 
and there is always a steady fight going 
on between these various classes of com- 
panies as to who shall write which class 
of insurance. It is somewhat like our 
labor union organizations where a plum- 
ber cannot saw a board on which he 
wishes to lay down his pipe, and a brick- 
layer cannot pick up a piece of stone 
which should be laid by a stone mason. 
That is a foolish organization of indus- 
try and it is a foolish organization for 
an insurance company. 

“As a_matter of fact most of the 
leading fire insurance companies have 


organized casualty affiliates so that th 
facilities of fire, marine and casualty is. 
surance may be afforded through’ one 
office and through one agent. | 

“Put yourself in the shoes of the av- 
erage insurance buyer or broker and 
ask yourself whether you would rather 
visit say a half-dozen insurance compa- 
nies or their agents’ offices in order to 
have your wants taken care of or deal 


with one company capable of Providing 
you with all the necessary coverage 
desired. 


Why It Is Not Done in United States 
_“I do not even have to ask the ques- 
tion for you—you can do it yourself and 
there is no reason in the world why all 
these different kinds of insurance should 
not be done under one charter (as has 
been done successfully in England for 
many years) except as a Superintendent 
of Insurance in New York said to me: 
‘Because we have never done it before’ 
_."One of my old bosses told me that 
if you wanted to think out a question 
clearly the best way to do it was to 
postulate an exaggerated case. Let us do 
this and let us suppose that instead of 
the present charter powers as exercised 
in the United States it was necessary 
to have a separate charter for every 
mortal kind of risk that is now insured. 
You would have to have separate char- 
ters for fire insurance, windstorm insur- 
ance, earthquake insurance, use and oc- 
cupancy insurance and various other 
kinds that now come under the provi- 
sions of the fire charter. 

“In marine insurance you would have 
to have a still greater number of com- 
panies inasmuch as marine insurance 
covers a much wider range of hazard 
than does the fire insurance; in the cas- 
ualty field you would have ten or twelve 
more different characters of hazard also 
requiring more companies, operating with 
separate and diverse charter powers and 
you can readily see the enormous in- 
crease in cost and in friction which 
would ensue. If it is proper and logical 
to condense these various hazards under 
three separate classes of charter for 
public convenience why is it not logical 
and wise to condense them in one—all 
you have to do is to provide by law 
that adequate reserves shall be main- 
tained for each general class of hazard. 

“The present laws provide this and 
consequently we company officers can 
see no reason why it should not be 
possible to telescope these three sepa- 
rate classes of charter into one. Why 
has it not been done a long time ago 
and who objects to it? Well, one reason 
is that people do not like to get out of 
a rut. In the second place the officers 
of those companies who have only one 
class of business think they would pre- 
sumably lose their jobs if such broad 
power were granted, entirely losing sight 
of the fact that such broad powers 
would be as available to them as to 
others; third, the vague fear of the un- 
known which is always present in the 
human breast. None-the-less, gentlemen, 
it ought to be done and I hope you 
will live to see it even if I do not.” 

Loss Prevention Should Be Leading 

Activity of Insurance 

Mr. Rush said that insurance has three 
principal functions, namely, prompt pay- 
ment of any insured loss which may 
occur, prevention of avoidable loss, and 
fitting the rate to the risk. He expressed 
the hope that the day may come when 
the prevention of loss will be the greatest 
activity in the insurance field. 

“At present, expressed in terms of 
money value, the biggest department of 
the business is the payment of loss. 
The next is the loss prevention service 
of individual companies and of the in- 
surance machine as a whole. The small- 
est in money value is the amount of 
money spent in adjusting rate to hazard. 

“T hope a day may come when 
throughout the insurance field, the pre- 
vention of loss will be our greatest ac- 
tivity. 

“Next should come the careful inves- 
tigation necessary to adjust rate to risk, 
so that the loss which we finally shall 
pay shall be less than either of the fore- 
going, and perhaps some day be ’ less 
than both of them.” 
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MULTIPLE 
LOCATION 
RISK 
POLICIES 


the chances are that you will find 
it in the 57-page booklet pictured 
at the left. This is merely one 
unit in the comprehensive and 


frequenily-revised educational 





material freely placed at the di:- 
posal of agents who represe: 
Companies of the Royal-Liverpool Groups. 
The Index to this booklet I . | 
covers 121 subjects —an 
indication of its compre- “General Cover Contracts” contains brief explanations of thie 
hensive scope. ‘ . : i 
P more important features of the various Reporting and Co-insur- 
ance Form General Cover Contracts, together with helpful com- 
ments on permissive endorsements and variations of the forms. 
A 36-page Appendix includes samples of each form written. 
pag PI I} 


together with adjustments, statements of values, application, and 


other essential data. 


If you would like to examine a copy of this booklet, which is 
helping Royal-Liverpool agents toward increased production in a 


most profitable field, address Publicity Department, 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. : 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD ° CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ¢* THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD © QUEFEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY ° FEDERAL UNION INSURANCE COMPANY bd ROYAL INSURANCE COMPANY, LTD. ad THE SEABOARD INSURANCE COMPANY ° STAR INSURANCE COMPANY OF AMERICA 
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Benefits of Agents 
Working Together 


NORTH SPEAKER IN VERMONT 
Minimum Standards For Local Boards 
Expected to Provide Incentive Nec- 

essary to Their Success 
and the ben- 


Fruits of joint enterprise é 
functioning 


efits to agents of properly 1 t 
local boards were presented forcefully 
by David A. North, New Haven, to the 


Association of Insurance 
Agents at its annual meeting in Fairlee, 
September 11. Mr. North is a member 
of the National Association of Insurance 
Agents’ executive committee He said 
there are any number of possible com- 
binations of joint enterprise that can 
and do produce good fruit in the insur- 
ance business. “For this reason,” he 
added, “we can concentrate on 


Vermont 


these 
and crowd out of our minds and out of 
our profession any groups which do not 
contribute to a good harvest, and with 


comparatively little effort produce the 
rich results which will nourish us 
through the most difficult times. The 
fact that you are here today is the re- 
sult of joint enterprise.” 


Local Board Standards 

Because there are too few local boards 
and some of them are not active, Mr. 
North told of how the National Asso- 
ciation is proposing “the adoption of 
what is being designated as a Minimum 
Standards Program for Local Boards. 
In this proposal we are listing a few 
standards which we believe any board 
should meet in order to be recognized 
in its state as a full fledged, wide awake 
board. 

“We feel that the average agent in 
the average small town will not be in- 
terested in joining or in helping to form 


a local board unless such a group has 
the incentive to establish a definite pro- 
gram—to aim for specific accomplish- 
ments, and in the final analysis to be 
recognized by the state association as a 
duly qualified local association within 


that state. 
Savings Exceed Dues 

“A man joins a going concern only 
when he knows in what direction it is 
going, and what the fruits of its ac- 
complishments are likely to be. When 
he finds them to his liking he will retain 
his membership. Every individual who 
joins his trade association and becomes 
actively participant in it brings about 
for himself fruits of untold value, even 
though his membership was not prompt- 
ed from any selfish thought.” 

Referring to the National Associa- 
tion’s accomplishments, Mr. North men- 
tioned “the saving for the agents of 
this country whether association mem- 
bers or not—of insurance premiums on 
properties mortgaged by the Home Own- 
ers Loan Corporation. The increased 
commissions of this business, country- 
wide, exceed by a large margin the en- 
tire revenue from dues of our National 
Association. But of far greater impor- 
tance, and of much more significance 
than a few dollars of current premiums 
or commissions, is the realization that 
companies and agents together, working 
with common zeal and determination, 
can bring benefit to both to a very con- 
siderable extent.” 

Mr. North also 
the education 


directed attention to 
movement “now in its 


HEAD 


FORBES MICHIGAN ASSN. 


Detroit and State Organizations Hold 
Joint Meeting; Emery Praises Mem- 
bers’ Prevention Efforts 

\ large number of insurance people 
attended the joint meeting of the Detroit 
Association of Insurance Agent and state 
association in Detroit September 5 and 6. 


Following officers were elected by the 
state organization: President, David A. 
Forbes, Grand Rapids; vice-president, 
Guy M. Fox, Iron River; treasurer, 
Arno R. Schorer, Kalamazoo; national 
councillor, George W. Carter, Detroit. 
Seth R. Burwell, in charge of the 
license bureau in the Michigan Depart- 
ment, said in an address that “part of 
the responsibility for licensing unfit 
agents lies at the doors of the agents 


themselves. Unfit applicants would never 
present themselves unless some agent 
first endorsed their application. Agents 
should know more about the moral qual- 
ifications of the prospective agent than 
we do. We can never have enough peo- 
ple on our staff to adequately examine 
the character of each of the thousands 
of applicants. We are behind the 
ciation of insurance agents. We will do 
all we can for you to help maintain the 
principles for which you stand.” 

John L. Lovett, executive secretary 
Michigan Manufacturers Association, 
urged adoption of a strong public rela- 
tions and insurance advertising program. 
John G. Emery, Michigan Insurance 
Commissioner, spoke at the annual din- 
ner, saying: “When I find you trying 
to reduce fires and automobile accidents, 
which will really reduce your income, | 
pay high tribute to the association of 
insurance agents. We are not a bureau 
for settling claims. If we tried to we 
should need 3,000 people. I am glad to 
find you keeping this dog fight part of 
your business—the settling of claims— 
out of the Commissioner’s office. You 
are doing the people of this state a 
great service.” 


asso- 


INSURANCE TENNIS MATCHES 

Entries are now open for the New 
York State Insurance Tennis Tourna- 
ment which is to be held at the Park- 
way Tennis Courts, Ocean Parkway and 
Avenue L on September 23. The entry 
fee is $1.50 per person. The Julian S. 
Myrick trophy will be in competition 
for the fourth successive year. Those 
who are interested in entering should 
get in touch with Ben Gold, 76 William 
Street, or call Whitehall 4-5068. Prizes 
will be given to the winners. 


formative state in our National Associa- 
tion. Here again agents by themselves, 
or as local boards, or as state associa- 
tions, have experimented with programs 
of self-education. In this respect the 
companies, both individually and _ col- 
lectively, saw in their educational desire 
the opportunity to improve their agency 
forces and to elevate the standing of 
their appointees. It is quite possible 
that insurance commissioners as well 
will see an opportunity for the better 
qualification of new agents in a well- 
directed educational program. 

“The fruits of this enterprise are yet 
to be determined, but surely there is 
nobody among you who can not envision 
the possibilities of a nation-wide, unified 
effort in the elevation of all of us to a 
higher plane in our professional knowl- 
edge and efficiency.” 


Agents’ National Body 
Accomplishing Results 


MiDYETTE SPEAKS IN DETROIT 


Differences Adjusted by Conference; 
Education to Be Solution of In- 
competent Representatives 


In a talk 
of Insurance 
troit September 6, 


to the Michigan Association 
Agents assembled in De- 
Payne H. Midyette, 
Tallahasse, FKla., vice-president of the 
National Association, related in detail 
the steps which led to organization of 
the national body and then said: 

“lam sure that each of you will agree 
with me that the spirit of the founding 
fathers of our National Association has 
grown during the years and confidence 
and cooperation have become the rule. 
Often there have been discouraging mo- 
ments and it has been necessary to fight 
for our rights as local agents, but I be- 
lieve that you will further agree with me 
that these difficulties have been honest 
differences of opinion and the results 
have indicated the far-seeing wisdom of 
the organizers of the association in their 
decision to build it on a_ constructive 
foundation. 


Results of Conference 


“It is my opinion that the greatest ac- 
complishments of the association have 
not been those things which have been 
blared in the press and which have 
flashed across the horizon, but they have 
been those brought about by the results 
of conferences held to iron out differ- 
ences, and by that spirit of compromise 
when there were two honest differences 
of opinion on a particular subject, which 
by virtue of the character of the subject 
it was necessary to treat in confidence 
without any release through the press. 
This has been made possible by the in- 
fluence of our organization and the im- 
portant underlying units; that is, the 
state units and local boards composing 
the various state associations. 

“| think that we should not overlook 
those accomplishments which have ac- 
crued to the benefit of our membership 
and to the public which we hear nothing 
about and which were brought about by 
virtue of the fact that we do have an 
organization such as our National Asso- 
ciation. 


Position of Leaders 


“Sometimes I hear the 
raised against an agency leader that he 
is ‘too close to the companies.” To my 
thought such criticism is not just, fair 
nor intelligent, because for an agency 
leader to be close to the leaders in com- 
pany ranks is not to be under their con- 
trol, nor is it a betrayal of the interests 
of the agents. Rather than be criticized, 
that leader should be commended for 
soundness of judgment and his ability to 
make friends and command the respect 
of company executives.” 


objections 


On the multiplicity of agents and pro- 
miscuous appointments, Mr. Midyette 
said: “The time is fast approaching 
when the incompetent agent will fall by 
the wayside. I believe that we, both 
companies and agents, will agree that 
there is an economic loss in our business 
by the promiscuous appointment of this 
type of agent, and the time is fast ap- 
proaching when we must face it. I be- 
lieve the answer to both the production 
forces and the companies is Education. 
I firmly believe that the educational pro- 
gram that is now being established by 
your National Association will play a 
very large part in the perpetuation of 
the American Agency System and the 
producing commission agents.” 


INSURANCE BROKERS’ COURSE 
The Brooklyn Academy announces a 
course for prospective insurance brokers 
in New York State being given at the 
academy, Montague and Henry Streets, 
Brooklyn, Tuition for the course is $35. 
It consists of forty three-hour lectures 
and is given on Monday and Wednesday 
evenings. The course is conducted hy 
Bernard G. Werbel. 
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a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 


insurance necessity. 








Copies are available 
upon request. 
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New York Insurance Society Prize 


Winners in Fire-Marine Courses 


Walter F. Beyer, vice-president of the 
Home of New York and chairman of the 
committee on prizes of the Insurance 
Society of New York, 
awards based upon examinations held in 
The students 


has announced 


April this year. winning 


in the fire and marine courses are as 
follows : 

Fire Insurance—Donor: Harold V. 
Smith, Home. 

Part I—First prize, John J. Joyce, Jr., 
Chubb & Son; second prize, James D. 
McKean, Phoenix Assurance; third 
prize, John L. Ames, Jr., Globe & Rut- 
gers. 


Part II—First prize, George H. Tryon, 
Ir, Crum & Forster; second prize, 
Richard D. Frisbee, Great American; 
third prize, John H. Ellen, Yorkshire. 

Part Il1]—First prize, Paul R. Sprague, 
North British & Mercantile; second 
prize, H. Fletcher Eggert, Chubb & Son; 
third prize, George D. Fellows, New 
York Underwriters. 

Accounting — Donor: 
president, Corroon 


Fire Insurance 
Richard A. Corroon, 
& Reynolds, Inc. 

First prize—Raymond J. Luke, Pacific 
Fire; second prize, A. Baron Williman, 
Chubb & Son; third prize, John Bagot, 
General Fire Assurance. 

Fire Loss Adjusting—Donor: George 
W. Lilly, general manager, Fire Com- 
panies Adjustment Bureau. 
William F. 
Byron W. Berthel- 


First prize — Aimone, 
Home; second prize, 
sen, Commercial Union Assurance; third 
prize, Alexander Goldberger, broker. 

Inland Marine—Donor: Frank B. Zel- 
ler, marine manager, Royal-Liverpool 
Groups. 

First prize—Oliver G. Howard, 
Office of America; second prize, 
M. Overton, Royal-Liverpool 
third prize, Peter Kelly, Home. 

Ocean Marine — Donor: Henry H. 
Reed, general manager, Insurance Co. of 
North America. 

First prize, Raymond J. Walsh, Chubb 
& Son; second prize, John H. Thoerner, 
Atlantic Mutual; third prize, Dale F. 
Taylor, Atlantic Mutual. 

General Principles of 


Marine 
Robert 
Groups; 


Insurance and 


SPECIAL COURSE READY 


New York Society to Instruct in Fire 
Insurance Inspection and Rating 
Beginning October 2 
this 
inspection and 
of New 
Septem- 


A special course is to be given 


season on fire insurance 
rating by the Insurance 
York. Registration 
ber 16 and the classes will start Octo- 
ber 2 and be held Wednesdays and Fri- 
days. The cost the registra- 
tion fee is $60. instructors and their 
subjects follow: 

Building Construction, Walter O. Lin- 
coln, New York metropolitan under- 
writer, Fireman’s Fund; Insurance Plans, 
Raymond P. Arit. New York Fire In- 
surance Exchange; Common -Hazards, 
George S, Duryee, survey manager, 
Home ; Special Hazards, Benjamin G. 
Rumsey, assistant secretary, Sun; Mil- 
ton W. Mason, Royal- Liverpool Groups, 
and Mr. Lincoln, 

_ Private Protection, Edward W. 
Schiff, Terhune & Co., Inc., New 
Public Protection, A. C. Hutson, 
tant chief engineer National 30ard of 
Fire Underwriters ; Rating, Bruce W. 
Steinhoff, assistant secretary committee 
on rates and rating methods, Eastern 
" i tenes _— — ( ‘ollateral 
, Xating, Henry C. 
ae assistant secretary, New York 
ery 
E a a 
he : prinkler Leakage 
ference; Underwriting, Joseph V. 
ard, assistant secretary, Hanover Fire. 


Society 


wil begin 


including 


The 


Dart, 
York; 


assis- 


Suretyship—Donor: Paul L. Haid, presi- 
dent, Insurance Executives’ Association. 
First prize, Dudlay W. Stoddard, 
Chubb & Son; second prize, Gladys 
Cameron, Northern Assurance; third 
prize, E dward kK. Lawrence, Marine Of- 
fice of America. 


Shallcross Will Attend 


Agents’ Meeting at Buffalo 


In accordance with its custom the 
North British & Mercantile, Pennsyl- 
vania Fire, Commonwealth, Mercantile 
and Homeland companies will maintain 
headquarters in Room 324 in the Stat- 
ler Hotel during the annual meeting of 
the National 
Agents at Buffalo. 


Association of Insurance 
Manager C. F. Shall- 


cross and Assistant Manager George H. 
Duxbury will attend, as well as Secre- 
taries R. T. Stewart, S. T. Shotwell, H. 
B. Standen and A. W. Barthelmes, and 
Publicity Director William J. Traynor 


from the New York office. 

P. J. Moriarty, manager, Detroit met- 
ropolitan department, will also attend, 
accompanied by Mrs. Moriarty. The fol- 
lowing fieldmen will be on deck: State 
Agent P. M. Taylor and Special Agents 


RK. ©: Reid, J... 5, 
Burchell. 


and H. B. 


Casey 
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On guard—through the years 


The well-known stag trademark of the Hartford 
Fire Insurance Company symbolizes the manner 
in which the company itself has been “on guard” 
in behalf of its policyholders for the past one 


hundred and thirty years. 


The Hartford Fire Insurance Company and 
the Hartford Accident and Indemnity Company 
today write more than sixty forms of fire and 


casualty insurance, and fidelity and surety bonds. 
These contracts cover practically every risk that 
may bring financial disaster to individuals and 


business institutions. 


There is a Hartford agent near you. To learn 


his name just call Western Union (in Canada, call 
Canadian National Telegraphs).Consult your Hart- 
ford agent today—or talk with your own broker. 


Hartford Fire Insurance Company 


Hartford Accident and Indemnity Company 


HARTFORD 





CONNECTICUT 
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It often happens in the Mohawk Val- 
ley where the highway parallels the 
N. Y. Central Railroad for lone, straight 
stretches that foolish sneed ~-anines race 


the fast trains. Then equally nutty peo- 
ple on the train look out admiringly 
from the coaches, smiling or encourag- 
ing those in the auto, and the latter 
smile back or wave enthusiastically. Sit- 
ting in a comfortable Pullman, with all 


the comforts of a hotel, and safe, and 
every mile watched, | certainly don't 
think there is anything wonderful or 


commendable or safe in the sneedster’s 
believing that there is something ad- 
vantageous in traveling the wav he does, 
or his thinking the automobile “has it 
all over the railroad.” 
Good Shower Baths 

The Hotel Queensbury at Glens Falls, 
N. Y., is famous among traveling men 
for its high pressure shower baths. The 
water pressure of Glens Falls is so good 
that a morning shower is like a good 
body massage, and you start the day 


McCORD ON EDUCATIONAL PLANS 


lege of P. and L. Insurance 

There is no conflict between the short 
course school of insurance education now 
used by agents’ associations in many 
states and the proposed College of Prop- 
erty and Liability Insurance, sponsored 
by the National Association of Insurance 
with the cooperation of insurance com- 
panies, according to L. P. McCord of 


Jacksonville, Fla., chairman of the Na- 


tional Association’s committee on pub- 
licity and education, Speaking before 
the Insurance Advertising Conference 


meeting in Atlantic City this week, he 
said also there is no conflict between 
the short course school and college credit 
courses, as all of these undertakings 
have their important place in the pic- 
ture, each appealing to and serving a 
different group. 

The college credit courses, and the 
College of Property and Liability In- 
surance, when it is established, will serve 


for the present a comparatively small 
number but will offer longer and more 
thorough courses and will prepare stu- 
dents for their life work in a manner 
that can not be done in a short course 
school or extension classes and similar 


projects, he said. The short course and 
extension classes will reach a compara- 
tively larger number of people who could 
never be served by college credit courses 
and the College of Property and Liability 
Insurance. These latter types of educa 
tional endeavor have and will continue 


to develop programs of higher educa- 
tional standards in keeping with tric 
academic concepts 
“The short course school and extensior 

have been popular because they hav given the 
agent knowledge wh'ch he could u in the daily 
conduct of his business,"” Mr. MeCord said ‘I 
am of the opinion that these programs must 
continue along practical line but thot the tr 

has now arrived whe they « he epoped u 
to higher educational levels as the programs con 
tinue from year to year At the beginnir of 
this movement, it was necessary to have tl 

program include a wide variety of ubject 
in order that the actual needs for instructior 
of the agency personnel could he determined 


It was my opinion at the time that future pro 


grams would contain fewer ubijects with more 
time devoted to each, thereby allowing of more 
thorough exploration of each subject. 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








with your skin and body tingling. The 
shower pipe and spreader being of cop- 


per, the water comes out evenly and 
the holes are not clogged up. I have 
spent a lot of time cleaning out shower 


nozzles in hotels where they had become 


clogged up before I could get a com- 
fortabl« shower bath and not he 
“Stabbed” by one single stream through 
the only unclogged opening. 


Chance For Good Advertising 

Our agents at Troy, Trego and Paul, 
have their offices on the second floor 
of a large mercantile and office building. 
They occupy an office in a triangle formed 
by the intersection of two streets, af- 
fording a good fire exit On top of 
their office door there is a large “Fire 
Exit” sign. suggested to them to 
place a business placard in their door, 
reading as follows: 

“Calling attention to above ‘Fire Exit,’ 
this office also affords not only an es- 
cape from fire peril to the public, but 
also an ‘escape’ from fire perils 
where by good insurance policies.” 


else- 


© © 
Faith in Britain 
(Continued from Page 20) 
tinction, the United States will shortly 
have to face up alone to the threat of 
Nazi domination and must therefore con- 


serve all their resources for their own 
direct purposes. 

“The truth is that the Germans have 
not yet had to encounter the full power 
of a united people, well armed, well 
prepared, with the resources of conti- 
nents behind them and above all, 
strengthened by the conviction that the 


spiritual life of the whole world for gen- 
erations to come depends upon. their 
victory. The issues at stake in this war 
are not material; every spiritual value to 
which mankind has so painfully won in 
the upward struggle towards a Christian 
way of living is imperiled, for the Nazi 
creed spells the death of the soul. 
Notwithstanding these opposing char- 
acteristics which have been in evidence 
for centuries, the German threats of 
what they propose to do in this country 
have instilled in America a real fear for 
our future and safety and the confidence 
in ourselves which we have expressed 
because we felt tstified in expressing it, 
is discounted. The more that fears for 
our safety are coupled with the ex- 
pression of hope that we shall win, the 
more are our friends in America play- 
ing the German game, for the fears of 
those who wish us well are more de- 
structive of confidence than those voiced 
| ‘vowed opponent 

“T think many, perhaps most of you, 
want Great Britain to win. The _ best 
help that general public can give us is 
to feel and profess faith in our victory. 
To do otherwise is to give real and ef- 
fective help to Germany. If we may 
indge from the declared policy of the 
United States Government and from the 
pages of the American press, the Ameri- 


van 


can people are becoming increasingly 
aware of the consequence that would 
follow, to themselves, of a German vic- 
tory. These consequences are so little 


to their liking that they have come to 
regard Great Britain as their first line 
f defense and the American Govern- 
ment are both extending to this country 
all available material aid and proceed- 
ing themselves with an immense arma 
ment programme.” 


Elect Diemand Director 


Of the North America 


Directors of the Co. of 
North America this week elected John 
A. Diemand, vice-president of the In- 
demnity Insurance Co. of North America, 
a director of the parent company which 
writes fire and marine lines. R. Stock- 
ton Rush was elected agency secretary 
of the North America and Bradford 
Smith, Ir., fire secretary. 

Mr. Diemand has been with the North 
America Group since 1933 as executive 
vice-president of the indemnity company. 
In 1938 he was elected also a vice-presi- 
dent of the North America. 


Insurance 


U.G.A. Tournament Oct. 15 


At a meeting of the governing board 
of the Golf 
held on Tuesday it was decided to ac- 
cept the invitation of John R. Dumont, 
secretary-treasurer of the association, to 


Underwriters Association 


hold the Fall tournament of U.GA. at 
Glen Ridge Country Club, Glen Ridge, 
N. J., on Tuesday, October 15. Notices 


to this effect are being sent to all mem- 
bers. 


Ad Conference 


(Continued from Page 20) 


consumer advertising should be expanded 
in copy to include more information of 
what companies do in promnt settlement 
of claims and in other directions show- 
ing satisfactory operating methods. What 
the companies are doing in helping pro- 
tect the nation in these dramatic times 
was also brought up as a subject which 
cannot be too much stressed. One 
speaker said: “The more peonle know 
about insurance the greater will be their 
desire to buy it because they will learn 
more fully about their needs.” 

The meeting went on record as de- 
siring to co-operate in everv way with 
the inter-company organizations in any 
activity helping the public relations pic- 
ture. Consensus of opinion was that 
great progress has been made in daily 
newspaper coverage of rate and other 
changes popular with the public, such 
as rate reductions, especially in casualty 
insurance, but it was opinion that these 
newspaper stories announcing the re- 
duced rates should be accompanied by 


the follow up advertisements of the 
changes in rate structure and added 
liberality, such advertisements to be 


given to newspapers by agents. 
President Dreher’s Report 


In his annual report to the conven- 
tion President Dreher said the meeting 
was not a routine session. “Momentous 
world problems face us—problems that 
touch our insurance business vitally,” he 


declared. “We who sell security and 
‘peace of mind’ can do our country a 
vital and active service at the present 


moment. We know that true prepared- 
ness involves our whole economic front, 
and that insurance has an important 
place in preparedness. There are many 
thines which we as advertising and pro- 
motion men can do to help agents see 
and meet their present opnortunities and 
responsibilities. Present day conditions 
may make it advisable for us to change 
some aspects of our own advertising, get 
new slants, adopt new metheds. Let us 
discuss these subjects and come to see 
as clearly as we can the steps which lie 
before us. 

“One of the steps is at present plainly 
marked out for us—to cooperate as ac- 
tively as we can in educational work 
among agents and company employes- 
educational work which will helo agents 
and company employes prenare them- 
selves more thoroughly for the part they 


will be called upon to play in national 
preparedness. Agent-education has re- 
cently taken a = strone hold on the 
thought of agents throucrhout — the 


country. 
“Company-employe education, likewise, 
is fast becoming a reality at a somewhat 


slower pace, perhaps, but still moving 
forward steadily,” continued Mr. Dreher 

“We have had several requests during 
the year for speakers to address varioys 
agent’s organizations. These have not 
only been filled but have earned the 
sincere thanks of those making the re. 
quests, several of whom have expresseq 
much satisfaction that through the LAC 
they can help their membership keep 
informed on what the producer should 
know about the advertising which is de. 
signed to help him. 

“Our membership today stands at 119 
We recall with sorrow the loss through 
death of two members of the conference 
who have contributed much to our or. 
ganization, and who will be greatly 
missed—Arthur Borg and J. Scofield 
Rowe. One of our members has retired 
during the year—Henry H. Putnam 
many years advertising manager of the 
John Hancock Mutual Life, and for 
many years very active in our confer. 
ence. I’m sure we all wish him the best 
that life can bring him in his years of 
greater leisure, and hope that we will 
continue to see him at various LAC 
gatherings. 

Recommendations 

“T would like to put into recommenda- 
tion form the one or two points which | 
commend to you: 

“1. Referring once more to my open- 
ing remarks, I believe that all commit- 
tees and individual members of the 
I.A.C. should take advantage of any op- 
portunity which presents itself to them 
to cooperate with and serve local, state 
and national organizations of agents, 
brokers and other groups in the timely 
matters of: (a) the wider use of insur- 
ance as an instrument of preparedness 
for national defense; and (b) agent and 
employe education. 

“2. I recommend that all of our pres- 
ent committee be continued, and _ that 
they be called upon to make a quarterly 
report of their activities, these reports 
to be published in the I.A.C. ‘Bulletin’” 

Citations Presented to Putnam and 

McCord 

Citations were presented to Mr. Put- 
nam and L. P. McCord, local agent ot 
Jacksonville, Fla., and chairman of the 
publicity and education committee of the 
National Association of — Insurance 
Agents. Mr. Putnam is 72 years old 
and retired earlier this year as adver- 


tising manager of the John Hancock 
Mutual Life. It was he who organized 
the life insurance section of the LAC 


The citation presented to him contained 
the following tribute: 

“After many years as an active mem- 
ber of the Insurance Advertising Con- 
ference, during which time he served two 
terms as its president in addition to de- 
voting himself faithfully and untiringly 
to the work of many of its committees, 
Henry H. Putnam has retired from ac- 
tive service as advertising manager of 
his company, the John Hancock Mutual 
Life Insurance Company. Such retire- 
ment should not affect his association 
with the Insurance Advertising Confer- 
ence to which he has given so much 
time, thought and effort. 

“By a unanimous rising vote, we de- 
clare, therefore, the election of Henry H. 
Putnam to life membership in the Insur- 
ance Advertising Conference as an ex- 
pression, in a small degree, of apprecia- 
tion for all he has done for the confer- 
ence. We extend to him a standing in- 
vitation to all its meetings and_ will 
always fecl free to call upon him for his 
advice and counsel.” 

Chairmen of Sessions 

Chairmen of sessions at Atlantic City 
were as follows: Space advertising ses- 
sion, John Ashmead; chairman field- 


men’s forum, Jarvis W. Mason; chairman 
luncheon meeting where developing ed"- 
cational program was discussed; W 
Leslie Lewis, Agricultural: chairman 
public relations session, Ralph Bugli, 
London Assurance; chairman merchat- 
dising of advertising session, R. C. Bud- 
long, Firemen’s of Newark; chairman 
Tuesday luncheon, Clark W. Smithema". 
Tuesday lunch had as talkers 
A. J. Wohlgemuth, Fred Bremier, Wil- 
liam Lambdin, Joseph Riebel. 
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Fieldmen Give Views on Advertising 
At Annual Meeting of Ad Conference 


A feature of the convention of the 
Insurance Advertising Conference at the 
Hotel Haddon Hall in Atlantic City this 
week was a fieldmen’s forum on Mon- 
day morning at which company repre- 
sentatives other than advertising men 
discussed various angles of advertising 
and selling. ae ; 

Taking a “Case Study of Successful 
Agency Advertising,” Frank J. Finley, 
New Jersey state agent, London Assur- 
ance Group, stressed that the personal 
follow-up is “the most essential ele- 
ment“ in any agency advertising cam- 
paign. His talk was based on a hypo- 
thetical agency doing a volume of $75,000 
in premiums in a city of 100,000 popu- 
lation and represented a cross-section of 
several advertising-minded agencies in 
the New rs sey field. 

Although this “composite” producer 
found direct mail advertising not as 
profitable as other forms of contact, ac- 
cording to Mr. Finley, in several in- 
stances letter campaigns had produced 
excellent results. In one case, a_ split 
mailing to 100 names produced no re- 
turns on the fifty letters which did not 
mention the cost of the insurance 
solicited; the other fifty letters, specific- 
ally mentioning the cost of the policy, 
resulted in six inquiries and a like num- 
ber of sales, Mr. Finley reported. 

Finds National Advertising Pays 

Wallace A. Bell, New Jersey state 
agent of the Aetna Fire Group, said 
that the public does recogrize names in 
fire insurance just as in food products 
and automobiles and so advertising of 
company names is valuable. 

“It is a mistake to assume that all 
persons are disinterested in their insur- 
ance program. There are some, of course, 
but the great majority are interested and 
becoming more so. The person who is 
unconcerned where his insurance is 
placed will never turn down a_ well 
known company, but the careful assured, 
who insists upon knowing every detail 
of his insurance protection, will invari- 
ably turn down a company not well 
known. It is possible that this may not 
have been the case a few years ago but 


TWO COMPANIES LICENSED 





New York Authorizes North American 
F. & M. Reinsurance and Constitu- 
tion Reinsurance Corp. 

New York State has licensed the North 
\merican Fire & Marine Reinsurance 
Corp., set up by the Swiss Reinsurance 
Co. with capital of $1,000,000 and surplus 
f like amount. The company was or- 
ganized as a war emergency measure. 
Rodney Davis is United States manager 

of the Swiss Reinsurance. 

New York has also licensed the Con- 
stitution Reinsurance Corp., identified 
with the Baltica Insurance Co. of Copen- 
ange. Capital of the Baltica affiliate 
s $500,000, surplus is $500,000. Arrange- 
ments are being made to assume the en- 
tire outstanding liability of the United 
States branch of the Baltica. The Con- 
stitution Reinsurance originally was in- 
corporated as the Transamerica Rein- 
surance Corp. but the title was changed 
to avoid conflict with Transamerica 
Corp., a Pacific Coast holding company. 


Floyd R. DuBois Heads 
Division on Child Care 


The New York area finance division 
of the United States Committee for the 
Care of European Children has set up 
an insurance division under the chair- 
manship of Floyd R, DuBois of Frank 
& Drak SO1S Cooperating as committee 
Workers in this insurance division are: 
Benjamin W. Blakey, Benedict & Benedict; 
Brennan, Rollins, Burdick & Hunter 
Co.; Edward S. Brockie, R. C. Rathbone & 
Son; Clement ia Despard, C. L. Despard & 
Co., Inc.; Raymond P. Dorland, Davis, Dorland 
& Co.; Harry L. Ford, Marsh & McLennan; 





Tames I 


I very definitely feel that it is true now. 
Times are rapidly changing and things 
accepted as true ten years ago are the 
reverse today. To those who may doubt 
the value of a well known company to 
an agent I would suggest that he try 
to place some of the hundreds of un- 
known carriers in a dozen or more first- 
class agencies and having failed to ac- 
complish this, let him repeat his effort 
and on the second attempt offer the 
prospective agent the well known com- 
pany. ; 

“First class agents want nationally 
known and advertised companies for the 
same reason that automobile dealers 
want nationally advertised cars and there 
are no other kind—and for the same 
reason that druggists will refuse to load 
their shelves with non-advertised tooth 
paste.” 

Interesting an Agency in Advertising 

The Boston and Old Colony’s field- 
men’s new portfolio, “Planned Progress,” 
was used by Robert F. Moore, New Jer- 
sey state agent for these companies, to 
demonstrate major points in _ talk, 
“How To Interest An Agency in Adver- 
tising.” 

“The reason an agency so often fails 
to be interested in company advertising 
and fails to use it,” he said, “is that the 
agent has a deep-seated feeling that 
company advertising is theoretical, made 
for the masses, pretty to look at, but 
not what his agency needs, and not 
really good from his individual agency 
standpoint. 

“The company must therefore show 
its agents that it realizes each agency 
is different, with its own personality, its 
own type of market, and its own prob- 
lems and competition. Agents, Selon 
they use company advertising, want some 
assurance that it is good and will secure 
re = for them.” 

s he talked, State Agent Moore ex- 
hibited “Planned Progress,” an1 called 
special attention to the fact that it not 
only outlines all of the sales-building 
helps to the Boston and Old Colony pro- 
gram, but goes out of its way to assure 

Continded on Page 42) 


RESIGNS FROM NORTH STAR 


Jesse E. White Will Continue in Rein- 
surance Business in New York; 
Long in Fire Underwriting 

Jesse E. White has resigned as vice- 
president of the North Star Reinsurance 
Corp. effective October 1. He will serve 
the company in an advisory capacity and 
will also continue to be identified with 
the fire reinsurance business 1n general, 
with offices at 2148 Woolworth Building, 
New York. 

Mr. White joined the North Star in 
1930, when its management was trans- 
ferred from Meinel & Wemple, Inc., to 
the office of the General Reinsurance 
Corp., with which the North Star is 
affliated. Mr. White became chief op- 
erating executive of the North Star and 
later was elected vice-president. He had 
previously had a long fire insurance ex- 
perience which began in the general 
agency of Trezevant & Cochran, Dallas, 
Tex., his native state. Later he became 
assistant general agent of the Hartford 
Fire in the Texas department and in 1909 
became state agent of the Great Ameri- 
can in Texas. He came to New York 
as assistant secretary of that comnany 
in 1912 and serv ed as vice-president from 
1915 to 1928, when he resigned. 








CHISELERS TO PLAY GOLF 
The Chiselers Club, New York, an 
organization of insurance men, will hold 


its Autumn golf tournament October 3 
at the Garden City Country Club. 





S. Stanley Gray. McLean & McLean, Inc.; Reu- 
ben E. Kipp, DeLanoy, Kipp & Swan, Inc.; 
George Edward Nichols, Gaines, Silvey & Nich 
ols, Inc.; Courtlandt Otis, Johnson & Higuins, 
and Carlton O, Pate, of Pate & Robb. 
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N. J. Agents’ 


Annual Convention 


Hotel Brighton, Next to Claridge, 
Scene of Gatherings Years Ago 


Agents and company representatives 
who attended the New Jersey agents’ 
convention at the Hotel Claridge in At- 
lantic City last week undoubtedly noted 
the Hotel Brighton across the 
and possibly some visited the famous 
casino to partake of a well-known Brigh- 
ton punch. 

Three to four decades ago this casino 
was the meeting place for many old- 
time field men, back in the days when 
the Middle-Department had rate-making 
supervision for Pennsylvania, New Jer- 


street, 


sey, Delaware, Maryland and the Dis- 
trict of Columbia. Monthly meetings 
were held in Philadelphia, except in 


July, when the meeting was held at At- 
lantic City and many members stayed at 
the Brighton. 

Many informal conferences were held 
the night before in the casino. One 
would find such familiar faces as Ross 
Wickham of the National; J. W. Stevens 
of the Phenix; R. M. (Pop) Wilson of 
the Hanover; William (Bill) Blair of 
the London & Lancashire; E. J. (Ted) 
Haynes of the Springfield, afterward 
president of the Newark Fire; Lloyd 
Barley of the Fire Association; Charles 


Farrow President 


(Continued from Page 21) 


founder. For sey 


aire, Ir., son of the 
eral vears Mr, Farrow was a member of 
the state association executive commit- 
tee and also served as president of the 
Monmouth County Association. He is a 
golfer of better than average ability 
The Allaire & Son Agency was 
founded in 1854 and several companies 


have been represented more than forty 
vears and some for over half a century 
It is one of the best known offices in 
Monmouth County. 

Mr. Christie has been in insurance for 
many vears and has attracted much 
favorable attention through his keen in- 
terest in safety work. He has served 
on the state association executive com- 
mittee for several terms. 

In his inaugural remarks Mr. Farrow 
said that the need for organization is 


more apparent than ever before. He 
asked that relations between companies 
and agents be maintained upon a high 


plane and that all must work to keep 
the American Agency System intact. 
Essex County Gets High Award 

The Wilson Memorial Cup, presented 


Hawes and Arthur Pulsford of the Liv 
erpool & London & Globe; M. B. Jones 
of the Queen; M. L. Ward, then with 


the North British & Mercantile; C. G 
Baxter, then with the Insurance Co. of 
North America; and others from New 
Jersey. 

Fred J. Beates of the Springfield, H. 


M. Dickinson of the Glens Falls, A. M. 
(Sandy) Stewart and George Barley of 
the Phenix, 1a Woods Brown of the 
Fire Association, William N. Kremer of 
the Great American and afterward presi- 
dent of that company, and J. B. Kremer 
of the Liverpool & London & Globe 
were a few from eastern Pennsylvania; 
and from western Pennsylvania came 
Fred Keifer of the North British & 
Mercantile, Colonel Patterson of the 
Royal, George Plver and A. Y. Finley 
of the Camden, all of whom has passed 


on. They were all high type men who 
did much to guide the rate-making of 
that period. 

Among those still living are FE. FE 


Cole, then with the Continental; Lou's 
Wiederhold, then with the Great Ameri- 
can, and FE. C. (Doc) Irvin, with the 
\etna. 


to the local or county board renderine 


the most outstanding service to the 
agency system during the year, was 
awarded to the Fssex County board 
Salem County received the cup for the 
largest percentage increase in member 
ship, Hudson County the cup for the 


largest numerical gain in membership 
Hudson County also received the award 
for the the 


largest delegation to con 
vention, having twenty members regis- 
tered. 


Membership in the state association is 
now 854, several new members being 
voted in at the convention. 

Winner of Golf Prizes 

Prizes were awarded winners in the 
golf tournament as follows: Low gross, 
first, Arthur DeMaris, 83; second, A. J. 
O’Connor, 85; low net, first, F. M. Snvy- 
der, 71; second, C. S. Burke, 73; mvsterv 
hole, first, W. D, Ullrich; second, N. H. 
Folk; kicker’s handicap, first, F. Corn- 
ish; second, G. H. Buckingham: third, 
Gil Clark. 

Nine Past-Presidents Attend 

Nine past-presidents of the state asso- 
ciation attended the convention. They 
were Thomas W. Cocker, Harry L. God- 
shall, Frederick Hickman, Harvey B. 
Nelson, Alan V. Livingston, C, Stanley 
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Stults, Edward M, Schmults, Charles E. 
Meek, Jr. and H. Donald Holmes. 
William G. Hurtzig was unable to be 
present because of illness and the con- 
vention voted to send him a message 
of greeting. He is now at Henderson’s 
Harbor, N. Y. This is the first time in 
about twenty years that Mr. Hurtzig has 
been absent from an annual meeting. 

The convention decided to leave selec- 
tion of the meeting place for the 1941 
mid-year convention to the executive 
committee. Lakewood presented an in- 
vitation for this meeting. 

A motion was passed “instructing” 
Fred J. Cox of Perth Amboy, former 
president of both the state association 
and the National Association of Insur- 
ance Agents, to bring the greetings and 
congratulations of New Jersey to Wal- 
ter H. Bennett, National Association 
general counsel, at the national conven- 
tion next week in Buffalo. This is Mr. 
Rennett’s twentieth anniversary with the 
national body and Mr. Cox was presi- 
dent of the National Association when 
Mr. Bennett was engaged as secretary. 

Activities of County Boards 

On Thursday morning county vice- 

presidents reported on activities in their 


districts. These center largely around 
safety work, education of agents and 
efforts to eliminate unqualified pro- 
ducers. Among those giving reports 


were Addison J. McKee, Atlantic Coun- 
tv; Harry P. Murphy, Bergen County; 
George E. Jamison, Essex County; Mun- 
roe C. Hawes, Monmouth County; Frank 
Bucino, Hudson County: Arthur Riedel, 


Passaic County and Harry Rothberg, 
Union County. 
Louis A. Reilly, Commissioner of 


Banking & Insurance, was the main 
speaker at the banquet Thursday night. 
He devoted his remarks largely to the 
fine contribution the insurance business 
is making to the country. 





FIRE LOSSES SHOW GAIN 
Charlotte, N. C., reports a fire loss of 
$147,212.81 for the first eight months of 
1940, compared with $72,545.01 during the 
same period of last year. 


_ Quiz Question Answers 

| Following are the answers to the 
| “True” and “False” questions and 
| statements in the quiz presented on 





| page 22: 

1. False 16. True 
2. True 17. False 
3. False 18. False 
4. True 19. True 
5. True 20. False 
6. True 21. True 
7. False 22. False 
8. False 23. True 
9, True 24. False 
10. False 25. False 
11. False 26. True 

| 12. False 27. False 

13. False 28. True 
14. True 29. True 


15. True 30. True 





Form New Pittsburgh Agency 

Frank J. Harris of Pittsburgh, Repub- 
lican county chairman, and his nephew, 
John H. Harris, have applied for a state 
charter to incorporate a new insurance 
agency. The three incorporators who 
applied for the charter are Frank J. 
Harris, John H. Harris and Mrs. Anna 
Harris Duham, a sister of the county 
chairman. 

The new agency, which will deal in 
general insurance except life insurance, 
is an offshoot of the Harris-Lawrence 
Co., which figured in the news several 
times in recent years. Frank J. Harris 
and David L. Lawrence, Democratic Na- 
tional Committeeman, was chief ‘stock- 
holders in the Harris-Lawrence Co. Mr. 
Harris at one time was president. Poli- 
tical differences between the two, how- 
ever, led to Mr. Harris’ withdrawal from 
the company about a year ago. 

AGENT’S LICENSE SUSPENDED 

Superintendent of Insurance Louis H. 
Pink has suspended the licenses of Al- 
bert C. Adams, Deposit, N. Y., for a 
period of one month commencing Sep- 
tember 1. Mr. Adams was licensed as 
an agent of various insurance companies. 





ino 








Star ( (sc wail 


a soo * 
Insurance Company Ltd. 
90 John Street, New York 


Pi aad 


cOUpancy INSURANCE TAKES 
i ( 

ON NEW IMPORTANCE AS THE NATIONAL DEFENSE 
PROGRAM POINTS THE WAY TO INCREASED BUSINESS EARNINGS. FAR- 


SEEING AGENTS ARE RE-SURVEYING THE NEEDS OF THEIR COMMUNITIES. 











“PRED, TPE FTF See» 





Sept 


ering 
This 
hand 
4 sin 
necti 
|talia 

WI 
cove! 
sured 
prom 
whet! 
war | 
yesse 
unkn 
quest 
the 1 
hand, 
in th 
the 1 
differ 


WI 
rit: 
that 
erty 
seas. 
beco! 
those 
wate: 
many 
whicl 
a th 
the v 
Ther 
us 
whicl 
and | 
in pe 
Was! 
comr 
him 
side | 

Th 
ish } 
Amb 
deav 
whic 
to oO 
with 
ernm 
the 
the | 
comr 


possi 
ment 
bark 
flag, 
vesse 
ports 
Dent 
ports 
repre 
Dani 
Th 
as th 
Lonc 
oper: 
ernm 
war 
shipc 
the » 
rate 
same 
all t! 
cally 
missi 
ders 
some 
basis 
A 
mark 
land 
derir 
mari 
gove 
merc 
like 
June 
Italiz 
from 





3, 1949 





ers 

to the 
sand 
ted on 


gency 
Repub- 
nephew, 
a state 
surance 
rs who 
rank J, 
s. Anna 
county 


deal in 
surance, 
iwrence 
several 
Harris 
itic Na- 
stock- 
‘o. Mr. 
t. Poli- 
9, how- 
al from 


IDED 

ouis H. 
of Al- 
, for a 
ig Sep- 
nsed as 
ipanies. 


—_—_——— 








Oe PEE PTF i a Bg 





September 13. 1940 











McComb on Marine Facilities 
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ering market enhancement of the cargo. 
This committee which so successfully 
handled the German ships has acted in 
4 similar capacity this Summer in con- 
nection with Norwegian, Danish and 
Italian ships. ; 

Where the marine and war risks are 
covered by the same company, the as- 
sured can be certain that he will receive 
prompt payment of any known loss, 
whether it be caused by a marine or 
war peril, or the cargo be on a missing 
vessel where the cause of the loss is 
unknown, or in cases where it has been 
questioned whether the loss falls under 
the marine or war cover. On the other 
hand, there may be delays or obstacles 
in the collections of such losses when 
the marine and war risks are insured in 
different companies. 


Ships of Invaded Countries 


When Germany invaded Denmark the 
fritish government took the position 
that all Danish ships were enemy prop- 
erty and subject to capture on the high 
seas. The Danish merchant marine has 
become divided into three parts—first, 
those that were in Danish or nearby 
waters which were taken over by Ger- 
many; second, those in British ports 
which passed under British control; and 
a third group which were away from 
the war zone and went into neutral ports. 
There were numerous Danish ships in 
U. S. Atlantic coast ports, and others 
which traded regularly between here 
and South America, some of which were 
in ports there. The Danish Minister at 
Washington appointed a Danish shipping 
committee at New York to work with 
him in controlling all Danish ships out- 
side Denmark or in German hands. 

The committee, together with the Dan- 
ish Minister, conferred with the British 
Ambassador at Washington in an en- 
deavor to make an arrangement under 
which the Danish vessels could continue 
to operate under the Danish flag and 
without interference by the British gov- 
ernment. In this effort they enlisted 
the aid of our State Department and 
the Maritime Commission. The Danish 
committee agreed that the ships would 
not be put to any use that would bene- 
fit Germany, and that none of the money 
received from freight would in any way 
get into German hands, 

As a result of these negotiations all 
Danish ships which were carrying Amer- 
ican cargoes were permitted to complete 
their voyages, whether to the United 
States, to the Far East, to South Amer- 
ica or elsewhere. It has never been 
possible, however, to reach an agree- 
ment under which the vessels could em- 
bark on new voyages under the Danish 
flag, and, as a result, most of the Danish 
vessels which were in or went to neutral 
ports at the time of the invasion of 
Denmark are still lying idle in these 
ports under the control of the Americart 
representatives at New York of the 
Danish owners. 

The Norwegian situation was different 
as the Norwegian government moved to 
London and the Minister of Shipping 
operates from there. The British gov- 
ernment has furnished both marine and 
war risk insurance to the Norwegian 
shipowners in sterling for approximately 
the value of the ships in kroner at the 
rate of exchange on April 7, and at the 
same time, with very few exceptions, 
all the Norwegian ships, while theoreti- 
cally under the Norwegian shipping com- 
Mission, are actually operating under or- 


ders of the British government under 
pueaething resembling a time charter 
asis. 


A month after the downfall of Den- 
mark and Norway, Belgium and Hol- 
land were invaded, the Belgians surren- 
dering to Germany and their merchant 
Marine going off the seas, and the Dutch 
sovernment moving to London and its 
merchant marine operating somewhat 
like the Norwegians, On the 10th of 
June Italy entered the war and the 
Italian merchant marine has disappeared 
fom normal trade routes, and on the 


22nd of June France accepted the Ger- 
man armistice terms which eliminates 
their merchant marine except for those 
vessels which have come under British 
protection. 

Few European Ports for U. S. Vessels 

The ships of all these nations that 
were on voyages with American-owned 
cargoes on board at the time the status 
of their country changed have presented 
problems that are being rapidly solved. 
The experience gained in handling the 
German ships has made it easier. These 
changes have also further restricted the 
ports in Europe that could be visited by 
American ships. Up to April they could 
trade on the Norwegian coast as far 
south as Bergen and also to Spanish, 
Portuguese and Italian ports, and all the 
Eastern end of the Mediterranean, and 
use the Suez Canal going to India and 
Eastern ports. Now Lisbon, Portugal, 
and Spanish Atlantic ports are about the 
only European ports open to American 
ships. 

With the entire channel coasts of 
France, Belgium and Holland in Ger- 
man hands, from which to send bombing 
planes to England, war risk rates to 
English Channel ports have become in- 
creasingly higher. In the Spring and 
Summer of last year, before war actually 
broke out, the bombing risk was always 
in mind when naming war risk rates to 
European ports. 

Insurance of American Hulls 

Now let us consider American ships 
instead of American cargoes. For over 
two years most of the cargoes shipped 
between this country and foreign ports 
have been insured against the risks of 
war, and for the past year practically 
all such cargoes have been so protected, 
but this is not the case with American 
ships. The Neutrality Law has kept 
them out of the war zone and many own- 
ers of ships in West Indian and South 
American trade have felt that it was 
unnecessary to carry war risk, so quite 
a percentage of American ships have not 
carried war risk insurance. Partly ow- 
ing to the lack of demand, until very 
recently the war risk market in this 
country for the ships themselves was 
rather limited. ; 

War risk on hulls is written princi- 
pally by the Marine Insurance Syndicate, 
which writes the marine risk on hulls. 
On the majority of the American fleets, 
the marine insurance is written approxti- 
mately one-half with the syndicate and 
one-half in London. A year ago the 
syndicate decided to write war risks for 
an amount equal to the marine line, but 
not exceeding a million dollars on any 
one hull, This made it necessary for 
an owner to place in London at least 
half, and in some cases more than half, 
of his war risk cover. 

$8,000,000 on One U. S. Vessel 

However, the Maritime Commission 
have now indicated that on ships on 
which they have a mortgage, they de- 
sire to have the war risk insurance 
placed in the United States, and, fur- 
thermore, have advised owners of such 
mortgaged ships that they must carry 
war risk insurance on the shins com- 
mencing with voyages from this coun- 
try on August 15 and thereafter. The 
result of this will naturally be that much 
more hull war risk will be carried than 
formerly. The syndicate has agreed to 
write war risk up to $4,000,000 on any 
American ship. This is the limit of the 
capacity of the syndicate. There are 
only eleven ships in the American Mer- 
chant Marine on which over $4,000,000 
of insurance is carried. The insurance 
on one of these amounting to approxi- 
mately $8,000,000 expired last month. On 
renewal the syndicate took $4.000,000 
both marine and war, and members of 
the syndicate, over and above their 
share of the syndicate’s line, subscribed 
for the remaining $4,000,000. 

The problem of providing a hull mar- 
ket here for both marine and war on 
the ships carrying over $4,000,000 in- 
surance is now receiving serious con- 
sideration; success will depend on the 


attitude of the shipowners and brokers 
in giving support to it. This, in turn, 
undoubtedly depends to a considerable 
extent on how the war affects the finan- 
cial and insurance markets in London 
Should things go badly and adverse!y 
affect the financial position of under- 
writers abroad, the shipowner will want 
American insurance, but if the financial 
condition of London underwriters re- 
mains unquestioned, probably both the 
owners and brokers will continue to di- 
vide the business between the two 
markets. 





Ryan on Marine Law 


(Continued from Page 33) 
involving the German vessels which on 
outbreak of war, without encountering 
any hostile force, put into American or 
other neutral countries and abandoned 
their voyages. The American under- 
writers have, however, been very liberal 
to all their own assureds in these cases, 
and there is no claim or suit pending 
against them. 

Seizure of Danish Vessels 

The validity of the action of the Brit- 
ish government in talking over without 
compensation the Danish vessels which 
happened to be in British ports at the 
time of the German invasion into Den- 
mark has not yet been decided by the 
courts. The vessels were given no op- 
portunity to leave even for the neutral 
ports to which they were bound. Eng- 
land has never declared war on Den- 
mark, and the Danish government is still 
functioning, 

Similarly the validity of the action of 
the British government in treating Dan- 
ish vessels sailing between neutral ports 
since the war began as supposedly ene- 
my owned and subject to capture has not 
yet been passed on by the courts. The 
large number of Danish and other refu- 
gee vessels which were taken exclusive 
control of by their American agents, and 
which have been lying idle in American 
and neutral ports, since the German in- 
vasion of their countries (excepting, with 
British permission, to complete their 
current voyages) has created demands 
on the American marine insurance mar- 
ket which American underwriters have 
been able to meet without Government 
aid. 

Americans to Insure Vessels 

Those vessels had formerly been in- 
sured by companies or associations in 
their own countries, with some reinsur- 
ance in London. American underwriters 
have also arranged to insure the opera- 
tions of those vessels once they begin 
operating again in their regular trades 
between the United States and the Far 
East and South America after the Brit- 
ish government, in accordance with the 
United States government’s recent re- 
quest, withdraws its threats to capture 
them as supposedly enemy owned. 

The question whether action of the 
local municipal government in Shanghai 
in connection with shipping is to be re- 
garded as the act of the belligerent Ja- 
panese government under whose more 
or less open domination the municipal 
government functions, is also of import- 
ance to underwriters in determining 
their liability. A similar question has 
arisen with respect to actions of the new 
French government at Vichy with re- 
spect to refusing clearance to Norwegian 
and certain other neutral vessels, other 
than American, from French colonial 
ports in Africa. Many such vessels are 
now being held up with their cargoes on 
board. It still remains unsettled by the 
courts whether this is a mere restraint 
of princes by a French government 
which is at peace or an ally of Great 
Britain, or is an act of war by a belli- 
gerent Germany which through the Ar- 
mistice Commission and military forces 
has most, if not all, of France under her 
domination, 

The payment of vast sums of insur- 
ance moneys will depend on the answers 
to these questions. Most cargoes, for 
instance, especially those insured in Eng- 
land, were insured under policies con- 
taining a clause excepting risk of British 
or Allied capture or restraint. 
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Bar Association Hears 
Fire Committee Report 


SEVERAL OBJECTIVES NAMED 
Analysis and Seccen ot Legal Effect of 
Proposed Changes in Standard 
Policy Recommended 


Thomas Watters, Jr.. New York attor- 
ney, reported as chairman for the com- 
imttee on fire insurance law, of the in- 
surance law section, American Bar As- 
sociation, at its annual meeting in Phila- 
delphia this week, It was recommended 
that future committees make biennial or 
other periodic revisions of the annota- 
tion to the standard fire insurance pol- 
icy. In order to assist the next commit- 
tee, considerable preliminary study and 
preparation has been made for a revision 
next year. The committee recommends 
that such revision accomplish the fol- 
lowing objectives : 

“Improve the conformity of all sections 
with a uniform pattern. We shall attach 
to our report a proposed outline as to 
treatment of policy conditions and case 
citations. 

“The present annotation is based unon 
the new New York policy (of 1918). We 
propose the addition of comparable sec- 
tions in the old New York, the Massa- 
chusetts and other standard policy forms. 

“Extend the scope of the annotation 
to include decisions on supplementary 
coverages, use and occupancy, and other 
insurances customarily insured by en- 
dorsement on the fire form.” 


Other Activities 


The report continues: 

“The various activities directed to a 
revision of the standard fire policy, par- 
ticularly those of the National Associa- 
tion of Insurance Commissioners, and 
the legislature of New York, have been 
closely followed. The proposed revision 
recommended in 1939 by the special 
committee appointed by the insurance 


— 


commissioners was again considered at 
their June, 1940, meeting 

“In keeping with its plan of endeavor- 
ing to present papers of practical inter 
est, the following program has been ar 
ranged for the Fire Insurance Round 
Table: ‘Loss Adjustments Under Non- 
Waiver Agreements, by William H. 
Watkins, Jackson, Miss.; ‘Legal In- 
terpretations Involved in Coinsurance 
Clauses,’ by Horace Michener Schell, 
Philadelphia; review of fire insurance 
decisions of the year, by Samuel Levin, 
Chicago. 


Legal Effect of Changes 


“We further recommend that the next 
committee consider as an additional ob- 
jective, a complete analysis and survey 
of the legal effect of the proposed 
changes in the standard policy recom- 
mended by the special committee of the 


insurance commissioners, and a_ report 
to this body and to interested parties 
with respect thereto. For example, the 


extension of the policy to include addi- 
tional hazards requires an examination 
of the New York and other laws to de- 
termine whether companies are or may 
be legally able to insure such hazards. 
Some of these additional hazards may 
not be adequately implemented by pol- 
icy provisions which were intended for 
fire insurance, and there are many other 
legal problems concerning which such a 
survey could be useful.” 
CANADIAN FIRE LOSSES 

Fire losses in Canada for the week 
ended with August 31 dropped to $101,- 
750 as compared with the previous 
week’s figure of $310,150. The comnara- 
tive figure for a year ago was $165,300. 
Fire losses in the Dominion from Jan- 
uary 1 to August 31 are placed at $9,- 
994.850 against $9,981,850 for the corre- 
sponding period last year. 


DIVIDEND BY GREAT EASTERN 
Great Eastern Fire has declared a 
dividend of 30 cents a share payable 
September 16. 


23), FG POG IPE? ¥ 


Back to School 


September reminds the progressive company 


that the learning process never stops; that be- 


tween Agent and Company there is a constant 


exchange of idea and inspiration that keeps 


both alert, alive and growing. 


PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
NEW YORK OFFICE: Central Fire Agency, Inc. 


92 William St., N. Y. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 
ietine Montgomery Street 
Marine — 222 Sansome Street 





Travelers Fire Settles 


Claim With Record Speed 


a fire loss 


\ world’s record in settling 


may have been established recently by 
Eugene Pratt, special agent and Roy 
Stitt, supervising adjuster of the Trav- 
elers Fire at Boston. While Mr. Stitt 
was visiting Mr. Pratt’s home in Well- 
esley, Mass., a severe electrical storm 
raged overhead. Suddenly lightning 
struck nearby. Rushing to the window 
they discovered that it had struck the 
house across the street, tearing a hole 
in the roof large enough for a man to 
drop through. 

Mr. Pratt immediately recalled that 
the house was insured by the Travelers. 
soth he and Mr. Stitt went across the 
street, found the owner at home, exam- 
ined the damage, discovered that the 
contractor who had built the house lived 
on the same street and authorized him 
to cover the hole temporarily and to 
repair permanently the damage as soon 
as possible. This the contractor agreed 
to do so the whole procedure from 
the moment the house was hit by 
lightning to the covering of the hole in 
the roof took less than thirty minutes. 
The policyholder is still trying to catch 
his breath. 


F. H. Sherman, Ouce 


Sun Executive, Dead 


Fred H, Sherman, formerly secretary 
of the Sun Insurance Office, died Sep- 
tember 4 in Brooklyn after a long period 
of ill health, age 74. As a boy Mr. 
Sherman entered service of the Water- 
town Fire Insurance Co., In 1882 when 
that company was purchased by the 


Sun, he was taken into the new organi- 
zation. The Sun moved its headquar- 
ters to New York in 1887 and after 
service in office and field Mr. Sherman 
was made secretary. He retired from 
huasiness in 1930. 


— 


COMMISSIONER ENJOINED 


Minnesota Official ) Denenaded That Tri. 
plex Corp. Cease Selling Its Dry- 
Cleaning Apparatus 
The 
tained a 


Triplex Corp. of America has ob. 
injunction prevent. 
ing Frank Yetka, Minnesota Fire May. 
shal and 


temporary 


Insurance Commissioner 


, from 
interfering with the sale and use in 
Minnesota of the Triplex dry-cleaning 
machine and fluid. About a year ago 


Yetka’s office 
Triplex equipment in 
about twelve of the units were sold 
Then, in December, 1939, according to 
the complaint in court, Yetka ordered 
the Triplex to cease selling its units jn 
Minnesota and forbid dry-cleaning estab. 
lishments that had bought them from 
using the fluid. His action was based 
on tests which he said showed the flash 
point of the fluid to be well below that 
set by state law, 186 Fahrenheit. 
The Triplex Corp. admits its fluid has 
a flash point of 141.8 degrees Fahren- 


authorized the use of the 


Minnesota and 


heit and insists this is perfectly safe 
when the fluid is used in the Triplex 
unit. It claims tests have been made 


by Underwriters Laboratories which has 
approved the Triplex equipment and 
fluid and that they conform to the re- 
quirements of the National Board of 


Fire Underwriters. 
The Triplex complaint contends that 
the state law requiring a flash point of 


186 degrees is 
oppressive and discriminatory” 
constitutional. It asks that 
enjoined from enforcing it. 


“unreasonable, arbitrary, 
and un- 
Yetka be 


FAREWELL DINNER TO CARDEN 


B. P. L. Carden, adjuster for the Tray- 
elers Fire in Buffalo and president of 
the Field Club of Buffalo, was given a 


farewell dinner September 6 by members 


of the club, upon his leaving the city 
for a period of service in the National 
Guard. 














Ever inspired by the pioneering spirit 


of its founders, the Springfield Group today 


stands sturdy and strong. You will find its 


policies recommended whenever the best 


in 


insurance protection 


is demanded. 











THE SPRINGFIELD GROUP 


WALTER B. CRUTTENDEN, President 


SPRINGFIELO FIRE & MARINE INSURANCE COMPANY SPRINGFIELD, 


CONSTITUTION OCEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY 


MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 


Mass 
MASS. 
MASS. 
MICH. 
MASS. 


SPRINGFIELD, 
SPRINGFIELO 

OETRO!IT, 
PITTSFIELD, 


OF FIRE INSURANCE COMPANIES 











ATE ecnins waren se ERs 





Septe 


Liab 


Act 
have 
disreg 
that 1 
their 
Ryan, 
York, 
sectio 
at its 
Mr, | 
know! 
Jones 
~ The 
suran 
Ryan 
ments 
ment, 
law a 
affect 
desigi 
natior 
he de 
ficult 
merce 
cumst 
incale 


Lat 
Lond 
Britis 
cargo 
man \ 
tled ( 
decisi 
cases 
broug 
the I 
Co. 
some 
Ryan 
from 

Stri 
tion ¢ 


neutr 
cargo 
cable 
ment 
port 
conti 

Thi 
sion 
prize 
of a 
prove 
at an 
the € 
neutr 
cordi 


no lo 
with 
voyas 
ment 
taker 
ane 
to a 
as pi 
bellig 
port 
gerer 
It | 
insta 
cargc 
have 
navic 
bellig 
tral’s 
fiscal 
prize 
other 





has ob- 
prevent- 
Mar- 
er, from 
use in 
cleaning 
ear ago 
e of the 
Ota and 
re sold 
rding to 
ordered 
units in 
1g estab- 
mm trom 
iS based 
the flash 
low that 
it, 
uid has 
Fahren- 
tly safe 
lriplex 
‘n made 
hich has 
ent and 
the re- 
oard of 


ids that 
point of 
rbitrary, 
and un- 
etka be 


ARDEN 
he Trav- 
ident of 
given a 
nembers 


the city 
National 
away 

onl 

= 








ohare 


oeinen 


ER aon ies wave at SES hs TG 


sate 





September 13, 1940 







— UNDERWRITER 5 






Page 33 








Wholesale Disruption of Marine 


Insurance Laws in Present War 
Liability for Large Sums Will Depend on Court Cases 


Involving New Laws and Decrees of Belligerents 
Contrary to International Law 


Acts of belligerents in the present war 
have in so many cases been with total 
disregard to international law of the past 
that marine insurers cannot frsnticie 8. fix 
their liability for losses, said James W. 
Ryan, marine insurance attorney of New 
York, when addressing the insurance law 
American Bar Association 
in Philadelphia this week. 
Mr. Ryan is a member of the well- 
known law firm of Bigham, Englar, 
Jones & Houston of 99 John Street 

The impact of the war on marine in- 
surance law has been tremendous, Mr. 
Ryan said. The tendency of govern- 
ments, particularly the German govern- 
ment, has been to ignore international 
law and maritime law and to enact laws 
affecting marine insurance which are 
designed solely to further the particular 
nation’s commercial or military interest, 
he declared. Such conditions make dii- 
fcult the carrying on of neutral com- 
merce, and underwriters under such cir- 
cumstances assume enormous and almost 
incalculable risks. 

London Decision Last Week 


Late last week it was announced in 
London that a civil court had ruled that 
British underwriters are not liable for 
cargoes shipped before the war in Ger- 
man vessels which since have been scut- 
tled or diverted to enemy ports. The 
decision last week came in three test 
a involving a large sum of money 
brought against Lloyd’s underwriters by 
the Forestal Land, Timber & Railways 
Co. This decision bears directly on 
some of the problems presented by Mr. 
Ryan in his address this week. Extracts 
from Mr. Ryan's talk follow: 

Striking instances of wholesale disrup- 
tion of marine insurance laws and inter- 
national law by Germany are the law 
enacted by it on August 28, 1939 (pro- 
mulgated in the Reichsgesetzblatt, Part 
1, No. 161, on September 3, 1939), known 
as the German Prize Law Code, and 
the law enacted on the same day known 
as the German Prize Court Code. Under 
those laws, for example, as actually in- 
terpreted and applied by the German 


section of the 
at its mee ting 


prize courts during the present war, a 
neutral vessel carrying a neutral-owned 
cargo to a neutral destination is confis- 
cable as prize to the German govern- 
ment if she merely touches at an enemy 
port for enough fuel to enable her to 


continue to destination. 
This decision was based on the provi- 


sion in Article 23 of the new German 
prize law that “The enemy destination 
of absolute contraband is considered 


proved. * * * 3. If the vessel is to touch 
at an enemy port or make contact with 
the enemy forces before it reaches the 
neutral harbor to which the goods ac- 
cording to the papers are consigned.” 
As most of the world’s fueling ports 
are now under the control of one or 
the other of the belligerents, this is in 
effect a law that neutral countries have 
no longer any right to continue trading 
with each other excepting on very short 
voyages. Indeed, the German govern- 
ment has recently gone farther, and has 
taken the position in six instances that 
a neutral vessel carrying neutral cargo 
to a neutral destination is confiscable 
as prize if, under duress by the other 
belligerent, she will touch at an enemy 
port for examination by the other belli- 
gerent’s contraband control authorities. 
It has taken the position in still other 


instances that the neutral vessel and 
cargo are similarly confiscable if they 
have submitted under duress to the 


nevicert system imposed by the other 
belligerent over the protest of the neu- 
tral’s Gy ernment. They are also con- 


fiscable under Article 14 of the German 
merely sail in the 
convoy 


Prize law code if they 


other belligerent’s during part 


themselves 
proceeding 
high 


of the voyage to 
eyainst destruction while 
through mined areas on the 
on their way to neutral ports. 

Germans Try to Hold Neutrals Guilty 

Another article (article 8) of the new 
German code provides that “So long as 
the character of the goods cannot be 
conclusively established, they are to be 
treated as enemy goods.” In other words, 
a neutral is presumed to be guilty of 
some crime warranting forfeiture of his 
property unless he conclusively estab- 
Siclecs in a particular proceeding in a 
far-distant belligerent court within a 
limited time that he is innocent. Yet 
the Supreme Court of the United States 
has repeatedly held that even a neutral 
intentionally engaged in contraband 
trade with a belligerent country is not 
violating any law or committing any 
crime, but is merely subjecting his 
property to capture if the other belli- 
erent is able to find and seize it. 

A fortiori, there is no reasonable 
ground whatever for any presumption of 
guilt, such as the German code makes, 
against a neutral whose goods are on a 
neutral vessel bound to a neutral coun- 
try. 

Another 


protect 


scas 


article (article 31) of the 


German prize code provides that “Lhe 
president of the prize court gives notice 
of the institution of proceedings by a 
notice in the official gazette (Deutscher 
Reichsenger). In this notice he fixes a 
period within which the parties must 
submit their claims to the prize court 
or be excluded from the proceedings.” 

It is obvious that in almost any given 
case there will be many of the multitude 
of cargo owners who will not be sub- 
scribers to the German official gazette, 
and who will not be able to appear in 
the particular German prize court with- 
in the limited time and establish con- 
clusively their neutral ownership. If a 
majority happen to be in this position 
then, under Articles 14 and 28 of the 
German prize code, the neutral vessel 
herself is presumed to be liable to cap- 
ture, and is confiscable as prize. 

Moreover, the German courts will not 
even entertain a claim or defense based 
on rights under international law which 


are in conflict with provisions of the 
unilaterally-enacted German prize law 
code. 


Laws Enacting Total War 


The new laws of the belligerents 
enacting total war, and economic war- 
fare or blockade of a country’s entire 


population, including _ belligerent- fixed 
quotas for adjacent neutral countries, 
have also impaired the laws of marine 
insurance and added enormously to the 
risks which underwriters insuring neu- 
tral commerce must bear. The best in- 
stance, of course, of frank recognition 
by our own Government that the bel- 
ligerents in the present war will not 
recognize the rights of neutral countries 
is the enactment by Congress of the 
Neutrality Act of 1939, and the issuance 
of the executive proclamations under it, 








IN 1939, ATLANTIC INSURANCE WAS 


over 97% 
BROKER-PLACED 





ness was 100% 


In the spring of 1936, we announced that over 
91% of the policies on our books (exclusive of re- 
insurance) were placed through brokers and broker- 
agents to whom we paid commissions at market 
rates. We said our objective for broker-placed_ busi- 
* We still say so, and in 1939 
over 97% of our business was broker-placed. * 
Endorsing the function of the broker and broker- 
agent, we believe that the time is fast approaching 


when all of our business will be broker-placed. 
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prohibiting American vessels from pro- 
ceeding to any country in Europe, 
cepting Spain and Portugal, while 
ing on our legitimate American 
commerce, 

The epidemic of confiscatory decrees 
has also had its effect on marine insur- 
ance laws and on the risks which must 
be taken into account by underwriters 

The courts have yet to pass upon the 
question whether the refugee Norwegian, 
Netherlands, Belgian, Polish and Czecko- 


cx- 
carry 
oreign 


slovakian governments which are in 
London and without control over any 
part of their countries, have any legal 


status whatever as sovereigns or gov- 
ernments. In the meantime, however, 
they are issuing a multitude of decrees 
and laws which they have no power to 
enforce excepting to the extent that the 
British Government decides to enforce 
them in Great Britain or on the high 
seas. 

Confiscatory Decisions 

In the Navemar case the Circuit Court 
ot Appeals at New York held that a 
confiscatory decree of the Loyalist govy- 
ernment in Spain was valid with — 


to a Spanish vessel on the high seas 
owned by Spaniards residing 4 New 
York, notwithstanding the vessel had 


never been in Spain or a 


Spanish colony 
since the Loyalist 


government came into 
power. The decision was without ef- 
fect, however, because before it was en- 
torced the Loyalist government fell and 


the Franco government declined to press 
the confiscation decree and intervened 
to dismiss the Loyalist Ambassador's 


suit. 

Caught between two fires in this way 
the sritish underwriters insuring the 
vessel against total loss by confiscation 
settled the owners’ suit against them by 
paying one-half of the value of the ves- 
sel in addition to returning her intact to 
her owners, 

In the San Ricardo case the Circuit 
Court of Appeals at New Orleans held 
that a Mexican confiscatory decree of a 
tanker at Mobile, Ala., was enforcible 
because the Mexican Consul General had 
visited the vessel and induced the mas- 
ter and crew to swear allegiance to the 
Mexican government and recognize its 
decrees and control. The tanker was 
owned by a Mexican corporation whos« 
stock was wholly owned by British citi- 
zens in London, 

In the Cristina case in England an- 
other confiscatory decree of the Spanish 
government was similarly enforced by 
the method of having a Spanish govern- 
ment official walk on board the vessel at 
her dock and break in the door of the 
master’s cabin while he was temporarily 
absent and take possession. A _ similar 
effort by the Communist members of 
the crew of the Navemar to take over 
possession while she lay at anchor in 
Brooklyn was suppressed by the master 
by resisting when he returned on board, 
and by having the mutineers haled int 
court, where the illegality of their ac- 
tions was determined and they were 
ousted from the ship. . 

In the Don Alfonso case the English 
courts held that a Spanish confiscatory 
decree was invalid with respect to the 


vast amount of money and securities 
which the King of Spain sent out of 
Spain to London just before he abdi- 
cated. 

A case was only recently decided (on 
July 8, 1940) by the Circuit Court of 
Appeals at New York (Banco de Es- 
pera v. Federal Reserve Board) rejecting 


a claim by the Franco 
$6,000,000 worth of 


government to 
silver bullion whicl 
the Loyalist government by secret de- 
cree confiscated or borrowed from the 
Bank of Spain and sent to New York 
and sold to the Secretary of the Treas- 


ury shortly before the Loyalist govern- 
ment fell. 
The New York State courts have re- 


fused to enforce German and Austrian 
decrees confiscating Jewish-owned prop- 
erty either in those countries or in the 
United States. Loeb v. Bank of Man- 
hattan. 6-30-39. Collins, J., and Annin- 
ger v. and Hochenburg, 12-8-39. Col- 
lins, J. 

Litigation is still pending in the courts 

(Turn Back to Page 31) 
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U.S. Marine Insurance Facilities 
Constantly Extended to Meet Needs 


Private Markets Have So Far Been Able to Supply Ample 
Protection to Cargoes and Hulls; Reviews War 
Risk Developments in Recent Years 


By Samuel D. McComb 
Manager, Marine Office of America 


In order to have a more complete 
understanding of war risk insurance as 
it is written in this country today, it is 
necessary to trace its development since 
the World War, 1914-1918. 

At the outbreak of the World War 
there was no reinsurance market for 
war risks in this country, and as lines of- 
fered were many times greater than any 
one company could carry, shippers were 
compelled to have their brokers peddle 
each shipment around the market until 
the whole line could be placed. This 
naturally led to wide differences in rates 
because, as the market became exhaust- 
ed, the rate would increase. Insurance 
could only be placed for a specific voy- 
age of a named ship; and this was true 
even of the insurance written by the 
Government War Risk Bureau which 
was formed to supplement the private 
market 

War Risk Cover Given Free 

After the armistice the government 
bureaus ceased to function and in this 
country the demand for war risk protec- 
tion practically disappeared, but abroad, 
due to political unrest, the demand for 
war risk continued to a_ considerable 
extent. Whether it was because under- 
writers felt there would not be another 


major war, or because the risk was so 
remote it was not worth making a 
charge for, or because they found it 


necessary due to competitive conditions 
or for some other reason, whatever the 


cause, it gradually became a_ practice 
abroad to add war risk to the marine 
policy free of charge, including the ex- 


tending of the cover warehouse to ware- 
house and having the same cancellation 
terms. As some marine policies were 
written on a yearly basis with no can- 
cellation, when the war cover was added 
to such a policy, the underwriter was 
compelled to cover war risk free to 
expiration. 


This practice continued abroad until 
1935 when the Italian-Ethiopian affair 
broke out. Relations between Great 


Britain and Italy became gravely strained 
over the question of League of Nations 
sanctions, and underwriters were quot- 
ing very substantial war risk rates on 
trips through the Mediterranean. Many 
underwriters who had thrown in the war 
risk with marine paid much more for war 
risk reinsurance than they received for 
marine and war combined. This brought 
about the first steps to put war risk 
on the present basis. An agreement was 
made that all war risks would be written 
subject to forty-eight hours’ cancellation 
notice, but war risk insurance still cov- 
ered from warehouse to warehouse. 
The Japanese invasion of China, and 
even more the Spanish Civil War, 
brought to the attention of all under- 
writers a new peril developed in mod- 
ern warefare—the bombing plane. Up 
to that time it had been assumed that 
when a ship had finally reached the 
safe harbor to which she was destined, 
the risk from war perils was over; but 


with bombing planes capable of de- 

stroying any port, the situation had to 

be viewed entirely differently. 
American underwriters did not suffer 


any particularly heavy losses either in 
China or Spain, but both the British 
and Continental underwriters sustained 
very heavy losses, especially in Spain, 
under the warehouse to warehouse clause 
or other coverages on shore granted in 
the war risks covers, At that time sur- 


veys made of the principal ports in 
Europe indicated that the destruction of 
one or more of these ports mieht in- 
volve some companies beyond their ca- 
pacity to pay. 


Insurance Again Restricted 


At the meeting of the International 
Union of Marine Insurance in Septem- 
ber, 1937, this was the main topic of 
discussion and it was recommended that 
all national organizations go back to 
the method of 1918 and write war risk 
on cargo, only on a named steamer for 
a named voyage and only while water- 
borne. This recommendation was very 
widely followed, so that by the end of 
1938 it was the general practice of un- 
derwriters throughout the world to have 
the war risk coverage attach when the 
goods are loaded on board the overseas 
vessel and continue until discharged from 
the overseas vessel, or until the expiry 
of fifteen days counting from midnight 
of the day on which the overseas vessel 
is safely anchored or moored at the 
final port of discharge, whichever shall 
first occur. 

Immediately following the Munich 
Conference, war risk rates went down 
again to a nominal charge, but it soon 
became apparent that war would break 
out sometime in the not very distant 
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In quest of a strange land sighted some 
years earlier, Leif Ericsson, known as “Leif 
the Lucky.” set out from Greenland about 
the year 1000. Pushing westward, he and 
his 30 companions reached a new coast, 
along which they sailed until they came 
upon a river. This new land, probably the 
coast of what we now know as New Eng- 
land, he called “Vinland,” which means the 
“land of grapes.” Ships came from Iceland 
to settle, but their attempts met with fail- 
ure. America was to be rediscovered some 
500 years later! 





EARLY 1000 years ago the 

man who overcame the han- 
dicaps of ocean travel was right- 
fully called “Lucky!” 

Today, marine insurance makes 
it unnecessary for your assureds 
to assume the numerous and 
varied risks of travel, trusting to 
luck for their protection. 








Pioneers in ocean marine underwrit- 
ing since 1872, Appleton & Cox, Inc.. 
have year by year expanded facilities 
to also include the various forms of 
inland marine Operating 
through agents and brokers only, this 
old-established firm now manages the 
marine departments of fourteen stock 
fire insurance companies. Our special- 
ized knowledge enables you to offer 
your assureds the most up-to-date pro- 
tection, best suited to their needs. 


coverages, 


APPLETON & COX 


INCORPORATED 
INLAND 


OCEAN AND 
MARINE UNDERWRITERS 
111 JOHN STREET, NEW YORK 


Bronches in Principal Cities 








SS 
Addresses Bar Association 


The accompanying article consists 
}of extracts from an address deliy. 
ered by Samuel D. McComb, manager 
of the Marine Office of America and 
fone of the foremost marine under- 
| writers in this country, before the 
insurance law section of the American 
Bar Association, meeting this week jp 
Philadelphia. 

In his address Mr. McComb fe. 
|ferred to the new Federal legislation! 
| setting up a Government War Risk| 
| Insurance Bureau under the Maritime| 
| Commission with a fund of $40,000,000 
[to operate it in the event private 
|marine insurance facilities should be. 
|come inadequate to supply the needs 
|of shippers and vessel owners. It js 
hoped, Mr. McComb said, that the 
commercial market will be able to 
carry on and meet the demands made 
jon it without Government aid. 











future. As conditions became 
rates increased. 

At this time the government of Great 
Britain announced that it was going to 
protect British trade by having all Brit- 
ish traders furnished war risk protec. 
tion at rates which would not put them 
at a competitive disadvantage. British 
insurance companies all over the world 
were required to reinsure with their 
government all the war risk business 
they wrote covering all shipments be. 
tween Great Britain and any other part 
of the world at rates named by the 
British government. Other European 
governments such as France, Belgium 
and Holland promptly took action along 
similar lines to protect their own for- 
eign trade. 


worse, 


Formation of Reinsurance Exchange 
With all this preparation going on t 
enable commercial trade to continue in 
spite of wars or political upheavals, the 
marine underwriters here, to protect 
American trade, in June, 1939, completed 


the formation of the American Cargo 
War Risk Reinsurance Exchange pur- 
suant to Section 29 of the Merchant 
Marine Act, 1920. Practically every 


company doing a war risk business in 
this country is a member, and all men- 
bers turn into the Exchange all the 
cargo war risks they write in the United 
States. There is no limit to the amount 
that the exchange accepts on any ind- 
vidual shipment, that being determined 
by the total declarations sent in by the 
members, A careful study made when 
the exchange was being formed _ indi- 
cated that apart from gold shipments 
(which have been excluded) $2,000,000 to 
$2,500,000 would be the most the ex 
change would be required to carry on 
any one vessel if commodity prices did 
not increase. This estimate proved sub- 
stantially correct although the exchange 
has taken one line of over $6,000,00 

Cargoes of Interned German Ships 

When England declared war on Ger- 
many last year, the German merchant 
marine did exactly what they did in 
1914. All the German merchant ships at 
sea immediately turned back to Germany 
or ran to a neutral port and _ interned 
Under a strict interpretation of the pol- 
icy, there was considerable doubt wheth- 
er the underwriters were liable for the 
expenses entailed by the abandonment 0! 
these voyages, but underwriters pre 
ferred not to deal with the matter o 
a technical basis. 

The Board of Underwriters appointed 
a special committee to deal with the 
cargoes they insured on these Germat 
ships, and this committee worked with 
the loss committee of the exchange t 
have the cargoes forwarded to destina- 
tion or otherwise disposed of. The cargo 
owners in almost every case worked 
with the underwriters with the resul! 
that, with but few exceptions, all the 
cases in connection with cargoes 
German steamers were settled with dis 
patch. The exchange agreed to pay such 
forwarding expenses where the assured 
had suffered an actual loss after consid- 

(Turn Back to Page 31) 
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Quality Program at 
Claim Ass’n Meeting 


c. E. ANSTETT NEW PRESIDENT 





175 Attend Colorado Springs Gathering; 
D. J. Reidy Sets Pace; Heller 
Report Studied 





President Daniel J. Reidy of the In- 
ternational Claim Association set the 
pace for its thirty-first annual meeting 
September 9-11 at Colorado Springs, 
closing a fine year of accomplishment 
jor the organization. Mr. Reidy high- 
spotted the work accomplished by claim 
men in the past year. Impressive was 
the fact that “there was distributed 
among policyholders and their benefi- 


————————————— 


Officers Elected 

On Wednesday the association elected 
Charles E. Anstett, New York Life, as 
president. P. J. O'Connor, General 
American Life, vice-president. L. L. Gra- 
ham, Business Men’s, and F. L. Temple- 
man, Maryland Casualty, were re-elected 
respectively secretary and treasurer. New 
executive committee is headed by W. E. 
Hein, State Mutual, and consists of F. 
T. Bernhard, Home Life; D. J. Reidy, 
Guardian Life; Lee Wilks, Lincoln Na- 
tional. 








a eenennneneeeeneenmmeemeneeneninmieiimememeneamemmammnmmnnlll 
ciaries during the past year more than 
two and one-half billions of dollars.” 
Congratulating his contemporaries on the 
able administration of this huge sum, 
Mr. Reidy sized up the claim executive's 
responsibilities as being very substantial 
in a company organization “for in the 
final analysis all other insurance activi- 
ties are collateral to the main purpose of 
every company—the prompt payment of 
claims.” 


Welcomed by Gov. Carr of Colorado 
This convention was treated to a high 
quality of speech-making, the program 
having been arranged by A. P. Jaques, 
Prudential. Gov. R. L. Carr of Colo- 
rado gave the welcoming address; In- 
surance Commissioner L, J. Kavanaugh 
(one-time assistant attorney-general of 
U.S.) brought greetings from the state’s 
insurance department. Thought-provok- 
ing were the addresses by Judge Rich- 
ard Hartshorne, president, Interstate 
Commission on Crime, on “Our Insur- 
ance Against the Fifth Column,” and by 
Major General H. J. Brees, commander 
of the Eighth Corps Area, on “Our Na- 
tional Defense Progress.” Then came 
Henry I. Eager, Kansas City attorney, 
and Lowell White, Denver attorney, both 
with illuminating talks on claims work. 


Tribute to Lou Graham 

A gracious chairman and particularly 
good in his introductions, President 
Reidy’s own annual report won favor- 
able comment. He spoke appreciatively 
of the coopera‘ion received from his fel- 
low officers and committeemen, singling 
out Secretary Lou Graham, Business 
Men’s Assurance, for special tribute 
which was given in appropriately origi- 
nal verse. 

Mr. Reidy spoke sympathetically of 
three departed members: Judge Patrick 
Lane, Boston Mutual Life; Charles 
liner, Massachusetts Protective, and 
William Smith, North American Reas- 
surance 

One of Mr. Reidy’s best points was on 
encouragement to junior claim men, “Give 
them the benefit of your accumulated 
claim experience,” he urged, “so that 
they may share with you the rich fruits 
ol a judgment ripened by action.” Help- 
lully he suggested that the youngsters 
be taught to treat cases objectively with 


Surety Bonds Waived in 
H.R. 10263 Signed by Pres’t 


Disappointing news to surety men 
“broke” late last week when the Na- 
tional Defense appropriations bill in 
Congress known as H.R. 10263 passed the 
Senate with an amendment waiving re- 
quirement as to performance and pay- 
ment bonds. President Roosevelt signed 
the measure on Monday. This means 
that on millions of dollars of defense 
program work for both Navy and War 
Departments the surety companies will 
not participate, 








a true sense of justice, and with such 
an education “they will scorn the weasel 
loophole of a highly technical defense 
to a claim that has honesty and equity 
as its advocates.” 


Insurance Good Will 


Lastly, Mr. Reidy said insurance good 
will “was never established on a founda- 
tion of newspaper advertising.” As he 
sees it: “From the day the first claim 
is received by a company and payment 
made thereof—from that day the com- 
pany has embarked on its public rela- 
tions program.” 

One of the events of his administra- 
tion was the essay contest on “The Claim 
Department—Builder of Good Will” and 
the president was happy to tell about it. 
Behind closed doors on the second day 
Ralph Heller, Prudential, gave his re- 
port on “Investigation of Disability 
Claims.” A fine entertainment program 
featured a trip to Will Rogers Shrine. 

About 175 attended and eight new 
members were announced, 


E. L. Stephenson Joins 
Associated Aviation 
OPENS NEW CHICAGO BRANCH 
His Background Includes U. S. Casualty 
and F, & C. Field Work in Mid-west; 


Many Years Service as Pilot 


Underwriters 
Chicago this 


Aviation 

opened a branch office in 
week in the Insurance Exchange Build- 
ing under the management of E. L. 
Stephenson, a newcomer in the organi- 


Associated 


zation, who is well known in mid-west 
insurance circles. For fourteen years 
Mr. Stephenson was with the Fidelity 
& Casualty being stationed at various 
times in Michigan, Kentucky, Indiana, 
Illinois and New York City. For the 
past three years he has been manager 
of the Chicago branch office of United 
States Casualty, a post he resigned re- 
cently, 

Announcing Mr. Stephenson’s appoint- 
ment as a feature of Associated Avia- 
tion’s recent expansion program Daniel 
deR. M. Scarritt, underwriting manager 
of the group, points to Mr. Stephenson’s 
long service in the insurance field and 
the fact that he has also served many 
years as a pilot. The Chicago office is 
equipped to write all forms of aviation 
insurance. It is anticipated that the 
company’s airplane and W. W. Walter, 
who is in charge of field production, 
will be available from time to time to 
assist Mr. Stephenson in the production 
of new business. 





WILLIAM G. HYNSON DEAD 
William G. Hynson, formerly vice- 
president and treasurer of the United 
States F. & G., died September 10 at 
his home in Ruxton, Md. He was 68 
years old and had spent forty-two years 
with the U.S. F. &G. 
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THE AGENCY SYSTEM is the 


heart of the insurance business. 


In the 


General Accident organization agency re- 


lationship is a friendly and vital factor, 


winning good will and building successful 


agencies. 


ENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


General Buildings 


Philadelphia 


Mutual Benefit H. & A. 
Convention Arranged 


BIG OMAHA EVENT SEPT. 26-27 


1,000 Salesmen to Be Guests at Home 
Office Building Dedication; Dr. and 
Mrs. Criss Chief Hosts 


Mutual Benefit Health & Accident and 
its life affiliate, United Benefit Life, are 
making elaborate plans for the conven- 
tion and new home office dedication ex- 
ercises to be held September 26-27 in 
Omaha. The event will bring to the 
home office 1,000 of the top-ranking 
salesmen of these companies and the 
high point of their visit will undoubt- 
edly be the dedication ceremony at the 
banquet September 26 in which Dr. C. 
C. Criss, founder and president of the 
companion companies, will be the prin- 
cipal figure. 

First event of the week will be the 
Open House on September 24 at which 
the general public will have an oppor- 
tunity to inspect the new building. 
Housing 557 employes of both companies 
and containing 100,000 square feet of 
floor space, the structure is complete) 
soundproof, air-conditioned and_ indi- 
rectly lighted. With no columns or pil- 
lars inside the building 12% more work- 
ing space is provided. Ground was 
broken for the new home office Septem- 
ber 4, 1939, the cornerstone laid on May 
1, 1940, and at both exercises fieldmen 
played prominent roles. 

Mutual Benefit H. & A., organized in 
1909, is today the largest exclusive health 
and accident concern in the world. Its 
move to larger quarters was made neces- 
sary by substantial increases in business. 

Inspection and Dedication 

Managers, salesmen and wives, arriv- 
ing in Omaha Thursday, September 26, 
will spend that day on inspection tours 
of the new home office and sight-seeing 
trips in Omaha and vicinity. That 
evening in the main ballroom of Hotel 
Fontenelle the banquet will take place 
with Col. C. E. Forbes, secretary of the 
association, as master of ceremonies. 
Dedication theme will be “Dawn of a 
New Era” and S. C, Carroll, vice-presi- 
dent, one of the speakers, will discuss 
“New Era in Policies.” 

Human interest feature of the evening 
will be the introduction of the conven- 
tion queen—Miss Rosemary Keenen—by 
Mrs. Mabel L. Criss, wife of the founder. 
Then will come presentation of state 
leader cups and the Dr. C. C. Criss Life 
Trophy; Dedication Address by Miles 
Scheaffer, secretary, United Benefit Life, 
and final event of the evening—the pre- 
sentation ceremony in which Dr. Criss 
will talk on “A Thirty Year Dream Come 
True and What the Future Holds.” 

The following day convention speakers 
will be Hubert C. Carden, superintendent 
of agencies; Harry K. Coffey. D. S 
Walker, D. M. Brovan, Ray F. Sheehan, 
A. M. Holtzman, V. J. Skutt, counsel of 
the association; Edward J. Phelps, CLU, 
John McGurk, A. W. Heuertz. 

Also R. B. Condon, assistant superin- 
tendent of agencies; Leo G. McManus, 
agency secretary, and an Information 
Please question box session participated 
in by managers and salesmen. Final item 
on the program is the round table dis- 
cussion and open meeting period. 


COURSE IN BONDS ENLARGED 


Travelers Will Give Week of Instruc- 
tion in Fidelity and Surety; Sales 
Differences Clarified 
The Travelers training school for cas- 
ualty agents has added a full week of 
instruction on fidelity and surety bonds 
to the four week course, which began 
September 9. Agents will receive a 

complete and comprehensive course. 

Fundamental sales differences between 
surety and fidelity bonds will be clari- 
fied and detailed analyses will reveal 
how surety bonds can be used to pro- 
vide easy leads to additional casualty 
business. Methods of selling fidelity 
bonds as well as the more common cas- 
ualty lines will also be completely out- 
lined. 
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Lino L. Sertel of Miami, Florida 


Indiana Farm Boy Has Not Only Built Successful Insurance 


Career But Has Developed Friendship Making to 
High Degree; Colorful and Resourceful 


By Spencer Welton, Peripatetic Vice-President 


The Hoosier-born Lino Sertel, presi- 
dent of 
Miami, Fla., general agents, is one indi- 


Sertel-Reducka Incorporated, 


vidual who reversed the Horace Greeley 
admonition to go West and is glad he 
did, for he has never seen nor can he 
imagine a more delightful place in which 
to live and work than the semi-tropical 
city in which he has built a successful 
career. 

That Miami has known reverses in her 
battle for economic stability and civic 
consequence he admits, but he is un- 


compromising in his belief that the 
trained business soldier emerges from 
such engagements a veteran and not a 


casualty; and although he would be the 
last to say so, his own colorful career is 
ample proof that his conclusion is 
sound. 

Lino Sertel was born at Lynnville, a 
village in the southwestern corner of 
Indiana, and is, as his name suggests, of 
French extraction. Three of his grand- 
parents were born, in point of fact, in 
France and migrated to New York, 
thence to Indiana. 


Showed Early Ability at Earning Money 


The young man’s inherent business in- 
stinct found early expression when at 
the age of 8 he became what the Social 
Security administrators call “an inde- 
pendent contractor,” his precise engage- 
ment being the escorting of a cow to 
and from her pasture at a fixed stipend 
of $1.50 per month. 

Throughout his boyhood he was ap- 
prenticed to the customary occupations 
of a farm boy—breaking new ground 
with a plough, following a horse along 
the interminable rows of a corn field 
from dawn to dusk, milking, working 
in hayfields, and as he grew older finding 
himself a 50-cents a day job following 
a threshing machine. 

When the family moved to Evansville 
he entered high school, but even there 
operated a morning and afternoon news- 
paper route and worked Saturdays in a 
shoe store. Notwithstanding all this 
business activity, young Lino found time 
to play baseball and basket-ball, ride in 
bicycle road races and become expert at 
figure skating on ice. 

While in high school he pondered the 
relative enticements of newspaper and 
medical careers, but upon graduation 
vielded to economic pressure and took a 
full time job in a shoe store. There his 
alertness, merchandising instinct and 
genuine liking for people won him a 
substantial following in the same fashion 


that those qualities later brought him 
an insurance clientele which is at once 
the envy and admiration of his com- 
petitors. 


His employer in the shoe store summed 
it up neatly, if somewhat split-infinitive- 
ly, when on an occasion he said: “Lino 
was the best clerk I ever had because for 
one thing he never forget a lady’s face 
he had ever fitted a shoe to.” And it is 
undeniable that people everywhere do 
like to be remembered and “made over.” 


From Telephone Co. to Insurance 


From the shoe store the young man 
progressed to the accounting department 
of the Southern Telephone Co. of In- 
diana, from which he was transferred to 
the Atlanta headquarters of the South- 
ern Bell Telephone & Telegraph Co., to 
supervise accounting and still later sent 
to Miami as assistant general manager 


Murnor Studio 
SERTEL 


LINO L. 


of the South Atlantic Telephone & Tele- 
graph Co. 

There he inaugurated various operating 
economies, one innovation being the in- 
stallation of the first visible information 
file used in any large city and which 
system is today used in every telephone 
exchange country-wide. 

While all this progress upward took 
time the years consumed were surpris- 
ingly few but enough to firmly set the 
young man’s feet on the threshold of 
maturity and he decided that while the 
telephone business is quite an enterprise 
he wanted sometime to resume that “in- 
dependent contractor” status. 

Since his father had been a life in- 
surance agent, Lino Sertel’s thoughts 
turned to that profession and he applied 
to the then largest agency in Miami, 
whose head at first demurred and then 
openly derided the idea that a telephone 
executive could make a living in a field 
in which he had no experience. Neither 
deterred by nor incensed at this skep- 
ticism, Lino Sertel left the telephone 
company and became assistant to the 
operating head of the Hollywood (Fla.) 
Land & Water Co. and within three 
months was offered four other positions, 
one by the head of an insurance and 
mortgage organization and which offer 
he accepted, 

Sixteen months later he was not only 
made manager of the insurance depart- 
ment but a member of the firm. 


Established Own Agency in 1932 


On February 1, 1932, Mr. Sertel re- 
signed to establish the agency of Sertel- 
Reducka Incorporated, of which he is 
president. From its inception the agen- 
cy has grown rapidly and it is today 
outstanding among the leading insurance 
firms of the South Atlantic Seaboard. 

It is characteristic of Lino Sertel that 
although he has a wide acquaintance 
among the members of the Miami Win- 
ter colony, most of the premium volume 
of his agency comes from all the year- 
round residents and business firms. 

The Sertel flair for friendliness and 
the Sertel faculty of remembering peo- 
ple and their names has proven especial- 
ly helpful in this cosmopolitan com- 





Very Latest on Wolff- 
Liscomb Golf Struggle 


Fresh but, unfortunately, one-sided in- 
formation has come to hand concerning 
the golfing feud that has raged for a 
considerable time between National As- 
sociation of Insurance Agents Past Pres- 
idents Allan Wolff of Chicago and 
Charles Liscomb of Duluth. The superi- 
ority of one over the other has never 
been demonstrated in manner satisfac- 
tory to the insurance fraternity gener- 
ally. 

It now appears that on August 23 an 
epic struggle took place in Duluth which 
may have disposed conclusively of this 
heretofore moot question. According 
to report Liscomb challenged Wolff to 
a foursome match saying that if he (Lis- 
comb) might have Past President Wil- 
liam Calhoun of Milwaukee as his part- 
select as his 


neer, Wolff might own 
partner any member of the National 
Association of Insurance Agents. Past 


President Wolff responded by selecting 
current President Sidney O. Smith of 
Gainesville, Ga., who, so it is stated, has 
been winning golf tournaments at state 


association meetings throughout the 
country. Quoting Past President Lis- 


comb: 

“Sid did a fine job of carrying Allan 
in the foursome, shooting a brilliant 40 
on the first 9. However, with Bill Cal- 
houn’s port-side shooting (I didn’t say 
portly) and with my steady and con- 
sistent game we thoroughly licked the 
team of Wolff and Smith to the extent 
that they quit at the end of the fifteenth 
hole, 4 and Not only that, but the 
private feud between Allan and myself 
ended on that hole and for the same 
reason.” 

It remains now only to get the Wolff 
version of this titanic contest, lacking 
which statement it may be well to keep 
in mind that in the past each camp 
has issued claims of victory which have 
been almost as notable for their dis- 
parity as have been the claims of the 
contestants in the huge struggle going 
on across the water. 





munity with its kaleidoscopic pattern of 
humanity. The remembering of who and 
where and when and what is for obvious 
reasons just as much, and perhaps even 
more, of an asset on the underwriting 
side than as an aid to business-getting. 
Coincidentally with the rise of the 
Sertel-Reducka Agency, Lino Sertel has 
become increasingly active and corre- 
spondingly prominent in insurance asso- 
ciation work and is usually to be found 
in attendance at all mid-year and an- 
nual meetings of the National Associa- 
tion of Insurance Agents. Wherefore, 
it occasioned this writer no particular 
astonishment to some weeks ago en- 
counter Mr. Sertel at the Dallas (Tex.) 
airport, where he was changing ships on 
his flight from Miami to Wichita, Kan. 


Insurance and Civic Activities 


Mr. Sertel served four years as first 
vice-president and director of the Flori- 
da Insurance Agents Association, organ- 
ized and served as a director of the 
Greater Miami Insurance Board for sev- 
eral years, this second organization be- 
ing regarded by reason of its achieve- 
ments as one of the outstanding insur- 
ance boards of the country. 

It was, of course, inevitable that Lino 
Sertel, being an active and successful 
Miami business man, should participate 
in civic enterprises and community un- 
dertakings, all of which have profited by 
his administrative faculty, his resistless 
energy and utter absorption in the prob- 
lem to be solved. 

For ten years he has served as treas- 
urer and a member of the executive 
committee of the Miami Builders Ex- 
change. He is chairman tourist enter- 
tainment committee of Miami Chamber 
of Commerce and for the past two years 
he has been publicity chairman of the 
Dade County Community Chest. In ad- 
dition Mr. Sertel has served four years 
as director and secretary of the Dade 
County Chapter of the American Red 
Cross; is a charter member, secretary 


———— 
and has served as first vice-president of 
Miami Civitan Club; a charter member 
of the Miami Advertising Club, havine 
served as chairman of its better busines 
committee. He also finds time “a 
membership in the Greater Miami Air. 
port Association, in the Coral Gables 
Chamber of Commerce, and to serve z 
the board of trustees of Coral Gables j 
Congregational Church, of which for | 
three years he was chairman. A 32nd & 
degree Mason, a Shriner, Mr. Serte] be. 
longs to the Rod & Reel Club, to the | 
smartly fashionable Surf Club, Miamj | 
Beach, and to the Westchester Country | 
Club, Rye, N. Y. 

That seems rather more than enough 
activity for one man to undertake, byt 
Lino Sertel also plays tennis, goes deep | 
sea fishing, finds time to travel, to read : 
to make new acquaintances and to cop. | 
tribute substantially and effectively to 
the well being of a number of people jn 
widely separated sections of the country. 





; 


Genuinely Interested in People 


seing essentially gregarious, _ being 
genuinely interested in people and their § 
motivations, confessing unabashed and / 
almost joyously his habit of exploring | 
the minds of those he meets and trying | 
on them some personal theories of ap. 
plied psychology, Lino Sertel regards the 
insurance business at once a_profes- 
sion, an excellent livelihood and an ayo- 
cation as well. 

Casualty lines interest him because of 
their variety and frequent changes in the 
kind and extent of cover. Fire insur- 
ance he likes because it is, generally 
speaking, more profitable and requires 
relatively little service after it is once 
placed on the books. There is no doubt 
in his mind that insurance is the one 
profession to which he would dedicate 
himself if it were all to be done over 
again and he is earnestly of the opinion 
that insurance offers a splendid future 
to the capable and ambitious young bus- 
iness neophyte of today. 

“Eat, sleep and drink insurance,” he 
says, “associate with every experienced 
insurance man you can meet. Do every- 
thing possible to make friends and con- 
tacts. Select your companies and rep- | 
resent only the best.” 

3y way of giving point to that last 
admonition, it may be said that the com- 
panies represented by his agency are 9 
the Hartford Fire, Insurance Co. of 8 
North America, Indemnity Insurance Co. 
of North America, Great American, 
American Automobile, Commercial Union 
and the Orient. k 


Mrs. Mary Jane Sertel ] 


There are those, including Lino Sertel Hi 
H 


(2 





himself, who maintain that in his prog- 
ress to the eminent business and social 
position he now holds he has been great- 
ly advantaged by the presence in his 
house of the attractive and talented Mrs. 
Mary Jane Sertel, who has attended sev- 
eral National Association meetings, to 
the delight of all who got to know her 
and thus came under the spell of her 
charm. : 

Mrs. Sertel was herself born in In- | 
diana at Bedford. She was a newspaper 
writer by profession and is at present 
owner and publisher of the Society Reg- 
ister of Greater Miami. For many years 
she has been chairman of the invita- 
tions and reservations committee of the 
National Hospital Charity Ball, one ot 
the outstanding social charity affairs ot 
the United States and which is given 
each winter by the Surf, Bath, Indian 
Creek Clubs and the Committee of One 
Hundred of Miami Beach. 

Mrs. Sertel has contributed important 
ly to the success of innumerable civic 
enterprises of which Miami women have 
had a part and it goes without sayimg 
that she had been active in womens 
clubs, garden clubs, Y.W.C.A. welfare 
boards and similar organizations. 

That the Sertels are one of the most 
popular and engaging couples on the 
Florida East Coast is immediately ap- 
parent to those who meet them, an 
visitors who are fortunate enough to be 
their guests at the Surf Club, for exam- 
ple, more often than not find themselves 

(Continued on Page 42) 
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Jersey Agents Hear Compensation, 
Dentist and Accident Reports 


Several committee reports dealing with 
; insurance subjects were made 
convention of the New 
lersey Association of Underwriters in 
‘Atlantic City last week. One was by 
the dental insurance committee of which 
Herbert L. Brooks, vice-president, Jos. 
M. Byrne Co., Newark, is chairman. 
He made known that “atter a full year 
of operation the dentists liability insur- 
ance plan as conceived by the state 
association and the New Jersey State 
Dental Society is functioning smoothly 
and in a manner satisfactory to the den- 
tists, the agents and the insurance com- 


casualty 
at the annual 


panies. : 

“We feel that already it has demon- 
strated its advantages to the agents as a 
means of enlarging their premium writ- 
ings, and to the dentists by reason of 
the close scrutiny being exercised 
the joint committees of the agents and 
the dental associations, which tends to 
keep premiums at the lowest point con- 
sistent with proper protection cand the 
proper and prompt disposition of claims. 
The committee urged that every mem- 
ber write at least one dentist liability 
policy during September. 


by 


Accident Prevention 
Reporting for the accident prevention 
committee William T. Ashby, Newark, 
\. J. agent, as chairman, directed atten- 





WATERS HEADS COMPANY 
Texas Casualty Commissioner Resigns 
to Become President of United 

Employers, Houston 
R. G. Waters has resigned 
ualty Insurance Commissioner of Texas 
to head the United Employers Casu- 
alty, Houston. He was appointed Com- 
missioner in 1935 after serving as as- 
sistant attorney general. After study- 
ing law at University of Texas he prac- 
ticed in New Boston and two 


Cas- 


as 


served 
terms as Bowie County attorney. 
Claude Williams, assistant secretary 
of state, has been mentioned as_ the 
possible successor to Mr. Waters as 
Commissioner. 


Best’s Automobile 
Policy Chart Ready 
Alfred M. Best Co., Inc., has issued 
the sixth annual edition of “Best’s Auto- 
Policy Chart “which is an analy- 
sis of the liability and property damage 
provisions of about 200 policies issued 
by the leading automobile insurance writ- 
ing companies. The chart sells for $1.54 
post paid. 


mobile 


Burglary Rule Changes 
By Canadian Carriers 
Several changes in the rules for writ- 
ing burglary policies have been made by 
the Canadian Underwriters Association. 
Hours of coverage by messenger and 
paymaster robbery policies have been 
extended to the full twenty-four hours, 
rather than 7 A.M. to 12 P.M. as in the 
past. Hours set out in the office and 
store robbery policy have been similarly 
altered. Custodian age limits of seven- 
teen to sixty-five in the messenger and 
Paymaster robbery and store robbery 
policies have now been removed. 
Kidnapping coverage, formerly an ex- 
tension of the office and store robbery 
policy at an added premium, has now 
heen included without extra charge in 
the O&SR policy and also the messen- 
ger and paymaster robbery form. Office 
and store robbery policies now cover 
show window loss for twenty-four hours 


daily. 


BISER IN LOS ANGELES 


Leon W Biser, assistant to Vice-Presi- 


dent C. C. Conlon of the United States 
F. & G., was a Los Angeles visitor last 
week 


tion to the nation-wide increase in auto- 
mobile accident fatalities far this 
year. Concerning the situation gener- 
ally Mr. Ashby said: 

“Insurance agents probably have great- 
er concern in this problem than any- 
body else, with the exception of the 
person who is injured. Insurance agents 
have a two-fold interest in accident 
prevention: selfishly, because accidents 
affect the price of the thing they have 
to sell, and a humanitarian interest be- 
cause they see the effects of automobile 
accidents upon their friends and neigh- 
bors and their communities more clearly 
than anybody else. 

“Insurance agents are in a better posi- 
tion than anybody else to perform the 
educational work that is necessary for 
the protection of their business and of 
their friends, neighbors and their com- 
munities. This job of educating auto- 
mobile drivers and pedestrians is merely 
one of presenting facts about automobile 
accidents.” 

Compensation Insurance 

Walter A. Schaefer, also of Newark, 
reported as chairman of the compensa- 
tion committee. One of his observations 
was that “premiums are going up be- 
cause of increased payrolls. There ap- 
pears to be no marked change in the 
experience picture. The situation seems 
well in hand all around.” 


so 


DECLARES EXTRA DIVIDEND 
Pacific Indemnity Adds Ten Cents to 
Regular Quarterly Payment; Good 
Gains Reported 


Indemnity has declared the 
regular quarterly dividend of forty cents 
a share and an extra of ten cents, both 


Pacific 


payable October 1. Gross premiums 
written the first six months of 1940 
totaled $3,566,093 against $3,121,067 for 


the corresponding period in 1939, an in- 
$445,025 or 14.26%. Net pre- 

ium writings totaled $3,216,148 against 
$2,866,889 an increase of $349,258 or 
12.18%. The ratio reflected con- 
tinued favorable operating conditions. 
There was a substantial reduction in the 
expense ratio. 

Total earnings equaled $443,143 or 
$2.95 a share, against $323,981 or $2.16 a 
share. Total earnings, including profit 
and loss items, amounted to $444,606 or 
$2.96 a share against $348,129.99 or $2.32. 


crease of 


loss 





REFUND SUIT REVIVED 


W. H. O'Toole Seeks to Recover $1,704,- 

689 Minnesota Compensation Pre- 

miums for Employers 
petition behalf of 
ployers with the Minnesota Compensa- 
Board, W. H. O'Toole 
demands that it withdraw approval of 
compensation rates for the years 1935, 
1936 and 1937 insurance 
companies collected unlawfully no less 
than $1,704,689. 

This is a revival of the 
lion dollar refund” action 
started two years ago and which he 
twice lost in the courts. This new peti- 
tion, however, covers three years where 
the other one involved only two years. 
He contends that the rates those years 
were illegal and oppressive because of 
the use of the 5.0 point loading factor 
called a contingency loading. He asks 
that the refund be accomplished by re- 
moving the contingency loading. 


In a filed in em- 


tion Insurance 


when he says 


so-called “mil- 
which O’Toole 





TO MEET WITH LOCAL AGENTS 


The American Association of Insur- 
ance General Agents executive com- 
mittee will meet in Buffalo September 17 
and 18 at the same time the National 
Association of Insurance Agents as- 
sembles there. 


Increased Prem. for Retail 
Sales Tax Bonds Considered 


Members of the Surety Underwriters 
Association of Southern California at 
their September 4 meeting considered 
adoption of a proposal to increase the 
minimum premium on retail sales tax 
bonds from $5, $10 and $20 to $10, $15 
and $20. Should the proposal pass the 
nlan will be sent to the Towner Rating 
sureau with a recommendation that it 
be promulgated as the official rate for 
this class of surety bonds. The matter, 
under discussion for a considerable time, 
has been the subject of several mail 
conferences with the Northern California 
Association. Previous to placing the 
subject on the ballot at the meeting, it 
was stated the Northern California As- 
sociation approved the plan. 

The Pacific Employers was elected to 
membership in the association, and Frank 
Henning will be the company’s repre- 
sentative at the meetings. 

Last week E. Vernon Roth, secretary 
of the Surety Association of Americ, 
sent out an initial letter urging loca! 
associations to give greater attention to 
public relations matters. This letter wos 
placed in the hands of Chairman D. M 
Ladd of the Southern California Asso- 
ciation’s public relations committee for 
study and recommendation. 

Manager F. J. Connelly of the As- 
sociated General Contractors, in a tele- 
gram to the association, urged that local 
——— disapprove of WPA and sim- 
ilar 


plans for construction where idle 
labor, that otherwise might have em- 
ployment, would not have any oppor- 


tunity to secure work. 
SAFETY WORK PROVES WORTH 


Motor Vehicle Commissioner Magee of 
ew Jersey Presents Comparative 
Figures for Eight Years 
_Motor Vehicle Commissioner Magee of 
New Jersey sees justification for the 
safety education work in schools in the 
accident statistics prepared by his de- 
partment showing a 77% reduction in 
traffic fatalities among child pedestrians 
under fifteen years old during the last 
eight years. In direct contrast was the 
record of elderly pedestrians (sixty-five 
years and over), whose casualties 

creased 17%. 

The study, which covers the first six 
months of each of the eight years, shows 
that in 1933 (the first year accident sta- 
tistics were compiled), sixty-nine chil- 
dren under fifteen years were killed in 
New Jersey traffic. This year the toll 
was sixteen. During the same period 
in 1933 fifty-four elderly pedestrians lost 
their lives while this year the casualties 
increased to sixty-three. 


in- 





TRAFFIC DEATHS REPORTED 


N. Y. State Record Shows Low Toll in 
July But First Seven Months 
3.4% Up from Last Year 
New York State cut its traffic death 
toll more than 4% in July, compared 
with July 1939, says Carroll E. Mealey, 
state motor vehicle commissioner. July’s 
auto deaths numbered 219, the lowest 
toll on record for that month in the 
state, with the one exception of July, 
1927. This marked the second time this 
vear that fatalities have been lower than 
those in the corresponding month of 

1939. 

Urban New York reported a decline 
of almost 50% in traffic deaths during 
the month, from 37 in July 1939, to 19 
last July. Metropolitan New York also 
reported a decline in fatalities, from 68 
to 54. In rural New York fatalities 
increased from 125 in July 1939, to 146 
last July, a gain of 17%. Fatalities for 
the first seven months of the year ex- 
ceeded those in the same period of last 
year by forty, or 3.4%. 


CORNWELL ALBANY MANAGER 


William D. Cornwall, assistant mana- 
ger, casualty lines of the Albany, N. Y., 
branch office of the Travelers, has been 
promoted to manager of the same lines 
in that office. 


TO HAVE BOSTON BRANCH 


General Accident to Develop Large New 
England Territory; George L. 
Pumpbhret, Boston, Manager 

General Accident Fire & Life will soon 
establish a Boston branch office to de- 
velop business in eastern Massachusetts, 
Maine, New Hampshire and Vermont, 
under management of George L. Pumph- 
ret of Boston. 

Kaler, Carney, Liffer & Co. has 
since 1919 served the General Accident 
as general agent for Boston and vicinity. 
This long and successful relationship 
will be continued, being in no way af- 
fected by establishment of the branch 
office. Mr. Pumphret has been associat- 
ed for many years with the General Ac- 
cident in his capacity as casualty under- 
writer of Kaler, Carney, Liffler & Co. 





W. N. SIMONS DEAD 
Head of Expense Control Department in 
Employers’ Group; Had Extensive 
Field and Home Office Experience 
William N. Simons, sixty-six, superin- 
tendent of the expense control depart- 
ment, Employers’ Group, died suddenly 
last Tuesday at his home in Brookline 
from an embolism. He joined the Em- 
ployers’ in 1922 as manager of its Gulf 
department in New Orleans, formerly 
being with the special risk department 
of the L. & L. & G. He saw experience 
in northern Ohio and then in Illinois, 
coming to Boston in 1933 where his field 
service was of value to the agency and 
production and expense control depart- 
ments. Mr. Simons became superintend- 
ent of the expense control department 

in 1936 


CONTRACS CLARITY SOUGHT 


Question in Canada as to Nature of Hos- 
pital Association; Indemnity Dif- 
fers From Reimbursement 
Because hospitalization associations are 
increasing in number in Canada, it may 
be necessary by statutory provisions to 
clarify the position between these asso- 
ciations and the accident and sickness 
companies, as well as to clarify the posi- 


tion between the contracts of one and 
the policies of the other. On this sub- 
ject Hartley D. McNairn, Ontario Super- 
intendent, says: 

“Under the provisions of statutory 
‘ondition 6 there is a limited liability 


upon an insurer where benefits for loss 
of time are payable under other con- 
tracts of insured to the insured. The 
problem, however, transcends the inter- 
pretation of this one statutory conditior 
It is argued that accident and sickness 
insurance being a contract of indemnity 





it can only be utilized to obtain indem- 
uty. Thus if the assured has an hos- 
pital association contract under whic! 
he secures payment of his hospital ac- 
count or medical reimbursen he can- 
not claim for these, at least to the ex- 
tent of payment under the primary acci- 
dent or sickness policy. ju 
dictions it has been a 
that these associations 

in others it has been 





association is not carry 

ness of insurance It is obvious at 
the problems are from time to time 
raised by reason of this interpretati 

as to the recovery by insureds’ under 
policies. These associations are increas- 
ing in number and it may be necessar 
by statutory provisions to clarify tl 


position.” 


NASHVILLE MANAGER 


W. T. Parish, Jr.. Selected by Home 
Indemnity for This Post; Hails 
From Newport, Ark. 

Home Indemnity has appointed W 
Parish, Jr.. as its manager at Nashville 
Tenn., effective September 16. Mr. Par 
ish, who hails from Newport, Ark., has 
spent two recent weeks the home 
office. After attending the University 
of the South he was a local agent in 


Newport, then joined Maryland Casualty 


through the office of Henderson & Ni) 
Memphis. He was connected there tou 
vears 
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Weaknesses in Personal Suretyship 
Presented by Henry W. Nichols 


\ bird's-eye view of the progress and 
legislation concerning personal sureties and 
guardians was presented in able fashion 
by Henry W. Nichols, vice-president and 


general counsel, National Surety Corp., 
to the insurance section of the American 
Bar Association convention in Philadel- 


phia this week. Speaking on September 
10, Mr. Nichols made a strong plea for 
a better understanding of the weak- 
nesses of personal suretyship, pointing 
out how the situation can be cured. In 
this connection he said that “it is my 
understanding that at our next meeting 
a model bill on personal suretyship may 
be presented for consideration and ap- 
proval.” 

It is Mr, Nichols’ observation that 
county and probate judges, who actually 
handle estates which must be admin- 
istered, realize more fully than do the 
members of the Bar, in general, the in- 
adequacy of the laws of most of the 
states regarding the qualification of 
personal sureties. He stressed that the 
statutes are so general and indefinite in 
most of the states that the entire ques- 
tion as to what shall constitute adequate 
personal suretyship is left to the discre- 
tion of the judge. “This creates an em- 
barrassing situation for many judges who 
would prefer to have a statute which 
would support them in making an ade- 
quate investigation of proposed sureties 
before accepting their bonds,” he de- 
clared. 

Judges Can Assist 

In connection with future legislation 
the speaker recommended to all spon- 
sors of such bills that inquiry be made 
of the surrogate, probate or orphans’ 
court judges as to their reactions. Mr. 
Nichols felt that expressions of opinion 
from such judges or their associations 
should be the signposts pointing the 
way for the legislatures. Swinging into 
his talk the speaker then presented a 
summary of the action taken or not 
taken by the various legislatures during 
the 1940 sessions. He said: 

“Since our 1939 convention consider- 
able attention and study has been given 
to this subject throughout the country. 
The legislative bills that failed were 
tabled partly because of defects and 
nartly because legislators were unwill- 
ing to make changes. Legislators who 
are careful to guard public funds with 
adequate surety company bonds or ap- 
proved securities have been slow to 
adopt legislation that would actually in- 
demnify a body of citizens who are 
badly in need of such protection.” 

Conditions in Some States 

Referring to the present situation in 
specific states Mr. Nichols said that a 
new law in California requires a personal 
surety, in qualifying, to furnish an affi- 
davit describing the property, real and 
personal, which he relies upon to qualify 
him as surety. 

In Illinois a new probate act was 
passed and it was noted that the Probate 
Court of Cook County has adopted a 
standard form of application to act as 
surety, which must be executed under 
oath. 

In Massachusetts a bill was intro- 
duced that would require filing of a 
certificate which constitutes in much de- 
tail a complete financial statement of 
the personal surety. All statements in 
the certificate would be deemed to be 
material statements in prosecution for 
perjury. That bill failed but will be re- 
introduced next vear. 

Michigan had two bills, each of which 
provided in effect that where real estate 
is furnished as security, the bond liabil- 
ity shall be a lien upon the real estate 
and a notice of such lien shall be prop- 
erly filed. These bills failed. 

\ Mississippi bill provided that bonds 
covering certain public officials should 
be made by a surety company qualified 


in the state. “The bill was not enacted, 
apparently because it was too drastic in 
attempting to entirely eliminate personal 


surety bonds,” said Mr. Nichols. Con- 
cerning it he suggested: “We should 
not approve any legislation directed 


toward the elimination of personal sure- 
ties, but that for the protection of the 
heirs and creditors of estates, individuals 
should not be permitted to qualify who 
cannot give satisfactory evidence of their 
continuing ability to pay all proper sur- 
charges that may be made against fidu- 
ciaries for whom they offer to act as 
bondsmen.” 
New Jersey and New York Bills 

A New Jersey bill that did not pass 
had as its purpose to require personal 
sureties to furnish a statement of the 
property or properties which secure the 


bond, and to establish the bond as a 
lien on real property. 
In New York there is some indica- 


tion of the trend toward improving the 
protection afforded by bonds furnished 
in probate proceedings. There is an 
amendment to the Surrogate’s Court Act 
in which, while the thought was to make 
more certain the responsibility of per- 
sonal sureties, the language of the 
amendment is such that it applies also 
to corporate sureties. A bill was intro- 
duced this year which would require the 
personal suretv to file an affidavit ac- 
curately describing his real estate and 
creating a lien upon such property. It 
failed. 

It is expected that another bill will 
be introduced in New York at the next 
session which will apply only to probate 
bonds in the amount of $1,000 or more. 

Mr. Nichols said that “There is some 
indication that in 1941 a number of bills 
will be introduced which will not at- 
tempt to create liens on the real prop- 
erty of the personal surety but will re- 
quire the filing of his sworn statement 
showing and describing all other bonds 
on which he is surety and describing 
all his real and personal property. 

“In other states it is expected that 
Court Rules, somewhat similar to the 
rule in Cook County, TIL, will be 
adopted.” 

One of the speaker's significant ob- 
servations was that “it is apparent that 
the probate judges in most states are 
alive to the trouble and danger result- 
ing from personal sureties and in many 
instances are anxious to have it rem- 
edied.” 


State Supervision Has 
Strong Support—Pink 


AMERICAN BAR ASS’N SPEAKER 


N. Y. Superintendent Recalls Armstrong 
Investigation of 1905; Raps Fly-by- 
Night Cos.; J. W. Cronin Presides 


Superintendent of Insurance Louis H. 
Pink of New York was one of the 
galaxy of insurance speakers which 
helped to make the insurance section of 
American Bar Association’s convention 
this week in Philadelphia a successful 
and stimulating meeting. Skillfully 
handling the controversial subject of 
“Federal Regulation of Insurance” the 
Superintendent noted that both policy- 
holders and company managements are 
“undoubtedly strongly in favor of the 
continuation of state supervision.” He 
did not deny that it has had its periods 
of trial and error but said: “It has con- 
stantly improved and strengthened and 
is now recognized as efficient and re- 
sponsive to the needs of the policy- 
holders in various sections of the coun- 
try.” 

Helpful Side of TNEC Probe 

Aside from the controversy stirred up 
by the TNEC investigation Mr. Pink 
said there has been practically no de- 
mand for Federal supervision since “the 
great contribution of Charles Evans 
Hughes in the Armstrong Investigation 
of 1905.” On the TNEC probe he said: 
“T sincerely believe that that investiga- 
tion has been helpful as it has made us 
study and think.” He said real state 
supervision began with the Armstrong 
Investigation and that the entire busi- 
ness has been on a higher plane ever 
since. 

While the speaker saw no demand or 
need for Federal supervision of insur- 
ance at this time he said “there must be 
ways in which the Federal government 
and the states can cooperate in making 
insurance sounder and supervision bet- 
ter,” such as in prohibiting use of the 
mails to fly-by-night companies. He also 
urged that “the waste and delay in liqui- 
dation of interstate insurérs must be 
avoided” and in absence of a uniform 
statute he wondered if the Federal bank- 
ruptcy laws could be broadened so as 
to permit the supervising authority in 


each state to come into the Federal 
court and liquidate interstate insurers 
there. 


Finally, Mr. Pink made this point: “If 
we are to have some form of Federal 
supervision in this country it should be 


Federal Health Insurance Debated 


The threat of state and Federal health 
insurance was a topic of discussion at 
the annual meeting of the Federation 
of Insurance Counsel in Atlantic City 
last week. Charles B. Robison, general 
counsel, State Farm Mutual of Illinois. 
took the point of view that private in- 
surance companies must head off state 
and Federal health plans so as to save 
their own business. On the other hand 
Assemblyman Robert F. Wagner, Jr., of 
New York, also a speaker, argued that 
only the government can adequately 
handle public health, and that a govern- 
ment health program would bring “in- 
calculable dollars and cents benefits to 
insurance companies.” 

That Mr. Robison did not agree with 
Assemblyman Wagner’s sentiments was 
indicated when he warned that if public 
health insurance plans are enacted “they 
will practically ruin the health insurance 
business in the middle and lower classes.” 


He made this suggestion: 
“Now if our accident and health companies, 
the hospital service corporations and the future 


medical service corporations can succeed in in- 
suring a large percentage of the public against 
loss for hospitalization and medical care, we 


will be able to prevent clamor for state and 
Federal health plans, 
“We may do this through low-cost group 


coverage plans. Our companies must constantly 
strive to give more complete coverage at less 
cost, so that the public can afford protection.” 
Wesley T. Hammer Statement 

Commenting on Mr. Robison’s talk this 
week Wesley T. Hammer, president, Ac- 
cident & Health Club in New York, 
pointed out that the growth of A. & H. 
insurance during recent years, on both 
the group and individual basis, has 
shown a steady upward trend. Much of 
this insurance has been written on a 
simplified and inexpensive form, he said. 
Mr. Hammer stressed that the A. & H. 
business is doing a good job in meeting 
the public’s needs, that it is offering 
personal accident as well as disability 
insurance for a fair charge to salaried 
and professional people on an individual 
basis. It is also offering low cost dis- 
ability insurance, with or without hos- 
pitalization benefits, to wage earners, 
on a group basis. Mr. Hammer main- 
tained that as the public becomes more 
familiar with the newer forms of health 
and accident insurance, as offered by the 
insurance companies, there will be less 
talk about monopolistic insurance.” 


. 
Ins. Counsel Highspots 

Oscar J. Brown of Syracuse, Chair. 
man of the committee on unauthorized 
practice of law and long prominent in 
the International Association of Insur- 
ance Counsel, was elected president of 
this body at its annual meeting last 
week at White Sulphur Springs, W, y, 
On the closing day three names were 
placed in nomination for president—M; 
Brown, R. W. Shackleford, Tampa, Fla. 
and George M. Weichelt, Chicago. The 
balloting resulted in Mr. Brown's elec. 
tion. Also elected were three Vice- 
presidents: O. R. Beckwith, Aetna Life 
Affiliated Companies; C. F. Merrell, Jp- 
dianapolis, and R. G. Rowe, Chicago: 
re-elected R. B. Montgomery, Jr., Ney 
Orleans, as secretary; elected R. 
Noll, Marietta, O., as treasurer. To the 
executive committee go J. M. Sweitzer 
of Employers Mutual of Wausau; F B 
Baylor, Lincoln, Neb., W. O. Reeder. 

About 500 members and guests at- 
tended this meeting. The program of 
speakers clicked from Gov. Homer A. 
Holt’s welcoming address to the stirring 
address by W. R. Manier, Jr., Nashville 
on “An Insurance Policy for America’s 
Future.” Gerald F. Hayes, Milwaukee. 
retired president, recommended in his 
report that the offices of secretary, 
treasurer and editor be combined in qa 
single paid executive secretary. No fire- 
works developed on any subject before 
the meeting—compulsory automobile in- 
surance not excepted. The association 
now has 1,350 members. 





confined to the 
tification of the solvency of interstate 
insurers, and the Federal certificate 
should be accepted by all states.” 
Bank V.-P. a Speaker 

Another Bar _ Association _ speaker, 
Frederick A. Carroll, vice-president, Na- 
tional Shawmut Bank of Boston, urged 
a closer relationship between insurance 
and the banks in the supplying of credit 
on a sound basis. He further suggested 
broader use of experience rating, stream- 
lining of insurance methods to keep 
pace with modern business, and exten- 
sion of the scope of risks covered to 
provide for multiple coverages in single 
policies, 





eee | 
examination and cer- | 


aap eS 1 > 


Presiding over the insurance sessions | 


was John Cronin, general counsel, 
Liberty Mutual of Boston, who is insur- 
ance chairman of the American Bar this 
year. Insurance Commissioner Matthew 
Taggart of Pennsylvania, scheduled to 
make the address of welcome, could not 
attend. His substitute was Assistant At- 
torney General Orville Brown. 
Combs and Skutt Report 


One report of casualty insurance in- 


terest was by H. D. Combs, vice-presi- | 


dent, United States F. & G., who is 
chairman of the committee on casualty 
insurance law. He outlined the sessions 
program and then called attention to 
important legal decisions since the last 
meeting. He was pleased to report re 
versal of the earlier decision in Utili- 
ties Insurance Co. v. Montgomery, final 
opinion on which is reported in 138 S. W. 
(2d.) 1062. He also noted a number of 
decisions interpreting Federal rules 0! 
civil procedure. 

Another interesting report was made 
by V. J. Skutt, Mutual Benefit H. & 4. 
vice-president and counsel, as chairman 
of the committee on Health and Acc 
dent insurance law. Speaking of the it- 
terest of lawyers in insurance—generally 
they are among the heaviest carriers 0! 
personal coverage—Mr. Skutt paid this 
tribute: 

This interest of the lawyer in insurance, both 
whole 
Law: 


as interpreters and as owners is very 
some and beneficial that institution. 
yers are the foremost law makers of the Nation 
Their sensible considered advice 1 
garding legislation affecting insusance is mos 
helpful to insurance administrators. Their ass 
tance in safeguarding the state supervising 5% 
tem and prevailing principles, under which this 
great humanitarian enterprise originated, de 
veloped and rendered such outstanding servic 
to the American public, is, in my opinion, vital 
to the fulfillment of its laudable objectives. 


for 


and well 
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James A. Beha Figures 
In Real Estate Deal 


47-49 MAIDEN LANE, NEW YORK 





c. F. Noyes Co., Inc., the Broker and 

U. $ Casualty Believed To Be Buyer; 

45 John Street Also Sold 

lames A. Beha, prominent New York 
attorney, is one of the key figures in a 
real estate deal this week handled by 
Charles F. Noyes Co., Inc., of New York. 
To a client of Mr. Beha the 12-story 
juilding at 47-49 Maiden Lane was sold- 
a plot area of more than 6,000 feet which 
‘, assessed for $330,000. he structure, 
one of the best in the neighborhood, has 
three elevators and all improvements. 

The seller was the Union Dime Sav- 
ings Bank who held a mortgage of $350,- 
0 on the property, paid down to $250,- 
(0, Transaction was an all-cash deal. 
The contract purchaser was Howard 
Pruser, but as Mr. Beha represents the 
United States Casualty Co. it is thought 
that this company may be the ultimate 
buyer of the property. 

It is interesting to note that the 
United States Casualty is an affiliate of 
the New Amsterdam Casualty, which 
owns one of the largest and most im- 
portant groups of insurance buildings 
in the William Street insurance district, 
including the thirty-story New Amster- 
building at 60 John Street. Its 
holdings adjoin the  property—47-49 
Maiden Lane—as well as 45 Maiden 
Lane—a building to the west. Approxi- 
mately 28,000 feet of area are embraced 


dam 


making the holdings one cf the best 
from an investment standpoint of any 
insurance company “on the Street.” 

James A. Beha is well known to the 


insurance fraternity as former Superin- 
tendent of Insurance of New York and 
former general manager of the National 
Bureau of Casualty & Suretv Under- 
his wide knowl- 


writers. In addition to 
edge of law he heads many large real 
estate reorganizations, being on the 


committees dealing with the Woodhridge 


+ building at 100 William Street, 42 Broad- 


| has nearly 





way, Trinity building, U. S. Realty 
Building. 

The United States Casualty is a com- 
pany with approximately $11,000,000 of 
assets and the New Amsterdam Casualty 
$28,000,000 of assets. F. J 
Hamilton of Tanner, Sillcocks & Friend 
was the attorney representing the seller 
in this transaction. 


45 John St. Bldg. Changes Hands 


Charles F. Noyes Co., Inc., has also 
sold the Frankel building, 45 John Street, 


New York, a twelve-story structure 
which was erected by the late Simon 
Frankel. This building has among its 


tenants these insurance firms: Sohmer 
Underwriting Agency, Harry E. Wood 
& Associates, Louis Reichart, Supreme 
Brokerage Co., C. W. Ryan & Co., Wm. 
H. Fleisch & Co., and particularly is the 
home of the Merchants Fire and affliat- 
ed companies. 

The Property was taken over through 
a transfer of North Ward Realty Co 
stock and will be held for strictly in- 
vestment purposes. The Noyes Co. has 
been appointed renting and managing 
agent. 


Stimulated by New Aetna Bldg. 


In discussing recent activity in the 
downtown insurance district, Walter J. 
Cashel, vice-president of the Noyes or- 
Sanization, stated this week: “There has 
been more activity in our organization 
in the fre insurance district during the 
Past thirty days than for several previ- 
‘us months. In addition to the impor- 
tant sales of the two office buildings on 
Maiden Lane and John Street, our office 
recently leased to the Fire Association 
ot Philadelphia the ground floor and 
second floor of 100 Maiden Lane. prem- 
Ises formerly occupied by the Union In- 
femnity Co. A lease also was nego- 
hated for a large unit of space in 110 


William 


vil St. to Phoenix of Hartford.” 
This activity Mr. Cashel attributed in 
to the Aetna Life & Affiliated 
°Mpanies taking possession of their 


new individual building covering the 
blockfront on William Street from Ful- 
ton to Ann. He added that several im- 
portant insurance companies are now 
negotiating for individual buildings along 
the same general lines and that several 
more interesting transactions will be an- 
nounced soon by the Noyes Company 
GEORGE MORSON KILLED 
George Morson, 305 Washington Ave- 
nue, Brooklyn, and in the insurance 
business, was killed by a_ hit-and-run 
driver as he was crossing Fulton Street 
in that city to assist a man who had been 
hit by another car. Morson was killed 
almost instantly. He was 44 years old 


NEW TEXAS COMMISSIONER 


Reuben Williams Succeeds R.G. Waters; 
Managed Gov. O’Daniel’s Re- 
election Campaign 
Reuben Williams, who managed Gov. 
W. Lee O’Daniel’s successful campaign 
for re-election as governor of Texas in 
July, has been appointed casualty in- 
surance commissioner of the state suc- 
ceeding Richard G. Waters, resigned. 
Mr. Williams formerly practiced law at 
Fort Worth, then became private secre- 
tary to Gov. O’Daniel. Mr. Waters, 


oresident of the United Employers Cas- 
ualty of Houston. 


who 
has been in office since 1935, has become 


Iowa County Hospital 
Need Not Have Insurance 


The lowa attorney general has held 
that a county hospital cannot legally 
carry liability insurance on its staff phy- 
sicians to cover any negligent act. It 
is held that the Broadlawns General 
hospital is a county hospital operating 
as a county governmental function and 
hence the county cannot legally be held 
liable for any negligent act of any of 
the hospital employes. “It follows there 


is no basis for the hospital to carry lia- 
bility insurance covering the county or 
the hospital for such negligent [ 
such employes,” the opinion said. 


act f 
acts ol 











SOMETIMES we in the insurance business are too inclined to look 
upon ourselves as soloists—and not as a part of the giant ‘‘symphony” 
which makes our insurance business possible. We are too engrossed in 
our individual efforts to take an active part in the mass activities which 
create and sustain our business—represented most effectively by our 


State Association of Insurance Agents. 


In your State Association you will find brains, leadership, cooperative 
activity—the best insurance of your own future and the future of our 
business. In the interests of your clients’ security, your own security and 


your pocketbook—join, support and work with your State Association. 


e 


Published by the United States Fidelity & Guaranty Company and its affiliate, 


Fidelity €* Guaranty Fire Corporation. Home Offices: Baltimore, Maryland. 
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Accident @ Health Companies 


Averting Government Insurance 


Russell H. Matthias Sees Hospital and Medical Service Groups 
Assisting; More Coverage for Less Cost Must Con- 
tinue to Be Goal; Future Market 


Addressing the Federation of Insur- 
ance Counsel in Atlantic City September 
5, Russell H. Matthias, of Ekern & 
Meyers, attorneys, Chicago, made this 
observation of government health insur- 
ance: 

“State and 


Federal insurance plans 
may be a source 


of serious competition 
for the accident and health companies. 
The legislatures of several states have 
been considering such proposals and the 
Federal Government has also entertained 
the idea. If these proposals are enacted 
they will practically ruin the health in- 


business in the lower and mid- 


surance 

dle income groups. The agitation for 
government sickness insurance died 
down somewhat with the growth of the 
non-profit hospital service associations 


and the writing of family group cover- 
ages by the accident and health insur- 
ance companies. 


Preventing Interference 


“If the accident and health companies, 
the hospital service corporations and the 
future medical service corporations 
through low cost group coverage plans, 
should succeed in insuring a large per- 
centage of the American public against 
loss for hospitalization and medical at- 
tention, they will be able to prevent cla- 
mor for state and Federal health plans, 
because then there would be no need for 
government systems of compulsory 
health insurance.” 

Mr. Matthias spoke on “The Progress 
of Accident and Health Insurance,” trac- 
ing its early developments, the limita- 
tions in early policies, investigation of 
company practices and the adoption of 
standard provisions laws, recalling that 
“the passage of standard provisions laws 
was the direct outgrowth of public re- 
sentment against the practices of com- 
panies in denying liability and in phras- 
ing their policies in ambiguous terms.” 


Group Insurance 
early suggestions of group in- 
surance were noted as follows: “During 
the war in 1665 between England and the 
United Netherlands, the latter country 
issued a proclamation announcing that 
the government would recompense sol- 
diers injured in the service. The other 
early examples of group coverage was 
around the period of 1868 in France 
where workmen were insured against in- 
juries befalling them during the course 
of their labors. 

“The Group accident and health busi- 
ness proved a boon to the companies. 
The chief advantage of a group policy is 
that the company can write an entire 
group of people at a cost much lower 
than if the company had to write the 
same group individually. 

Family Group Insurance 

“The group idea was extended in 1937 
by passage of the Illinois Insurance 
Code. The family group idea was fos- 
tered by some insurance attorneys in IIli- 
nois and the Health and Accident Un- 
derwriters Conference. The provisions 
were prepared and included in the draft 
of the IIlinois Insurance Code. They 
became law in 1937. At that time no 
company was writing such coverage. 


Some 


Hospital Associations 
“The family group coverage proposal 
sprang out of a desire to formulate some 
method to meet the competition of the 
non-profit hospital service associations. 
Non-profit hospital plans began about 


1933 and received special attention with 
the passage in New York, in 1934, of the 
first non-profit hospital service corpora- 
tion law. Since then twenty other states 


and three Canadian provinces have 
passed similar laws. 
“For the first half of 1940 it is esti- 


mated that under these plans there are 
about 5,000,000 members with a premium 
income of around $35,000,000. The acci- 
dent and health companies seized upon 
family group coverage to meet the com- 
petition of these non-profit associations. 

Family Coverage Extended 
Because of the popularity of group 
accident and health insurance it was felt 
that the family group coverage should 
be extended. At the end of 1939 every 
state Insurance Department had ap- 
proved this type of coverage except New 
Jersey and New York, where no attempt 
was made in the year 1939 to pass this 
type of legislation. There now remain 
only two insurance departments, New 
York and Washington, the latter having 
withdrawn its previous approval, which 
do not permit accident and health insur- 
ance companies to write family groups. 

Non-Profit Medical 

“The family group type of coverage is 

even more important now than when it 
(Continued on Page 41) 
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J. M. Powell Renamed 
Non-Can. Chairman 


HIS H. & A. COMMITTEE PRAISED 





C. F. J. Harrington of Mass. Points to 
This Study’s Value in Guiding Future 
Writing of Non-Can. Business 
John M,. Powell, president, Loyal Pro- 
tective Life of Boston, has been reap- 
pointed to the chairmanship of the non- 
cancellable accident and sickness policy 
committee in the Health & Accident 
Underwriters Conference. For the past 
years this has 
taken some valuable research as to the 
proper reserve basis for non-cancellable 
policies and its findings are being care- 
fully studied by several State Insurance 
Departments. Charles F. J. Harrington, 
commissioner of Massachusetts, has been 
one of the officials especially interested 
in the report and in commenting on the 
work of Mr. Powell’s committee recently 

Mr. Harrington said: 


two conmnittee under- 


“It is my belief that the basis for 
establishing reserves for active lives 
recommended by this committee will 


soon be adopted by the Convention of 
Insurance Commissioners as a standard 
for the computation of reserves on this 
type of policy. The Massachusetts De- 
partment has already adopted it. We 
are studying the report of the Commit- 
tee relative to an adequate reserve basis 
for disabled lives under non-cancellable 
policies, which was recently adopted by 
the Conference. If our study indicates 
that this report meets with the approval 
of our actuary, it will be adopted by 
the Massachusetts Department as a uni- 
form basis for reserves on this class of 
business. 

“Tt is imperative that sound principles 
shall govern the future writing of non- 
cancellable accident and health business. 
Certainly, sufficient experience is now 
available to enable companies to guard 





Ages 55 to 70. 


cancellable policies. 


BOwling Green 9-8460 








New HOME OFFICE of Mutual Benefit Health & Accident Ass'n, Omaha 


Special Over-Age Policy 


WE will insure those of your clients who lose their Disability 
insurance because of reaching age 60. 
for accident and Two Years for sickness. 


We also suggest our regular line of Commercial and non- 


Mutual Benefit Health & Accident 
Association 


Frank L. Stephens, Resident Vice-President 


Indemnity payable for life 


102 Maiden Lane, N. Y. 








—=——= 
against the pitfalls of the past. We pro 
pose that future reserves shall be > 
quate and reasonable to avoid recurreng, 
of the financial difficulties which hay 
been experienced in handling this a 





of business by some companies.” 

Commissioner Harrington w 
speaker at Loyal Protective's recent 
forty-fifth anniversary convention -. 
Boston where the above remarks were 
made. Members of Mr. Powell’s com. 
mittee are John Miller, Monarch Life 
of Springfield, Mass.; Jarvis Farley 
Massachusetts Indemnity; S. C. Carroll 
Mutual Benefit H. & A. and K, y 
Piper, Provident Life & Accident. ; 


Clement Selects 1940-41 


Committees of Conference 


Paul Clement, president, Health & Ac. 
cident Underwriters Conference, has ap 
pointed his committees for the 1940-4 
season. There are thirteen of them— 
all active working bodies which are ably 
headed as follows: 

Agency Management—Francis L. Mer- 
ritt, chairman, Monarch Life of Spring. 
field, Mass. Convention committee for 
1941—to be held in Los Angeles—G, 4. 
L’Estrange, 
al Life. _ Education—FE. J. 
chairman, Woodmen Accident. 
x F 


ton 


Faulkner, 
Legal— 
Wetterlund, chairman, Washing- 

National. Legislative—H. Harold 

Leavey, chairman, California-Western 
States Life. Manual—C. T. O'Connell. 
chairman, North American Accident. 
Membership committee is under the 
new chairmanship of E. G. Trimble, Jr, 
Employers Reinsurance, who retired as 
first vice-president of the Conference 

at its last annual meeting. Memorials— 

R. L. Walker, chairman, National Ma- 
sonic Provident Association. Public re- 

lations—C. W. Young, Monarch Life, 

continues as chairman of this committee 

Underwriting—E. A. McCord, chairman, 
Illinois Mutual Casualty. Group A. & 
H. insurance—Howard R. Hill, chairman, 
Provident Life & Accident. Non-can- 

cellable accident and sickness reserves- 

John M. Powell, Loyal Protective Life, 
continues as chairman of this group 
Policy Phraseology—C. O. Pauley, chair- 
man, Great Northern Life. 

President Clement is secretary-mana- 
ger, Minnesota Commercial Men's As- 
sociation. 


ST. LAWRENCE LIFE EXPANDS 


Developing A. & H. Business in N, Y. 
Area; New Hospital Policy; Radio 
Program Planned 
St. Lawrence Life Association of New 
York has considerably expanded its ac- 
cident and health activities in the past 
few months. At least twenty new agents 
have been appointed in the New York 
area, a new hospital insurance depart- 
ment has been opened in charge 0! 
Walter S. Whitman; and a radio pro- 
gram is being arranged. ; 
This week announcement was made ot 
a new policy called the Hospital Cover- 
age policy which carries a first yeaf 
policy fee of $1 and premium of % 
cents a month or $10.80 a year plus the 
fee. This contract provides benefits 0! 
$7 a day for the first seven days in the 
hospital in case of accident or sickness; 
$5 a day for the next twenty-eight days; 
$2.50 a day for the next sixty days. Ad- 
ditional benefits are given for ambulance 
and identification fees as well as a lim- 
ited form of child birth coverage. The 
latter will pay $4 a day for seven days 
after policy has been in force for ten 
months. : 

Peter E. Tumblety, formerly with 
Columbian National Life of Boston a 
head of the claim department, joined 
St. Lawrence Life a few months ago 4 
vice-president and is directing its ¢ 
pansion program. 


OSBORN COMING TO N. Y. 
Evington Osborn, loss adjuster at Bos- 
ton for the Travelers, has been trans- 
ferred to the company’s New York Ot 
fice as of October 1, to serve in 4 
similar capacity. Mr. Osborn has been 
with the Boston office for seven years. 
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sLAWSON PRODUCTION MGR. 





Will Promote Eagle Indemnity’s Busi 
ness from Home Office; Has Been 
With Royal-Liverpool 


VU. W. Slawson has been named pro- 


juction Manager for Eagle Indemnity 
He is known as “Chick” Slawson amon 


a = 
his trvencgs ai 


SLAWSON 


MW 


been nsurance since 1926 


. Jisn4 
was graduate 














when he 
d from University of Kan- 


o 


acquaintances and has 


sas. He began with the Missouri In- 
spection Bureau as a rating man. Three 
he joined the staff of a large 

ney in Kansas as solicitor, all 
nes. Since 1930 he has been with the 
R pool Groups, first as a spe- 
al in Kansas and then as a 





‘ial representative of the Groups’ pro 


n departme 


nt 


it for eight states west 


“THIRD HARTFORD DAYS” 


Educational Meetings of Hartford Acci- 
dent to Be Given Nation-wide in Oct.; 
Schedule of Dates and Cities 


All agents of the Hartford Accident 
have to 
the nearest of the “Third Hartford Day” 


« 


Indemnity been invited attend 


meetings, most of which occur the third 


week in October. These meetings, a part 


of the company’s nat‘on-wide educational 


program, will feature fidelity and surety 


bonding, and personal accident insur- 


ance. The time and place of these meet- 


ings are as follows: 

















Oct. 22 Albany; Oct. 22 Altoona; Oct. ; 
Atlant Oct. 22 Baltimore; Oct. 22 Boston; 
Oct. 24 Bridgeport; Oct. 24 Buffalo; Oct. 17 
Chicago; Oct. 24 Cleveland; Oct. 22 Cincinnati; 
Oct. 22 Columbia, S. C. 

Oct. 22 Des Oct. 22 Detroit; Oct. 22 
Ft. Wortl Oct. 22 Fresno; Oct. 23 Garde 
City, L. L., N. Y¥.; Oct. 29 Grand Rapids; Oct. 
24 Greensboro, N. C 

Oct. 22 Hartford; Oct. 24 Hazelton, Pa.; Oct. 
30 Helena; Oct. 24 Houston; Oct. 22 Indian- 
apolis; Oct. 23 Kansas City, Mo 

Oct. 24 Los Angeles: Oct. 24 Lincoln, Nebr.; 
Oct. 24 Lynchburg, Va.; Oct. 24 Madison, Wis.; 
Oct. 22 Manchester, N. H.; Oct. 22 Minneapolis; 
Oct. 24 Nashville; Oct. 24 Newark, N. |] Oct. 
17 Oklahoma City 

Oct. 15 Peoria; Oct. 22 Philadelphi 
29 Pne Bluff, - Oct 3 Pittshurgzh; 
Pocatello, Idaho; 24 Portland, Me.; 
Portland, Ore. Sacramento; Oct. 22 St 
ouis; Oct. 22 n Francisco. 

Oct. 25 Seattl Oct. 24 Sioux Falls, S. D 
Oct. 28 Spokz ; Oct. 23 Syracuse Oct. 22 
Tampa; Oct Poledo; Oct. 22 White Plains 
N. ¥ Oct. 22 Wichita, Kans 

Each meeting will be called to order 
at 10 a.m Among officials from the 


company’s home office who will serve as 
chairmen are Vice-Presidents Wallace 
Stevens, Manning W. Heard, Wilson C 
Jainsen and A. C. Posey 


of the Mississippi. In 1939 he was trans- 
ferred to the head office production de- 
partment in New York. It is from that 
position that he joins the Eagle Indem- 
nity’s staff. 





Casualty Insurance 


Home Office 





CENTRAL SURETY 
an 


NSURANCE 
CORPORATION 


Fidelity and Surety Bonds 


Kansas City, Mo. 








R. H. Matthias Talk 


(Continued from Page 40) 


was first conceived in 1937. In 1939 the 
legislatures of Michigan, New York, 
Pennsylvania and Vermont passed medi- 
cal service corporation laws, similar to 
the hospital service corporation laws, 
authorizing the formation of non-profit 
corporations to insure groups for medi- 
cal and surgical expenses. The Cali- 
fornia Physicians’ Service was organized 
about a year ago. State-wide plans have 


been organized in New York, New Jer- 


sey and Utah. These voluntary plans 
and others that are most certain to be 
instituted by other state medical socie- 


ties, may be expected to duplicate for 
medical and surgical indemnity what the 
hospital service associations have already 
done for hospitalization indemnity. 
Automobile Endorsements 

“The newest feature in liability insur- 
ance, and which promises to give consid- 
erable competition to the accident and 
health companies, is the adoption by 
numerous automobile urance com- 
panies of a medical payments endorse- 
ment for their automobile policies. The 
companies have been successful in con- 
vincing the insurance departments of 
thirty-two states that this coverage is 
properly included as a part of automo- 
bile insurance. 

“The accident 





and health insurance 


business is growing up. In 1939 p 
miums of all stock and mutual companies 
reached $179,735,616. There is every 
reason to predict that each year should 
show a continued steady increase. The 
companies must constantly strive to give 
more complete coverage at less cost s 
that the public can afford the cost of be- 
ing adequately protected against the nor- 
mal hazards occurring in the daily lives 
of all of us. Only in this way will the 
companies be able to compete success- 


re- 


fully with the non-profit hospital and 
medical service corporations; only in 
this way can the companies, together 
with the non-profit associations, avert 
the coming of monopolistic government 


health insurance.’ 
WITH NEW ADV. AGENCY 


Bruce Angus, Formerly with Averell 
Broughton, to Develop Insurance Ac- 
counts With Harry A. Berk, Inc. 





Bruce Angus, who handled several in 
surance accounts with Averell Broug 
ton Advertising Agency, New York, has 
just joined Harry A. Berk, Inc., als 
New York. This is a new adv sing 
agency which plans to develop in 
as well as general accounts. Its presi- 
dent, Harry A. Berk, was previous 
vice-president of J. Stirling Getche 
Inc. Mr. Angus did some good cop 
work for insurance firms, among the 
Excess Insurance Ce America at 
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Travelers Surety 


The 
surety 
demnity 


recently established 


department of the 

has made a_ good start in 
Greater New York First policy was 
written in June. Milton L, Perry is man 
ager of the company’s bonding activities 
in the company’s branch office at 55 John 
Street, Walter W. McGah and Donald 
I’. Harned being assistant managers 
scar H. Linn is in charge of the branch 
t 100 East Forty-second Street and 
lohn W. Schroeder in charge of the 
rralevers office at 130 Clinton Street, 
Brooklyn 


fidelity and 
Travelers In- 


Milton L. Perry 
’aterson, N. J., 


Queens 


Milton L. 
Villag 


Born in |] 


Perry was taken to 





MILTON L. PERRY 

Long Island, when a boy, attended public 
schools there, then went to Commercial 
High School in Brooklyn. When 16 he 
went to work for the American Surety 
as a bookkeeper in the claim department 
and after two and a half years went to 
Brooklyn, where he had charee of thi 
company’s probate court cases and was a 
general salesman. On February 1, 1915, 
the company transferred him to Albany 
as assistant manager of the office there 
He was made manager on May 7, 1917. 
In Albany he was president ot the Ce 

tral Savings & Loan Association and was 
trustee of the Albany Country Club. He 
was a member of the University and the 
Fort Oranve Clubs f Alba Hi 
daughters, Elaine and June, are students 
at Connecticut Colleg 


Walter W. McGah 
Walter W. McGal 


has had an unusual 
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ly broad business education. After being 
raduated from Cathedral High School Confer N 
- . . . 

in New York he took special courses in ’ h ew Jersey 

Pace Institute and attended New York wit us Risk: 

University for two years. He also took LIFE 

courses at American Institute of Bank- CASUALTY 

ing, where he was a member of its de- BONDS N ‘ K 
bating team, and at the New York Stock pt A. W. MARSHALL & co. Binding Offic, 4 
Exchange Institute, Insurance Institute MARINE One of New Jersey's Leading General Agencies 111 John St., Ny.¢. { — 
and Advertising Club of New York. His FIRE 31 CLINTON STREET, NEWARK, N. J. Tel. BEek. 3.54, —~ 
first experience in the insurance world ———.._ Forty 
was in 1920 with the National Surety Y n Marylan¢ ‘asualty. New | 

Co.’s home office as an adjuster in the ie gg ee ead — 
fidelity claim department. He was then s 

an adjuster in the Royal Indemnity’s Messrs. Linn and Schroeder But 
fidelity claim department for two years. Oscar H. Linn, Columbia University § 

He joined the Insurance Co, of North man, began his bonding career in 193 
\merica, remaining there three years, John W. Schroeder, also a native N As 
starting as an adjuster in the fidelity Yorker, studied in schools in el 
claim department, later becoming fidelity France and at the College of Milan jn 
underwriter. He returned to the Na- Italy. He also took the Insurance Ingj. 9 It 
tional Surety as manager of the fidelity- tute of America courses, specializing jn 
bank department, Brooklyn office. For the bonding business. Mr. Schroeder has § 
three vears he was manager of the blan- been in fidelity and surety work since : Four 
ket bond division of the Hartford Acci- 1931. Cc 
dent & Indemnity Co. He has delivered - ——- 
addresses over the radio on behalf of 
the American Red Cross on a number 


member of the 


Saving Corps 


and is a 
Red Cross Life 
Donald F. Harned 

Donald F. Harned is a graduate of 
Erasmus Hall High School in Brooklyn. 
He attended New York University even- 
ings for four years. He also passed the 
three vear course on fidelity and surety 
bonds in the Insurance Institute. His 
start in the insurance business was in 
1924 in the Group life department of the 


ot occasions 


\merican 


Metropolitan Life. In 1927 he becams : : 

s’rety underwriter at the home office DONALD F. HARNED 

of the Metropolitan Casualty when it 

was at 55 Fifth Avenue. He was then ment, metropolitan office of the National 
made fidelity and surety underwriter at Surety, 118 William Street. Then he 


was made manager of the contract bond 
department at the Brooklyn office of the 
National Surety Corp. In 1938 he be- 
came assistant manager of the bond de- 


the metropolitan office of the Metropoli- 
tan Casualty, 80 John Street. For seven 
years, beginning with 1930, he was as- 
sistant manager of the contract depart- 


5S Cars of Roaster 


The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 





The cornerstone of the Preferred’s success has been 
gradual, steady growth, the emphasis being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 
tion of the Preferred. 





Anal AMivdileal Burglary 
Plate Glas Liability 


THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 











Ad Conference 
(Continued from Page 29) 


a per- 
compan) 


receive 
uses 


the agent that he will 
sonalized plan when he 
advertising. 


How Companies Can Advertise Agencies _ 





Charles A. Collin, field representative 
of the National Fire, expressed some uf 
thoughts on what he would like from al this ci 
company to help advertise his agency if fourth 
he were an agent. | 

W. A. Boone, agency sunervisor at found 
Philadelphia of the Aetna Casualty &§ Natior 
Surety, had the same subject for his § this y 
talk. : 3 A smalle 

“In this day of widespread publicity 
being given to fifth columnists, there fourth 
are few insurance agents who realize § fifth. 
that within their own agencies there is § really 
an element at work conspiring against few h 
the sound and steady development of on‘ 
their agency. That element, to put tt 
negatively, may be termed a ‘lack of § 4genc 
time,’ which is constantly scheming and § tional 
undermining the agent’s efforts to ac- ; greate 
quire new assureds, to develop existing A days 1 
accounts, and to retain on_ his books . 
present clients. Bel 

“The insurance companies and _ their J Clat 
respective publicity directors can_ be 
looked upon as the ‘home defense. whose 
Recognizing, as they do that the am- § rial is 
bitious agent must have every possible tion te 
aid to enable him to work most effec- > the m 
tively in the time allocated for produc- ) during 
tive effort, the companies must squarely } first F 
meet the challenge that they can go 2 § re-ele, 
long way in overcoming this acute prob- § Brann 
lem. the as 

“It might be said that every task that next t 
an agent performs is of a productive § in 19] 
nature, such as delivering oF col- ham, | 
lecting premiums, settling claims, etc § the th 
Certainly each of these must be done § yentio: 


with an eye towards future business, but B W. Va 





the real productive activity of an agent § succee 

consists of three major efforts: acquis § was th 

tion of new clients, account development, § dent ¢ 
account servicing.” since 

= critic « 

‘ attend: 

Lino L. Sertel = fz 

} Southg 

(Continued from Page 36) r Be 

deliberately angling for an invitation [0 § oe 

return. - 

If this meets the eye of any of, the B onvey 
hundred officers, executive committee b 
members and “next friends” of the Ne amon 
tional Association of Insurance Agents § g 
who were the Sertels’ Surf Club guests J 
at lunch on the Sunday before = moe 
mid-year meeting in Hollywood, Fla. . 


should bring nostalgic memories of gt@ 
cious hospitality and charming surround- 
ings. 

But maybe Horace 
was right after all—Miami is west 0 
New York. At any rate, Lino Sertel is |Casual 
willing to leave it at that and with = 
plenty of reason. ee 


Greeley’s advice Marine 





